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LUIAANITIANISUUUINGAERS(Scientific Management)
Frederick Winslow Taylor
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Henry L. Gantt
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2) wnidldRnisaneamouunilunisvhaunuull 1ngldi8lwassla svuud
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Henri Fayol(1841-1925)
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. NN3LUNY (Planning) m%ﬁ?’i@u‘%mﬁwé{mm’%smmi'mLquﬂf]ﬁvT'mwuaqaqﬁms
[SGeNiTY

- N153NBIANTS (Organizing) msﬁ;ﬁu‘%mﬁ%ﬁmLm‘%amé’ﬁimqa%ﬁwmaaﬁm{[,ﬁ
RUZENAUNSNEINTNINITUIINS

- nMsUsAuTYY(Commanding) Msfifuimsazdesnmsidadudensna el
nsALHuUURIIAn1TAEuNS lUuTRINe

- N135U52aU9U (Coordinating) miﬁﬁ@ﬁmﬁﬁ%ﬁﬂﬁL%amismm 9 YD
psan1sluatullegvdennaosnasiy

» AIAUAN9U (Controlling) N1STHUIINIAREATUANLALAAUAINTTUAN )
Aelusernistatuluanueuiineld
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UBNINUANLNUNY19AULET NloalalAausiluInIsuag uantnueve s
MsUSsuUnddld 14 9o (Gatewood & Others, 1995, pp.40-41)
el

1. A359EIMSUULUAIAINAINIANEINSE (Division of Work)
2. SIU1LATANUSURAYOUVDIAUIIUAITIZIAEREIUAY (Authority
and Responsibility)

U

3. AUUATATINTELUEUINERE1ATIASA (Discipline)

Y v U =

4. AUNUITABILHTIA VUYL REeAULALY (Unity of Command)
5. MguazassiusuloutglunisufuRnuliiduesu (Unity of
Direction)

6. AUTUMSIzIFsaasalsluridusiionalseloviveoiinig
(Subordination of Individual General Interest)

7. MSAVUASASIANSS HARBULNY AS9ERaNsANALLEaTY

(Remuneration) 2



8. MIUSITNUTRIzdesidnwazidunisTinsuna (Centralization)
9. IABINNUAANEUNTUIAU T L T0819uUueY (Scalar Chain)
10.A25MAUASELUEUNITUSIANTIDE19%9La (Order)
11.A159Mp4iAugAsTINLNALUlasENanIAiu (Equity)

12 AUNUIzAiaITuas wagldsundnuseMiluanuirdsies
(Stability of Tenure of Personnel)
13.A1550ALARS S ULa NN U T a st A s UnISUS IS
(Initiative)

14.AauauAsagynnuluiutazidudmiadameiny (Esprit de Corps)
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Whlealddeindudauninisdnnis delrauauladufiwuunin
U%‘Wﬁ%ﬂ@ﬂ asstufuwsieasn widiaas (Frederick Taylor) fiaulanis
isuvesruaulusm a.a. 1925 wilsa Ldauendnnisdnesrnisdaiiuug
UATR 5 Uszns deuSongaq 11 OSCAR dadumsthensnussusnly
nwdingureuiuitavaUssnsnsnfuriliiede  nsnannis

LATINI il
UANNISNTI9TH 5 Usznis Aa “OSCAR”
nqseasA (Objective)
AMHIARIATYLAINIZAY (Specialization)
N15U52a114974 (Coordination)
) e )
FIRI9NRIN (Authority)

ATTHSUNATBL (Responsibility)
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N ©) V099043 W1lea (Henri Fayol) (#9)

1. IngUseasn (Objective) aaAnisazavsivuaingUseasaliln
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2. ﬂ')’]SJL%EH‘U’ltUULQW’lzaEi'N (Specialization) 1M1uY8ILAAY
fruniiudaraunissataveuwsliinauasuing sudunisduasuli
Aannudiungawizesn Aanssuilifeadestuidesialilungude i
fordundnnisuiinuiuimuanudeivigyianizogns MIsUEIu
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y
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3. n15U5a1U91U (Coordination) Lilainsuusarudusindy
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ynaulfRnuvesmuldegssIulaglidatuuaunaug vinlkianssu
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Warn1sanduanueisdumalnazlisiuiu esdnisiidvuialng fnns
Aunuadutugeuiyanaviiududunuuein nsUszauauidl
AT Tunn y

