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AMUKRUIYVDINISIAY

115398 Av NITUIUNMIUAIMIAIINGEENUTUSTUU LNBAUNITBLTIND3Y
1% = 1A ada 1 vYad A& a 4
asanguf v viseneaeungufndey Ingldisnsnduinemans

nsavetdufanssunyaiunsdumaineudmsumaiuitanizianzas aaedsnis
Manudvenanazamnsansaaaula

(Creswell & Creswell, 2018)
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https://scholar.google.com/scholar?q=Creswell+Creswell+2018+Research+design
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AIUNNIYVDINISIAYMU Creswell

Creswell (2018) AMMUUAAITUNRUIYYDINITIVNYIN:

"11539 I 0UNTZUIUNTTAUAIUADUAIUNLABITDIAUNISLAUTIUSIN NS
AT waznIsRAUTaYE WevinAu lausIngnsalnAIasAn e

(4 (o] % =\ U
29AUTENaUAINYVDINITIAYAIU Creswell:

AMSRIANANLASY (Posing Questions)
n1sUsIUsIndaya (Collecting Data)
n1531AsIENYaYA (Analyzing Data)
A15AAUNA (Interpreting Results)

(Creswell & Creswell, 2018)
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https://scholar.google.com/scholar?q=Creswell+Creswell+2018+Research+design
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AINNNIBVBINITIIYNITFUTSAEUAIANS

N539eMeSgUTEAAUAIEnS uneds nsAnwiAuaitegralussuuieaiu:

NITUINITIANITAIAST
ulguNgaIsITUTLATNITANLUNIS
WOANTTUVDIUITIVNITUALHUTINS
Usgan3n1nnazUseaNSHaTamiuigunInsg
AMUAUNUSIZTUINAIASE NMALENTU hazA1AUITYIEIAN

ASIAUSNNSENEISUTLATANNIND lavasUssvuu
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https://scholar.google.com/scholar?q=Raadschelders+2011+Public+administration+interdisciplinary
https://scholar.google.com/scholar?q=Perry+Kraemer+1986+Research+methodology+Public+Administration+Review
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ANYAUZAIAUVDINIFTIVY

anwaznalu Tuusunsguszanauanans

[d

\ussuu (Systematic) o aiunmsundaumansisae
=K ¢ U tﬂl a o a wa
1IngUszasAdaiau . L%auimmqwgﬂunﬂsﬂgum
Tduann1sn19Inedans ANLNAIUSUNN9NISLIDY
arusavingnla wuUselovurnadeny

= <, 1 b4 [ a
HAMULUUNAY HUUUNITUTUUTINTUINS

(Van Thiel, 2014; Creswell & Creswell, 2018)
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https://scholar.google.com/scholar?q=Van+Thiel+2014+Research+methods+public+administration
https://scholar.google.com/scholar?q=Creswell+Creswell+2018+Research+design
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AIUAIAYVDINTITIVY

1. ASWAIUIDIAAIING

N15398YILASALNAILIBIAAIUFNTTUSEAAUAIERS VIl la
U51n9N150IM19NI5UINS LARTY

asamgufuazuunfang

4 = dld 1
NAABUAIINYNABIYBING W] Nilat
WRuhugeinemenIng

NeIuILATaauazuImtudluniIsusuis
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https://scholar.google.com/scholar?q=O%27Leary+2004+essential+guide+doing+research
https://scholar.google.com/scholar?q=Creswell+Poth+2018+Qualitative+inquiry+research+design

AIUFIAVDINFIVY (61D)

2. M3UFuUgIN1sU{URIU
nsiselidoyadeusednddigasTunis:
USUUFINIEUIUNITINNUYBINATY
WilsansanmnnsTiusnns
Wauuleuedifigiudeyasesy
anAugyAsLaIANUSEAVSHE
asruinnssulunisusnisniasy

(Frederickson & Smith, 2003)
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https://scholar.google.com/scholar?q=Frederickson+Smith+2003+public+administration+theory+primer
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AIUFIAVDINTFIVY (61D)

