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ANLANFANNTSKHINUTENINNET (Tour Operator/Wholesaler)

AUUTENAIUNUND9LNED (Travel Agent)
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* Tour Program
 Tour Leader or Tour Conductor
e Local Guide

—Permanent Guide
—Freelance Guide
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Summary

Travel Agents supply information, arrange

travel itineraries and obtain necessary
reservations

Advise customers on itineraries and method
of travel;

Prepare itineraries;

Make and confirm reservations for
transportation and accomodations;
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Issue ticket, vouchers anc

Inform clients of essentia

other documents;
travel information

such as travel times, transportation
connections, and medical and visa

requirements;

Provide clients with assistance in preparing
required travel documents and forms;

Prepare bills and receive payments.