4. $runantii (Authority) ssAnisesilyanalayaranilaniendy
yananeglusuvisgsan fe1unageanlunisdmuaulovie annse
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5. AU UAAYBU (Responsibility) 81unaninnuauliinsimiian1e9
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9 1
111 Luher Gulick uaz Lyndall Urwick inngumaniliuansnoudaiieaiunszuoung

11311137 7 132017 (POSDCOoRB) (Certo, Samuel C.,2000)
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——
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—
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N5 U {Planningi T
N15AAIANIS (Organizing)
N193AUAAR (Staffing)

n19a11u28n"5 (Directing)

n15Uszd1u97uU  (Co-ordinating)

N199184971U (Reporting)

n1s9uilsEnnae (Budgeting)
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Frederick W. Taylor nu Henri Fayol

Taylor LU UENLERIABINITUT U952 AU UUTAN LN

Fayol tUugnluszAULR9INAANIS
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o o = @ ow = @ F I T 3=t 1 =

LNY LUV (Max Weber) Lﬂu_u_ﬂﬁdﬂu’]'ﬂU'I';I}"I’]LUB?JJU 313 lfﬂ’]'ILﬂHE:le'I_J'I"I'I_J'I'I’I*FH‘_']'IﬂT?]Hﬂ
e B o e e ey s e A d gy
IR INIFRE IR RN IT]I"IEI?] HasHodas Uy 113 ]ILﬂH%ﬂLLUUI’IMﬂJﬁﬁI’I'ﬁﬂII"HJ 171 l"IE'Iﬂ 1GRIREFRRS RS

r A s e ¢ valwal o @ o ' 191151153 1l aas
01U UTZANTNINAVDIANTULIA PHIASA T HHNING T HA N ° SIRCERITERTR SRk

Weber wiuiénesdnstamdnnsiivldlunsuimsasuszauaudiSauiueon
AANUAN [UEANARYBITEUUITIVNITVDY Weber

1. finM3uUsy uagfvunauiitaay (Division of Labour)

2. fvupansuidugsutuiidny (Authority Hierarchy)

3. 89N ITNUANAINANINIANEINTA (Formal Selection)

q. ﬁﬂg]LLazizLﬁ&JUﬁLLﬂuauL“fﬁJum\‘imﬁ (Formal Rules and Regulations)

5. ldwauman lauganananududiusa (Impersonality)

6. Wunsiduileorwlunsuims fenamshaulaeguimsidanadiuglumn
e Sduideuiiudueunufiosdnsimun (Career Orientation) \
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Ussana A.A. 1937 wundg Lwes  Undinnine1vieesiiv lataue

a X = f & 1 & ¢ a o
W ITUUIIYNST (bureaucratic model) @ILALUBDIAUINUUBIANTNN
Use@nSa1ngegn n15INBIANITAINLULIANNAAYBILILUBSIBNT N
nwnatuneensurenanismliuazihlunanianadiagians nannis
INNITBIANITVD LA UDIUAIL

1. NITHUIINNUDNBNANAUTIUIYLRWIZATU TUIZAIAYBINIT
IANT150IANTITWUUT H9VlaNaIEIEAINNITVINIUIRN I 81N LR
LaEANNTIUNGY AIUALIIUIZABIlASUNTTENDUTUE LA B NLNe L1LAA

AINULTLIYIEY T .
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2. M3InaauTuMsiIAuUyYaavaunuadly dmnivesesinisiu
AUeAUTy NasEneeerinig AMuuagnIvnve sy seautulieg
TR

3. Msufjunaunesegnelasuy seileu wagngving nsvinnuly
anansadavgulaamemUanYEYeNIY LABaNIBENEN BIAN5YRN3Y
wantdnfeuazUURmuszilsuveteruatinsando

