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Financial English is the type of
English used in banks, finance
companies, investment, accounting,
and money-related business.
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Finance & Banking

Finance = the management of money

Examples: saving, spending, investing, borrowing

Banking = financial services that help people manage
money

Examples: deposits, withdrawals, loans, transfers




Why Learn English for Finance is

important?

Global business uses English

International customers

Banking documents often written in English

2
b
2. Digital systems use English terms
5 Tourism brings foreign customers
6

International companies operate in Thailand

7. Online banking uses global terminology




Financial Banking today

O Mobile Banking
(lu-lua wuL-av / sunMsSWUUHD)

= Digital Payments
(Q-D-nNoa Wg-wun / Msyis=iouddnNa)
A\ . .
1l Online Banking

(oou-[au wwv-av / sunmsooulau)

N Investments
(Bu-bani-wuri / Msavnu)




Types of Financial |nstitutions

— Commercial banks
— Investment firms
— Insurance Companies

— FinTech companies




Informal vs. Formal

Informal = friendly, casual

Formal = polite, professional
WWumvais = aunge
MoYMs = amw Joodw :

“Good morning. How may I assist you?”
“One moment please.”

S “May I see your ID card?”

“Thank you for waiﬂng.”



Formal vs Informal
Busniess English

Formal vs. Informal Business English

o)
Formal Informal
Bludwa, msus:su, anm {EAuwausouvIU, BN, MSWODTIYE
Dear Sir/Madam Hi/ Hey Hi
| would like to ask... Can | ask...?
Could you please... Canyou...
| am writing to inform you... Just letting you know...

Thank you for your time. Thanks!




Formal Vocabulary Choices

(14 (14
fix” — “resolve’

instead of

(14 3 (1

instead of " problem” — issue’

(1

instead of Sorry” — I o.pologize”

fix = WA — resolve = DOMS
problem —> issue = UtYK1/Uodqiov

sorry —> 1 apologize = UOoAN¢E



Professional Politeness

Use words like:
* please
* thank you
* may I
* kindly
Always show respect:.
— Use polite tone
— Never interrupt

— Offer help




Financial Activity

Financial Documents
Receipt — S-3GN ((ULESD)
Invoice — 9U-3086 (IULBYKU)
Contract — ADU-LINSA (deyay)
Loan Agreement — lau 9:=-AS-L0UN
(Feyaunnou)

Banking Actions

Deposit money — WINDOU
(Q-wou-8n Uu-U)
Withdraw cash — Q9UDLU
(D5-QSo lAY)

Check balance — [GNYDQDU
(WA LWwa-13aud)
Transfer money — lOUDU
(LinNsud-wos Uu-a)




Account -/
uh—-KOUNT
o:=-1Mun

Key Vocabulary

Deposit $
dih—-POZ-it
Q-Wou-34N

Withdraw $
with—-DRAW
JS-QSo

Balance
BAL-unss
LLUA - laud




Key Vocabulary

Quotation [ &
kwo—-TAY-shun

Meeting &%
MEE-ting
un-nv

TAd-1n-3u

JUL HEH

Schedule 17 Statement |
SKEH-jool STAYT-ment

alN0-a ainn-wun




Activity Time
Reading &

Speaking

A Day at the Bank
9t QY LIBN 1Qd: LULA
Today we will read a short story about a bank

teller named Somchai.
nag 3 Ja 5a ot don dna-S 2:un su-[u




Somchai works at a busy bank branch in Bangkok.

sU-[lu BDSAF WON o= UG-8 LWUDA LWUSUY DU, LWL -non

dumerounasunAMSRELNAUNSOINW

He arrives at work at 8:30 AM every day.

J o=-[sWd 1on OsSA N BN-1S9-N 1© U BW-S 10

navnnmuaou 8 lwoasonadu

Before the bank opens, he checks his schedule and prepares his desk.

U-Wos 109: LWwvA lowud 3 wad 3d dina-a uoud WS-Lwsd 3d 10de 1

AousuNAMSWa wa:=0sDMSvMULE=DalGNIvIUYDYLN




At 9:00 AM, the first customer arrives. \\

won uU 1© U 109 WSd Ad-N:-Wo: 9:=-[sWd

pDa1 9. o anAAULSANL

She wants to open a new savings account.
5 3ouria n TowAu o: T w6-Ivd o:ur

IsoGavmMsidausygoaunsSwelku

Somchai smiles and says, ' Please follow me to the counter.”

ou-[u aluad uoud wdd was woa-lad U n 1a: 1PU-No:

JUBETULIEWADT  “ASENIAMULCDSASU”




The customer does not understand the form.

109: Ad-N:=-Wo: Od UdN duU-109:==-dlnua Qo= Wasu
anmMlunuuuwosy

Somchai explains each section slowly.

su-My PAd-waud 36 16A-5u lva-3
dUBIgDSUNULIOAEdUDENVH )

She needs to write her name, address, ID number, and phone

humber.

g Uad n [sh 09 Wy wva-10sa -0 uu-was wud Wu uu-1woas
[S9CVIWEUED NoE l@UUOSUSBU uazuasinsAwn




After opening the account, the customer wants to deposit 5,000

baht.
9IW-1nd: loWU-TY 109: 9:lmMUn 109: Ad-N:-1Ud: Jaund N a-woadn Wi-151-16U
un
kavAWaUysLad 1socavmsrindu 5,000 UIN
Somchai counts the cash carefully.

su-[B 1Puna 1e: 1Ay uAs-w-3a
dUBEQSIDUUDUDENDSIIASIL

He prints a deposit receipt and gives it to her.
J WSUnd o= G-wadn S-3n wwuad AWd 9N n 19o
WuwluEasSsrhnDuLa=gulkanm




Before leaving, Somchai checks his transactions for the day. %

Owas aw-v su-Ts wAd Ja unsu-LwA-Jud wWas 1aa: 1O
NOUNAUUIU aUutgnSIDADUSIIANSSSASSUUDVIU
He prints a final balance report for the manager.

J wsund o= Wuoa wwa-1@aus s-won Was 109: LU - Do:
[WUWSIEVIUEDASIUADKWDIAMS

Somchai leaves the bank at 5:00 PM feeling satisfied with his work.

u-ls awd 100z uuoA ten W3 W 18U Wa-av wn-ad-Wa 3s 3d Bsh 1
duganInsUNIMSaaU 5 luviuagonlbuviuyoLn
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ThanK you

See you next time.