3. msaduayunsinaula

nselvideyanwenaladmsunisdeduladaulauny

a %4 @ = d
4. N151Ed3UE519ANULUUUDDIYN

n1s3veYsenseauauuliooninvesinigussadumansuazi1519n1s

5. N15@519AUSURAYDU (Accountability)

n15739eUeUseliunan1sufinnuiazaiisanuluslalunisusms

(Denhardt, 2008; Creswell & Guetterman, 2019)
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https://scholar.google.com/scholar?q=Denhardt+2008+ethics+public+service
https://scholar.google.com/scholar?q=Creswell+Guetterman+2019+Educational+research
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NSZUIUNTITINENNIFUTSAEUAIENS

Y
U

JUNDUNI5I8MU Creswell

1. n352yUaunn3w (Identifying Research Problem)
2. AINUNIUITIUNTIU (Literature Review)
3. MmsmnunIngUssasAnazA1aINIdY
4. n51a9n581U8UI53398 (Research Design)
5. M1sAMMUAUTEYINSUAZNANAIE19
6. N51AUSIUSINTDYA (Data Collection)
7. MsAsIzinazinudoya

8. N155199TUNANSIVY

(Creswell & Creswell, 2018; Babbie, 2020)
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https://scholar.google.com/scholar?q=Creswell+Creswell+2018+Research+design
https://scholar.google.com/scholar?q=Babbie+2020+practice+social+research

N1558yUsy129¥ (Identifying Research
Problem)

av & v 2 { v P :
AAMUNUY: ﬂqiigu‘ﬂmﬁq?ﬁlﬂﬂ@ﬂqiﬂUMqLLagig‘IJU'igLfﬂUﬁﬁaQﬂ']iﬂﬂﬂq ‘%\1

q v Q
1
¥ =

Wudunauusnuazdifuianvsinisise

v Q

= U

y S
aﬂwm%m‘ﬂmum'a gnn:

U

AaudIAL - dsadadsrunsonisufuneu

[ a Y] 1 i a 2 a

Wudaniasa - ﬁwaﬂgﬂm'\L?]uﬂmumﬁmﬂ%ume
= v =] <@ v

aunsadnunla - duuamslunisiiusiusiudeya

= U 1 v = a

Huaundatau - lin1aussuautiuly

Nualy - aanadasnuanunsaitiagliu

(Creswell & Creswell, 2018; Kumar, 2019)
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unasnuveaIdanilde

1. WaINNIINNISUH TR

Yeymiindulunisvingiuass
v v = |
UYIDUTYUIINUIZV VU
a tﬂl 1 & U,
nan1suseiunldiduluaudvune

nswasuwUasuleuiensenguung

2. WAAITINNINNE YN UASITIUNTITA

Y99319luANN0g

Y

NANISIVENVALLEIINU

ddl U [ Yo
ngundslilasunismaaey
YDLAUBLULINNIIUIVYNDUNLN

(Sekaran & Bougie, 2016; Neuman, 2014)
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N5EUIUNI5I3YUNNNIY

N15d1529@01Un15a] - ANYIUSUNLAZENTNLINADY

< A
MsseaNaNed - mussirutayminiiaula

b4 1
=) =

AsANEILUBIAU - Tayanug e Inulymnd

a [ 14 a (Y] Y o w
asusziiuandulyla - fonsaminensuazdediia
AMsAMRUAYaULYR - ARt lilanIzlazal

A15ASADUAMNNNZEY - UsziliuanudiAgyuazusyluwil

(Marshall & Rossman, 2016)
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N15A1MUAU11IY (Problem Statement)

msamualniide Aen1silsulseleanussenalymnneinisAnyioeng
YALIULAIANIZLINZAY

asAUsznauvasnIsnmuntlunIIde:

uSunvastdyi - anunisaiuIeaninwInaauiinaUymd
anvazvaslyn - osureleymniintu

NaNsENUYaIUHI - ANUAIAYLATHANIAUND

1 1 |4 a do 1 = L4 =
°li€l~1'3'1~ﬂﬂﬂ’]']3»l§ - ﬁﬂVIENVLSWquUMSE]GIENﬂ’]SﬂﬂU']

