ENL 3616 English for Airline Business
 3(3-0-6)
Course Description:  This course examines the features and forms of English used in airline business; i.e. ticketing, airport checking, boarding, in flight service, etc.

Instructor:  Anantachai Aeka

Text:  Dubica, I. & O’ Keefe, M. (2003) English for International Tourism, Essex (UK): Longman.

Ellis, D. & Lanford, L. (2010). English for Cable Crew. Oxford, (UK): Oxford University. 

Todd, G & Rice, S. (2002). Travel Perspectives. Albany, USA: Thomson Learning.

Class Schedule:

Week I:  Course introduction & Airlines industry overall
Week II:  Types of airline
Weeks III - IV:  Airline presentation**
Week V:  Types of aircrafts / carriers; Layout; Specifications
Week VI:  Aircraft / Carrier presentation**
Week VII:  Airline ticketing and reservation; Booking with conditions

Week VIII:  Airline ticketing and reservation dialogue* 

Week IX: Checking in
Week X:  Checking in dialogue*
Week XI:  Being a flight attendant
Week XII - XIII:  Airport announcement*; Boarding announcement*
Week XIV - XV:  In-flight announcement*; Landing announcement*

Week XVI: In-flight services* 
Week XVII:  Final
Evaluation:
Assignments *(7)




70%

Group presentations ** (2)


20%


Final






10% 
* Class attendance and participation will be considered for grading
