
English for hotel
personnel

Unit 15
Complaint and apologies



Displeased with the food/food and
beverage service

Lack of customer service

In-room amenities not working

Broken elevators or other
maintenance issues

Other guests not respecting hotel
rules

Common Complaints

Unpleasant odors (e.g., smoke,
pets)

Trouble with the Wi-Fi

A lack of free services or amenities

The hotel is too noisy

Problems with the temperature
(too hot or too cold)

In-room cleanliness concerns

1. 7.
2. 8.
3. 9.
4. 10.
5.

11.6.

(Hotel)



Poor Hygiene Practices

Lack of Menu Variety or
Options for Dietary
Restrictions

Pricing and Poor Value

Unfriendly or Inattentive Staff

Long Waits for Tables

Poor Food Quality

Incorrect Orders

Unsanitary Conditions

Noise Levels

Overcrowding/Crowded
Seating

Slow Service1. 7.
2.

8.3.
9.4.
10.5.
11.6.

Common Complaints
(Restaurant)
