L4 o

anudnlulunisdne - wnrandeswininiside

(Creswell & Creswell, 2018)
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M29819N15NNUAUNNIIIY
Fragnaftlsivisnzay:

n N S n
n1sliusnsasnsazdiden

Yaynn: nhraauly luszyveun lidideyasessu luausaiala

A20819NRUNSEHU:

"Uszansnmnisiuiniseeulatdvssiisnuniasgszaudiwinlunianz Tu
= = [ U A o 1
sanuaniladaliiluluaudmuneinaivue lngnuinszeziainisnou
ausAvooaulailiafy 8 Juvinns FuRuNINAMNUINTGIU 3 Tuinns uay
gns1AUdSIVINIsAITuNITASIuSNBEN 65% Fesnnanvuny 85% &g
14 = (Y =< o & v = v A
HalinuNInelaveslssysuegluszauUiunane v ndudesdneUaden
danasiaUszandainnisiiusniseaulawiveniuuaniainisusuls”

o

Yof: 1RN1ZI9129 TT0YaTI5U S2yvaUaTAY @mnsadnla dadnudfay

v

naNIsURURU

(Booth, Colomb & Williams, 2016)
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-4 (=) =\ oV
inann1sUsEiuldynilY

tneun SMART @ msutlaunide:

Specific - LAW1E1A1229 e Relevant - 1ANLABIVDY
Measurable - 3ala ¢ Time-bound - finsauLIan

Achievable - @u1sadnula

annulunisussitiudaniide:

Ueymilddeyualuu?
Taslasuwansenuaintaunnii?

124 = o Y] = = | 1
Yoyaneswad msun1sAnw e li?
nan vzt lUlduselawilasengls?
ANSTNYINTINYINBAINSUNTITIVENT B 1al?

(Leedy & Ormrod, 2019)
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N1SNRUIAIOIUIAY (Research Questions)

manuddeilunsudasdgynidelieglusUvesimaiunaiunsansulinaey
N5

UsZLANVIIAININIRY:

ARIUNS U (Descriptive) - 92157 Tas? Nlnu? Wiolns?
A1a1ua5u1Y (Explanatory) - vinlu? agnals?
ArudIguLiiey (Comparative) - uananeiuagels?

o v v R P P v 1Y) = '
ANNIUAMUEUNUS (Relational) - AULAYITINUNTD14?
Ara1un15UsEEiu (Evaluative) - fUseansSuaualuu?

(Tashakkori & Teddlie, 2010)
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Y ' < o a v
naag19n1sulasdaynduAiniuive
Ugynnivu:

o a a ] < v =] = 1 v v
asvaUszansaanlunisdanusielaveunauiaitiowduslnidanalnsigla
Taidulusudinunsuaznsenunon1snmuIn oL

A1D1UIYNINYIVD:

ANauKaN:

1
a1

'Jadelatnandsnasnouszansainnisdatiusiglaveanauviaiisaduslng?”

ANNIN5D4:
(% a a v ® 1% v & 1
o szfuUszansmmnisiainuseladagiuluegisls?

) Yy o & ! v & v
o Jadulatnenluguassarnanisdninusiala?

| a a a [ < 1%
° LLU’JVI']\ﬂﬂV]ﬂ"ISJ’ﬁZ’ILWNU?%H‘V]Sﬂ']Wﬂ’]iQﬂLﬂUi’]EJVI,ﬂ?

(Yin, 2018)
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LLEIN19IN1529861U Creswell

3 LUINI9INISAPNAN:

1. N152LY YU 2. ANFIVYLVIAUNN

(Quantitative Research) (Qualitative Research)

o lgfmunazans o WlAAUNRUILLTIEN
* NAFDUANNATIU o Anwrusunuazuseaunisal

o NHUAIDYENVUININEY o Joyadudiusseny

e naansausaunlUlgmlula o ANSAAULTINTTUUN

3. 15298 UUNEN (Mixed Methods)

N1559UIENINIBTIUTUIULALLTIAMNIN

(Creswell & Plano Clark, 2018)
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https://scholar.google.com/scholar?q=Creswell+Plano+Clark+2018+mixed+methods+research
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ada v

