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ANTNLINAIUN9EIAYN (Societal Environment) aatusaantdutadenngs wail
1 dndnanudIANLaz IMUsITH (Sociocultural Forces)
2 nsnanuwalulag (Technological Forces)
3 MENaNULATEFNA (Economic Forces)

4 dnswanunsllaskazngvug (Political-Legal Forces)
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anwwandaulueu (Task Environment) Saudseaniliutiasenng q aeil
1 5@y (Shareholders)
2 935U1a (Governments)
3 g3minedadenisuds (Suppliers)
q Qﬂﬁ’l (Customers)

5 WHNIU/ANNNLLTIU (Employees/Labor Unions)
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anwwandaulueu (Task Environment) Saudseaniliutiasenng q aeil
6 ALUIYY (Competitors)
7 13l (Creditors)
8 @11ANN13A(Trade Associations)
9 ﬂﬁjmmaﬂﬁﬂmﬁ (Special Interest Groups)

10 guwu (Communities)
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1. @NMNBINAINNKNTA (Macro Environment) aaudsaanidutiadanigs aell
1 WASwgNauKNIA (The Economy at Large)
2 N 521UV (Legislation and Regulations)

3 walulad (Technology)
4 Adeunedany wag JULUUNISIERIR (Societal Values and Lifestyles)

5 US2U1nSANENS (Population Demographics)
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2. amwu,'mé’auqmamnssu{n'\sl,mia%’u (Immediate Industry and Competitive)
Innvsaaniutdadang q ael

1 §3wiredadenisngn (Suppliers)

2 @uAIMALNY (Substitutes)

3 AuesngedrAgy (Rival Firms)

q r;:ﬁija (Buyers)

5 fusgnaunselui (New Entrants)
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