4. N5 UM SURTNNEINITANLUY 52U8U YaUIAUAIGe)

N3NN8 N8N Az esin1sUunniduatedneaionusinulidy
YANSIUANNTANTINERULARADAANADINTT

30



N UDILUNG 12U (D)
HefansanszuuTensnuLIAMNAnvesuesiiasBunadlund

Fiuildnwaizaneg fddaseluil

1. MIumInensidnuasidunisieiidesufiRdeidestunaenly g

Hussdnisvesssiidntuieudnsussaneu asvhe vign lild viliaue

vosesrnsiulndunni

2. fosinsuwusnihnnisiuseniludadiued niivnrawasduiusiung
MNANTNULAEANUSURAYDU

2
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NOYNLVINGANTTUANEAS

Behavioral Management thought

Nguesrnsganginssumand luwunuARLAENaYNTUTINTAAN
fewgAnssuvesyana vidensuftRnuvesesdnig lasazsjadiuianuidilafisadu
Sowesrurududfy (people  cantered) %@mﬁmﬁ’uaﬁaéﬁ%Lamﬁlagqﬁ']m'm
[ilaluSosududdn (work  entered) M3nwngAnssuvesyanalussAnisi
nslgszidsuIsn1ImIainemans g lguausivsnn1saiee) d1UseaIusInAuETendd
“@nIne1ns” (interdisciplinary)
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1.1 uuaRangefosdnnsues wadu wnle (Elton Mayo)
Elton Mayo tJutindenuding1vinauagnansidegnannssy
998159130 (The Department of Industrial Research at Harvard) 11
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e EJm‘meJuVl Western Electric’s Hawthorne Plant (1927 - 1932)
15798990 azAE LA UINISNAaluss e ALlD U
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3. AsAnwlagn1sELns ( Observation Studies ) WUNSELARNITHINNUVDIAULAY
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3. 1auiiltingdeves muddindela asdesetuesnadioafily
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2. NRUNHANTINRIANTTaNEUAgUY

2.1 NUHNITINDIANITANULUIAAVNYEMDST FB UITUIS

(chester l.barnard)
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Huszuulefefnsanazaulagnisiindaunigusnaifnis 1n15useauausiuile
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3. fheusmsiunumddgyluesnisniisukuy
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4. nalvinn1eihNTUsEENTNIMAIUNITUINITIANIS
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2.2 nufeinis “nyateules” vausuds laidse
(rensis likert)

wamdosles
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Classical Theory of g
g wimidasley

Organization) (#id)
nquimadaulsswaasuda 2. msUfiiutvagiumndieulss

laiisn Rensis Likert v
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L. navnanutung
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2.3 NUHBIANITANULUIAAYBIATE B15N7e
(chris argyris)
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Tugauluiliuddu Fedleg 5 Tu fail

Maslow’s S
: —“— audnFadiudr anuflenaladiud
Theory AMANUDIYIP
- anunaniila
= - ToLH )
LA IR EF oo
ATLLATSNULDE

AMUADIATVIIAIAL

ﬂqﬁaau%*u n1suaUsy ﬁ']“quﬂﬁﬁ

A5

ANUEaINITAuAM UL aanA

Physiological
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(Mary P. Follett)
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Douglas McGregor(1906-1964)

ANN3IE WUALNILNDS (Douglas McGregor :1906-1964) S

iansnesdudifevymenuisinewagldfnymdnina
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NoufoIAN1saNe Iny
(Neo-Classical Theory of Organization)

wqwﬁaaﬁmsﬁﬁ'a‘lm (Neo-Classical Theory of Organization)
lunsuimsnuiu wdandildfinnitengunguiosinmsluga
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LagIEuuLUn

1.1 NERBIANTITIULUIARYRRUBITaLaUN LW (bertalenffy)
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3°’UUL‘LJUﬂaﬂJGZJEJQa’JUGI’N"']‘VlﬂJﬂ’)’]ﬂJLﬂEJ’JW‘LJﬂu

29ANIS FD STUUTTETITINSTULgenassyuUlIeneiu wazilanuduus
FaNuLazNL Mninisilasuilasluszuugeslnaznsznudessuugagdus g



= (1 a = 1 4
.2 N EADIANTTAULUIAAVDIAUDS (weiner)

VAW IANITVRITIUDS

Auasiduininemanstginimg Lu'am'we:u‘l:.u{“ WPAUWILHET 5T AA.
1948 Wndnludaseswnt ssanmdussumiliivssnavludaetade
5 Usen1s il

peeenennens VOUIDRTRNDUANAS -

uangosAnIsly
wuduse

-

‘ foyatioundy (Feedback

N ecccnccnnnn B T T I L 4




Jadetngn 1w nau k59 v Wusuy

ns¥UIUNs Wunszviumskandaddeuingiu | 49
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1.3 NUHBIANITANULUIANVDILANG UazA1iU (katz & kahn)
ugifannuwuafanguiesdnisluszuudn lagladeulilumidde 150
S01 Fninendsnuretesdnis asuldwed
pafmsfesdinnuduiusivauindennsuen
pamaluszuuiiiitadedndi nszuiuns uasnanandeaenadeafiuLLIAn
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2. WUIAANYAUUIATIAIINBIANITANNEDIUNT

