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! Northwest Territories, “Disputes Resolution,” Retrieved on May 30, 2022, from
https://www.inf.gov.nt.ca/sites/inf/files/6.10_resolving_contract_disputes.pdf

? Wanchai Meechat and Political Science of Chulalongkom University. (2014).”The Project of increase effciency regarding Damages
Remedy of Cross-Boarder Consume”. A research report submitted to Division of Plan and Development of the Consumer Protection,

Office of the Consumer Protection Board
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% Zohar,| (2015), “The Art of Negotiation” Leadership Skills Required for Negotiation in Time of Crisis”, Prodedia-Social and Behavioral
Sciences, 209, 540-548.

> De Dreu, C. K. W. (2014). Negotiating Deals and Settling Conflict Can Create Value for Both Sides. Policy Insights from the Behavioral
and Brain Sciences, 1(1), 156-163.

é Stevens, C. A, Daamen, J., Gaudrain, E., Renkema, T., Top, J. D., Cnossen, F., & Taatgen, N. A. (2018). Using Cognitive Agents to Train
Negotiation Skills. Frontiers in Psychology, 9.

" McGuire, R. (2004). Negotiation: An Important Life Skill. The Pharmaceutical Journal, 273. Retrieved

from https://www.pharmaceutical- journal.com/download?ac=1064896&firstPass=false

® Vetschera, R. (2013). Negotiation processes: an integrated perspective. EURO Journal on Decision Processes, 1(1-2), 135-164
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http://person.ddc.moph.go.th/hrd/images/DATA/080825609.pdf

% Murray, J. S. (1986). Understanding Competing Theories of Negotiation. Negotiation Journal, 2(2), 179-186

" Spector, B. (2007). Negotiation as Learning: Pedagogy and Theory. Retrieved from

http://www.negotiations.org/Negotiation%20as%20Learning.pdf
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" Menkel-Meadow, C. (2009). Chronicling the Complexification of Negotiation Theory and Practice. Negotiation Journal, 25(8), 415-429.
B Shapiro, D. L. (2011). Negotiation, Principled. The Encyclopedia of Peace Psychology.

' Sebenius, J. K. (2017). BATNAs in Negotiation: Common Errors and Three Kinds of “No.” Negotiation Journal, 33(2), pp. 89-99.

 Ibid

 Ibid

' Ibid

'8 Keough, C. M. (2017). Negotiation and Bargaining. The International Encyclopedia of Organizational Communication, pp. 1-10

¥ Sollish, F., & Semanik,J. (2015), Negotiation Revisited Strategic Global Sourcing Best Practices, pp.125-138
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