53LGEJ‘U'Jﬁ?ﬁlﬂﬂﬂﬂiﬁﬂi%ﬁ']ﬁﬂﬁ']ﬁﬂ%

=\ U A

25edaUTHI 25BN

A158152 (Survey Research) ANsaunATwalTIan

A15NAABY (Experimental Design) AsdanANIsalLuUddIUsIU
a v = ) u [ = 2

A5 VUTIANAUNUS AsAneInsaldnen

n1sIAsITidayanRenil N15YYIYIRNUSING

= =) ) o o a\ ca
N1sANYILUSIULNYU msqawmtls'mgmsm'msn

(Yin, 2018; Miller & Salkind, 2002; Creswell & Poth, 2018)

( — AU ) ( aa'ld — )




21/33

n15298lun1suSnIsAIASsuazanTUY

AULANFANINUFIY

N1SUINITAIAST N15UIUISLaNTVY

yajunausylevilansisae yaumlsuazuseansaw
g U =1 =1 1 o =
Yununguueazszilyy gaveguluntsantiuau
AMUSURAYBURaUTE YUY AUSURAYBUDRD DU
AszUUNIsTAnaulaNndugou asanaulafsng?

Aanuluselanagsssunnuia nAsudetulumnann

(Boyne, 2002; Perry & Rainey, 1988)
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N159AN15AIASTHUA LY (New Public
Management)

NPM Junudaiiiinatinnisdnnisainaiaensuuilszendldlunindy

nannN15d81AY Va9 NPM:

mssjuﬁuwawﬁm (Performance-based Management)
A5V (Competition)
N15n5221981U13 (Decentralization)
[ ] v }74 . .
n133aLduanAn (Customer Orientation)

n1sUsEIlUNanIUAIUIn (KPI-based Evaluation)
o (V) ] =\ O
ﬂ'J'lﬁJﬁ'lﬂmuﬂ'e)ﬂ'l'i'JQ‘c’J:
NPM @3$19A2108 04015 11 lun153 98N o UseiiuUs e AN S nnasnansenuyoenig
Ujsu

(Hood, 1991; Osborne & Gaebler, 1992)




AU3AULBNIASF-LanVU (Public-Private
Partnership)

PPP \JusUnuuausiuileszniteniadguazionsulunisdnniuinig
GUGRERIE

Ussnnvag PPP:

BOT (Build-Operate-Transfer)
BOO (Build-Own-Operate)
Joint Venture (N557191)

Management Contract (&5y1319U5%19)

Outsourcing (N135919RUNUSAS)

Uszihun1sidelu PPP:

UsgansSniwnsliusnig
N15N5TNLANULEDS
Aanulusslanaznisinugua
HANSENURDEIRLLAZAIINS DL

(Grimsey & Lewis, 2004; Yescombe, 2007)
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A1529YAIUSI5UINUE (Governance
Research)

NUaANsssUINUIA 6 van:

waniiRsssu (Rule of Law) e RANAMUSURAYOU (Accountability)
nanAulUseld (Transparency) o nanaMutusssu (Equity)

wann1suaus9u (Participation) o uanuszansaaw (Efficiency)

LUINIINI5AYS55UINUIA:

4
U U

ANSWRILUIAITINSITSUIAUIA
N15UsEUNANISUH URMIUUANSITTUIAUIA
NNSANYINANISNUVBISITUNAUIanaUSEaANSHA
= = a 1
ANSLUIYUNEUSTTUIAUIATZINNUSS NG

(Pierre, 2000; Bevir, 2012)
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N159383gUNanRINa (Digital Government
Research)

% 1 14 =

N19398AUsgUIaRINaYiun1sAnyInsIdnalulagansaumelunis

L]

USN15A1A5S

o

Usziaunnsidgdrnm:

E-Government Adoption - n1sgausunazldusEuy
Digital Divide - AR OLAMN9AITA
Cybersecurity - AnuUasafenialauss

Data Governance - N15ANAUALATYA

U

Digital Transformation - N1si1UaguHIUgRING

=\ UJ

ad
8N19798:

