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Customer information and
hotel facilities & services
- ldioms 4 4
- Vocabulary
- Grammar review
Dealing with incoming calls
and taking reservations
- |dioms
- Vocabulary 4 4

- Grammar review
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Dealing with booking
enquiries and check-in
problems

- ldioms
- Vocabulary

- Grammar review

Correspondence, giving
polite explanations, and
welcoming guests

- ldioms
- Vocabulary

- Grammar review

Food & Beverage Services,
explaining and training

- ldioms 4 4
- Vocabulary

- Grammar review

Know your region,
explaining travel options,
and giving directions 4 4

- Idioms

- Vocabulary
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- Grammar review
AUNFNNTA
Meeting customer needs,
handling with complaint
and apologies
- Idioms 4 4
- Vocabulary
- Grammar review
Giving advice &
Assistance, Telephone
communication problems 4 4
- Idioms
- Vocabulary
— Grammar review
Conference and Enquiries
- Idioms
4 4
- Vocabulary
- Grammar review
Check out and handling
payment
. 4 4
- Idioms
- Vocabulary
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AU
- Grammar review
Working in Housekeeping
- Idioms
4 4
- Vocabulary
- Grammar review
Careers in the hospitality
industry and job
applications & interviews
) 8
- Idioms 8
- Vocabulary
- Grammar review
Report and Presentation ‘fﬁﬁﬁmumﬁuﬂémmz
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