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CRM Activity Appropriate Lawful Basis Supporting Reason

Product delivery according to orders Contractual Basis Necessary to use name and address to fulfill the sales contract.

Creating customer profiles for internal market research Legitimate Interest Basis To develop services, provided that data is kept confidential.

Sending promotional SMS to new customers Consent Basis This constitutes a privacy intrusion; prior permission must be obtained.

Fraud prevention in the membership system ฐานผลประโยชนอันชอบธรรม To protect company assets and the rights of other customers.
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