A1581529N15 1BIUTZUU
n15AsIERdeyanisldeu (Usage Analytics)
ANSANVINTAUANYINISUITZTUULN LY

(Heeks, 2006; Gil-Garcia, 2012)
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A9E19YBINUINYNSTFUISANAUAIANS

ATUNISUSHISINANNS

1. 15U UIL:
"J238NUNaRaUSLANSNAINNITNIIUVDIVISIVAS: N15ANBIUIIULNEU
539N TUA9e Tunsgnsaaumalng”

2. N3 VULBIAMUNIN:
"N15a519TRIUEITUBIANISINENSIUAB UL YAl unLIB9IUNIASE: NSRANY
n1sujuszuussnising”

3. NN5IVNYUUUNALN:
"NM5USEHUNANTTAHUIIUAIUNANSTTUINUIAYINUILAUAIAST: N5
ANYINANTENINNNTATINATN1TEUNTYAl"
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A29819U99711429Y (/1)
AUULEUIYAISISUY

a 3
4. MsAsiziuleune:
"N153ATILNHANTLNUVDIULEUIBUTLAUFUAINAIUNTIFDAIUTINIUINT
guninvesUszuITUL”

5. N1SANYINISUAIUIIU:
"UNUINVDINIAUTZBIFIAUTUNTZUIUNITATNUARTIUNYAISITUE: NTEIANEN
ylgulgAInaau”

ATIUNIS IAUSAISAI515 LY

6. NSANYIAIUNIND 1:
"AIMUNIND 1AVDIUTLVIVUR DN AU NITVDIDIANITUSUITAIUNDIDU: NS
ANUIUSIUNYUSELUINUUALL BILAZTUUN"
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A29819U99711429Y (/1)
aumalulaguasuinnssy
7. MsAnYISgUIanINa:

v o & o [ a & a o Y a
"Jadudnsalunisinssuusgurasiannsetindunlglunisliuinisussvvu
nsalAnwInsuN1sUNATEY"

8. N15ANYINITINNITAINS:
"NNIWAILITEUUNITIANITAINS TUNUIBIUAIASE: WUINNNITATINBIANTT
WANISISEUS"

ATUNITUSHITNINEINSUYWE

9. nsAnINSIRala:
"wsegatalunisvinauvestnsivnisaalug: n1sAnydedrsialungu
15190155u v

ATUAIINIINNDNIATF-LONYU

10. n15Anw PPP:
"UszanSnavedlasinIsmIusIndienInsg-onv: nsaliAnelasinissaluiln
Tungammanuas"
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M29819UDITUIVYLNULAY
aun1sUseiiunaulauie

11. N15USLIAUNANSSNU:
"N15UTELIUNANSZNUVBIUT UL DI UL UULATYFNAAS 1NATIAR DN TNRIUILATYFNAN O
aun

ATUNISUSHISAIULAY

12. N153ANISAYNUR:
"Usz@nSnNaveiszuumounsuazn1sinn1slun1zaInge: nsaldneinisdnnisunianlunun

1 % 1'%

AUUITINTZY"

9

ATUNITWRIUINDIAY
13. NMSWAIUIYNTU:

"LUINNNTTAUATUNISHAIUSUVEIUTEB U TUNITWRIUIN DI UL UUTIEU: N1sANYILUSU
Wsululwaaazsuun”

ﬁmmsv%msmuqﬂﬂa

14. MSARILIYAAINS:

U

"Jadundanasiouseansuavainisinausunaswauigissnislugafdna”

ATUNI5USKITNISHUNITAAY

15. nsdnnssnala:
a a v & Ay a -y = 2
"Uszamamwms%ﬂLﬂumwmmuLLasLLu'mwmiwmmgmmw“umLMﬂUﬂaiuﬂﬁﬂtwua"
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U

YalauauULdIUSUNITINLNAAMAN:

U o
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AmuaAIanuddenausanaulamsnangudseing
d A adawv A v W
\denseiluuIsideiuungaunuanyusyaslym
Wauledn1598AUN1SUHURND AT 1HANTENUNUNDTA
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