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Section 2 Course Description and Course Learning Outcomes: CLOs
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Concepts, processes of creating brand experiences and customers relation marketing management, the role

of marketing emphasized on the importance of customers and potential customers who contribute creating share

value, relation marketing development, marketing management strategy, customer retention and seeking new

customers, including evaluating customer value by communicating the brand experience through special event,

viral marketing and word of mouth marketing communication to build customer’s trust in the brand
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Section 3 Student Improvement in relation to Course Learning Outcomes (CLOs)
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Section 4 Lesson Plan and Assessments
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