WunsAnwaudunusseninalAseas19e9AnsuaL N U9 I189ANNS
nildulsznauneglugennneiiuanufansdaminneNazainsausumlaangn

2.1 wuaAnURILUsULazanaatnas (burn & stalker)
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Melun1susms Wsuuazanaanes wisesrn1siuy 2 Usewam
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2.2 LU2AAYUDIadLsUS Las aast (Lawrence & Lorsch) 52

¢ FnwBaunANAEIRUBNSNATRIENNWINAEUABTATIAS1IUBIBIANTS

* LauNIIUANeY 928l “BnuaEiifianunwanse” (differentiation)33snssuilotu
annwnaonlullueunI1eiY Gﬁuayjﬁummﬁmw wmadA WY Lay
93AUsENBUAUT AU

* 3YNANENEUDINITUITEIUNULEZANNTINUDTIN]ITLUINNUILY 9

“MsysaNT3”(integration) Mnasdnslaanansnadsaunassritavdnnisisansld
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2.3 WUIANYRIAUGLUIN (Mintzberg)

dIUUTENAUNUFIUYBILATIATNBIANISH 5 drundrAgy Ao 53

2.3.1 dhenagms (strategic apex) fe fuUivnsseiuaedevhmihfisuiaseuriunvesasdnis

2.3.2 thedfuiAn1sman (operating core) fie FUFTRNUTIAE YRR UM IHERFUALALUINS
laensa

2.3.3 dheguimssziunans (middle line) Ao nauyaraiideslssseminsdiuimsseiugsty
duuRUANITUAN

2.3.4 fheAvns (techno structure) e Undasevidvimiilunsivununsgumaia
N13VNNUVBIBIANIT NITINHAUKAZNITATUANNITHIUY

2.3.5 theuatiuayu (support staff) fe Fivimthiatuayumedeslunsusnsriiaun
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NoufoIAN1TuasgAade lng
(Post Modern Theory)

parnsasilannefadududeuldauisaruisaanisalasmiile
il fsanuduiusiavsuazia
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1. LU2IARVBILURsNER (bergquist)

- BUIARIMNEMNBE1TINITIAGaUlagRaaAaT lABIRNIERIARIINIYBY
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2. WUIANYDILINLUDS LazuyuN (hammer & champy)

ALWIAAAUNTT Re-Engineering NA13A839015535A3lUBLISN Adannag
lunneingedideauasnisnislul fndnuanunisallneafian Felindamdnd
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Michael Hammer

James Champy

. NSAR LAY
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n151U5U5a52 U (reengineering)
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M9.39 LAILA
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: msaammﬂm (redesign)
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WMARANISWRIUIRIANS

" 15USUIRIEUL (reengineering)

" nsAnlu (rethinking)

" niseanwuulni (redesign)

" n1sUsulATeas19e9Ans Al (reorganization)
" nrsineuAgaInsgu (benchmarking)

" N15UBUDIUNR (empowering)

" N15USUITAUNINLATEIUTIN (TQM)
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29ANTSLENAURSY  (Virtual Organization)
sULUUTaIsAmsliUslevtivounalulad
ansaumelunsadaas et e 15 TenleesEnImSneIns
UYBEVDIIANIT AIUAA FrUUNITALLUNULATIALULAE
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Sosanuifwei0eAnng tiloadeuaglduselevdlunianisg
LanUasunsnenns winve auAazusnig

= Your Westgate

i| Receptionist

Answers Call in

YOUR Company Name

%‘;ﬁ‘;‘:l
A “

Your Your Your Your Message
Office Maobile Home Voicemail Taken
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1 Mwalulagnisdeansinsauwiny T Net lumsindedeans

2.\ Judsnuvieruruaietne dedinsriuilouaziianiu

3.AUBANEUFL IRV 7 T x 24 B lanaeniian

4 fianalinglags (Trust) wsgldiiuninny

5.115UF9159ULe9 (Self Management) 15101893190 Y AndulakazinTaym
ruaues . Stymiiatudewddaymls

6 lalflvourunuida- foidunsufiResdnssuiuuiin (A3esdng) veuias
wpfinsfa/IngUsyasdvnsesdnisg

7 1480 UNFIUeI99ANNS
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