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v OBJECTIVES  H@F u

o Start professional conversations with banking clients
° Use small talk before financial meetings
o Build trust with customers and colleagues

Use polite language in banking situations




suaLTak KO F

What is Small Talk?
Short, friendly conversation to build connection

UNEUNUIEU ¢ LWREASIVAIUAULAYLLAAIUEUWUS
Small talk is not small. It opens doors to trust.

Wigon:=a1 18a" uddrAsyuin wsistluaasuvavanuBloasu/As

Why It Matters in Business

: Warms up before meetings yd8azaigussennIFnauUS:yU
o Builds rapport & trust asiwoaduliiduazAnuduwusnag
° Leads to opportunities U1lUdlon1anivssao

People work with people they like and trust.
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CULTURAL SNAPSHOT

Thailand culture : polite, warm, indirect, wai; avoid confrontation
ng: anmw WuAulev Foansdou q Gmslkd kan@gvaisu:n:
International culture: small talk expected; direct eye contact common
drouszind: AakIL small talk uavanlagasviduizavund
Adapt to the setting. A friendly opener is always safe.

Jsucnuusun wdisutuutdutasldiauansu/aAs




SAFE T OPICS VS.

AN0ID

Safe: weather, travel, tood, hobbies, light weekend plans
nala: @1n1A AISIAUNIL 91K1S LVIUDAISA LIWUIUKEYQLLUULUN )
Avoid: salary, politics, religion, sensitive personal issues

1A9V: HULdou AISLIIDY AIGU (Sovaiuddaaulkd

Keep it light and positive.

1WaKILLU1 ¢ UdA 9 ASU/Ax




FPOLITE OPENING L_INES
CICEBREAKERS)

Hi, 'm __. Nice to meet you.
s this your first time at this banking seminar?
How are you finding the financial conference so far?

Smile, speak clearly, and keep it short.
gU WQBQ ° llazdu ] ASU/Ax




INTRODUCING Y OURSELF

a __ major at __ University.”

L. [/ —

/4

: “I'm interning at __." / “I'm interested in __.
e “Hi, I'm Mai, a Finance student at CU. I'm interested in

banking and investment.”

° “Hello, I'm Bank from KMITL. | plan to work in a

commercial bank.”




ASKING G00D QQUESTIONS
(OPENERS)

“What brings you to this event?”

“What do you work on these days?”
“How do you like working in __?"
“Could you tell me more about...?"
“Which bank do you work for?”

“Do you work with corporate or retail clients?”
“How is the market this quarter?”

“Do you specialize in loans or investments?”

Open questions invite longer answers.




\WEATHER TALK m %

o “It's hot / humid / raining today.”

. “What's the forecast for tomorrow?”
o dlisfee shlikciumra® <

5 Hot season, rainy season, cool season
° “The humidity is high.”

0 “The trattic gets worse when it rains.”




I T RAVEL & COMMUTING m

o “How do you commute?” “| take the BTS/MRT."

° “Any trips coming up?”

o “I just got back from Chiang Mai.”

0 A: "Do you travel for work?"

o B: “Sometimes. | tly to Singapore once a quarter.”
o A: “How was your trip?”

o B: “Great! The food was amazing.”




FHOBBIES: A SKING Q
FOLITELY

o “What do you do for fun?”

: “Do you have any hobbies?”

o Ml into S L s ReTe i

o “| enjoy cooking Thai food.”

o “I'm into football and photography.”

“Recently, | started learning guitar.”




l NETWORKING ETIQUETTE m

0 Smile, eye contact, firm but friendly tone
o Respect personal space
o Don’t dominate the conversation

Keep conversations balanced: ask-answer-ask.

In banking, professionalism builds trust.




PHRASE B ANK m %

o “Hi, 'm __. Nice to meet you.”
o “Is this seat taken?”

o “| see / Right / Exactly.”

. “Hot today, isn't it?”

o “Do you travel much for work?”

o “I'm into gaming and hiking.”




REPAIR STRATEGIES m

“Sorry, could you repeat that?”

“Do you mean __7" (confirm)
“Could you speak a little more slowly?”
“Could you spell that please”

HUMOR &< EBO0UNDARIES m

Light humor only; avoid sarcasm

Don't joke about sensitive topics



Smooth Topic Changes
“By the way, speaking of travel, do you have any trips coming up?”

-—

TH: “21ua... wadivaisiauniv yovlidnsulkuasu/A:?"

Polite Opinion
EN: “Personally, | prefer the MRT during rush hour.”
TH: “d@2UcWU /ausauuv MRT lugdvisvaduuinn”

Soft Disagreement

EN: “That's a good point. | had a slightly different experience.”
TH: “tduds:ztaundAsu /A: uavWU /Audszaumsaicvldianiogy”




WEATHERI® |
4 o EN A: Hot today, isn't it? B: Yeah, | might grab iced coffee later.

TH A: Sulsaulua:=? u: s a1 Udanmuwisu

° EN A: Looks like rain this evening. B: I'll bring an umbrella.

. TH n: tkdoudzWuanaaudu u: Yuwasudnd

° EN A: The humidity is crazy. B: Bangkok summers are no joke.

o TH a: Awdulkaun u: Kihdaunsoinwe Tusssuan

o EN A: Do you check the forecast? B: Every morning before | leave.

TH a: WAweasadlku? u: 1wnAdunauaanIAUIU
EN A: At least it's not raining. B: True, traftic is better today.

TH a: agvuagalunuan u: 5V Juldsadialuagav




TRAVEL [0}

EN A: Do you commute by BTS? B: Mostly. It's faster than drvngﬁ

° TH a: ldumvalgtnwalku? u: darulkey 1SH)ADTUSA

o EN A: Any trips coming up? B: Maybe Chiang Mai next month.
° TH A: Gn3SUE o GlKu? u: 910Gevikudauntin

o EN A: How was your trip? B: Great—food was amazing.

o TH A: nSUWugvv? u: duin 9IK1sasagun

° EN A: Do you travel for work? B: Sometimes, once a quarter.

TH A: davidunviwoviulku? u: Gwasu/A: lasuidazAso

EN A: Any tips for Singapore? B: Try hawker centers!
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TH a: Uhddngdavalusiku? u: aavaungaldatlnoslsulaas




HOBBIES [0}

EN A: What do you do for fun? B: | enjoy cooking. You?

o TH A: a1 wBauMa:ls? u: youroIkis LadAuA:?

o EN A: I'm into football. B: Nice—do you play or watch?

o TH A: wuBaUWaUDa U: 0lag lauKksaqQ?

° EN A: | started guitar recently. B: Cool! Any tavorite songs?
. TH A: IWDISUAMS u: 1Hv! Giwavlusalku?

o EN A: | love photography. B: Do you prefer film or digital?

TH A: souagsy u: souWaurkSoddNa’
EN A: | read on weekends. B: Same here—mostly sci-ti.

TH A: owuKULdala1sonag u: tkdouau—adulkeylslw




ACTIVITY L0}

create a simple document. Include:

e Your name, intfoduction and Include a banking or tinance job title
o Three hobbies using vocabulary from our lesson

o Recent travel experience (real or imaginary)

o Current weather observation

° One interesting fact about yourself

Read it aloud and present
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