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Concepts, principles and processes for ensuring the quality of education, academics, curriculums,
teachers and learners according to the educational standards of each level leading to the of educational
standards meet academic standards at each level, analyze factors, indicators and measurement system,
total quality management, analyze and apply Business TOM in educational context suitable for Thai
social context and circumstances, study concepts of educational quality according to Thailand

registration, administrator’s role in educational quality assurance.
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