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Principles and concepts of modern marketing communication, theoretical framework,
study and practice the principles of digital marketing, market situation, analysis consumer
demand and behavior in the digital age, the role of digital marketing in communication,
integrated digital marketing strategy, designing and building a digital store, customer
relationship management in the digital age, appropriately apply online social networks and

new media
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Section 5 Learning Resources and Support Facilities

1. fonsiGouduasdeaivayunisiFeus

1.1 wnansusenaunIsasy

1.2 vifsde ¢191 vise ninensiseusndindneuinig

1.3 vipeluRng

1.4 uled gendus wiogunsal

1.5 anuiinufoRnagfinyszaunisal
2. uwanwasunsiTeu;

https://ssrudlp.ssru.ac.th/
3. ﬁlamsﬁauj’:mmmd\m'muan

yanukuas Web Site, YouTube , Social Media, e-learning 18

3.1 Dave Chaffey & Fiona Ellis-Chadwick. (2022). Digital Marketing: Strategy, Implementation
and Practice.

3.2 Philip Kotler, Hermawan Kartajaya, Iwan Setiawan. (2021). Marketing 5.0: Technology for
Humanity.
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Section 6 Course Evaluation and Improvement
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