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Section 2 Course Description and Course Learning Outcomes: CLOs
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Background and importance of tour business and travel agency, types and establishments
of tour business and travel agency, organization structure and administration for tour business
and travel agency, responsibility and components of tour business and travel agency, tour
operation plan and management, rules and regulations for tour business and travel agency,

practical training.
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Cognitive Domain Psychomotor | Affective
CLOs (Knowledge) Domain Domain
R U Ap An Ev C (Skills) (Attitude)
CLO1 4 1
CLO2 4 2 2
CLO3 4 2

Cognitive Domain

R=Remembering U=Understanding Ap=Applying An=Analyzing Ev=Evaluating C=Creating
Psychomotor Domain
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Section 3 Student Improvement in relation to Course Learning Outcomes (CLOs)
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320U (M1 Bloom’s Taxonomy):

N ANSIUTLANIBENTIRBIUTELTY (Action Verby):

Below Expectation
NAANSNLENIDDN
ANNIWNUNNAIAATS
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Meet Expectation
NAANSTLENIDDN
ATIPUNUNNANANTS
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Exceeds Expectation
HAANSTLAAIDDN
RO PRIGIVAT R PK
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4.4 FEmvUspdugiTyunoauaaalisiudunasinishinzuuu (rubrics) n15iaagd1mey (marking
schemes) 1a7lun15Usesdly (timelines) kaznnszideulunisuszdu (regulations) IagasnTsuseidy
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4.5 FmsussdugliSousoauaniiansussauad 1S avesmanseuinANSissAuangns uazHans
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Section 4 Lesson Plan and Assessments

1. kHUN15aU (AAN1sseunisaaulitasndn 15 dUau)

o ua . U AINTIUNISLIVU NTEDU N9NTS 219158
IR NIV CLOs ; ;
Y39 uazdanIsEEu; NAEIY Keou
1 Au3L0 eeduii wadugsa | CLO1 n4 NTP
Tour Operation hag Travel
Agency
2 Uszianaeaussnind saway | CLOL 73 U1 Q(10 U9)
Funuvioaiien
3 wihiarnszuIumMsienuees | CLO1 73 Ul sl
Tour Operator
q Wi wazuNuUIMYee Travel | CLO1 73 U1 w1
Agency
5 nsusmsInnisaegluesAnsiy | CLO2
e
6 A158aiIsIensiiies (Tour | CLO2,3
Package)
7 giJLLUUﬂWiﬂaﬂLﬁaaﬁquﬁﬂﬁm CLO2
tivioafielutlagi
8 AOUNANAINA CLO1-2 M(40 98)
9 N159ANISNITAAIALAENIS | CLO3
gaasunsveiig
10 NMSUTTANUULAENTSIATINAY | CLO2,3
WusHAIN19g3N9
11 n13111u3N15qnA1 (Customer | CLO2
Service & CRM)
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v a v . SRV, faN3IUNTEBY NTERU H9N13 919158
dunnn WIVD CLOs , .
U9 wardansiteus AU Keou
12 nsuImsaudsauagiuile | CLO2
WA Ieianau
13 mﬂsz’fl,wﬂiuiaﬁ’luqiﬁﬁ]ﬁwLﬁm CLO2,3
TERE R AR
14 N19919UNULATBDNKUUEINY | CLO3
Tour Operation/Travel Agency
15 In-class activities CLO2,3 4
16 Tour operation field training CLO2,3 a4
17 aaularena CLO2,3 F(40 Fo)
VYL
1. v As Mange] war U Ae n1AUf U
2. szyieetenIansdiaou XXX ¥e ana WU NTP: fehemans191se ng.algins ...
3. Aanssunsaeu (Teaching Activities) vanefis Aanssunazdeiifaoutanldifietmnisfeus uas
AaNTINN1TE8U (Learning Activities) Bunaf ﬁﬁmsimﬁ;ﬁaauﬁmﬁ’mumLLazmawmaELﬁiu%guL%au (1139
uendude) iieliBeuldiAn “Ussaunsainisdoud” fenuies
4. syyfgalin1TmAdey WU Q: wuunedauges (Quiz) A: NMSNBUWNIEIIU (Assignments) M: 113
nAgeuNaNNIA (Midterm)
2. unumsUseiiu (ssyduaminiuszisiv)
nsianazUssifiung dndou CLO 1 CLO 2 CLO 3 CLO 4 CLO 5
nadevges Q 10%
NITUBUYNIENTY A 30%
laseiuuaznIsiuaue P 20%
FounaNIn M 20%
aoularenin F 20%
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3. HaN1MAEBY (Test Blueprint seyiidauazinuludasau/JaUsiiiu/N1suaunangeu)

%290 dndau CLO 1 CLO 2 CLO 3 CLO 4 CLO 5
VI GRNERE, 10%
AISANTNAIYI) DANDTIY 3 U9

5 3eulUsunsUM A 1 LI

noULaI
NITUDUNIEN U 30%
lAseiaznIsiiaue 20%
aOUNANAIA 20% 20 U9 20 U9
aaulalegnia 20% 20 U9 20 U9

4. wnauaiUseiiunanisisey

Sovaz ITAUNANIIIREY AIUNNY
86 — 100 A Mdey
82 - 85 A- fidey
78 - 81 B+ Aan
74 - 77 B 9
70 - 73 B- ADUTR
66 — 69 C+ UIUNANADUTIA
62 - 65 C Junang
58 - 61 C- UunaeAouYIseou
54 - 57 D+ ADUTNOOU
50 - 53 D 99U
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a6 - 49 D- 2OUNN
0-45 F AN
5. INUTIUTBEUNITUITANATNSNTEEUSTAUTIEIY
FTAUNITUITANA INAUIINTTUTIQHA GYORITRE

UTTaNATEAUN 3

Puugiseuliies 80%
agluninavalanaanynile
“EHU 2 ATIANUAUAIANTY”

130 “S¥eU 3 qmd’]mmmwi’q”

nanafianansiseusitanslaneiu ne
Asewdlnganunsarhlaiiuaig
mangaaiimualy W nevii
AZWUULALLNATININTFIU wazandlv
WutinuaNnsatunsUssynaly

Aanusluanunsalndutau

UTTANATEAUN 2

IIUIUAITEY 60-79%
agluninavalanaanynile
“EHU 2 ATIANUAUAIANTY”

w39 “5E6iU 3 geNIIANNANANTS”

=2 = va
wansfianan1sSeuinduluniua
AAvanY Jiseudiulvgaunsaussg

Whviunedusile TnsnanisiSeuazviou
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Tidudsmnudlasaznisinnusluly

lusgauiugulan

UTTaNATEAUN 1 | I1uugiSeudesndn 60%
aglunnavaflavaanynile
“U 2 ATINUAIUAIANIY”

130 “S¥eU 3 qmd’]mmmwi’q”

uansdasansFeusdaninnasi
AUV Jiseudulngjonadald
ansnsussaRadnEAnellaluseduTiun
flanely uazdndudesdimsusuuymse

PR PEEMFATHIE

iNaIIUTENITUSEA RO IN:

4.5 355U sl S UA DTN TUTTGHAT S IYVIHAN 1T TIUI NI TITeAUNTNGAT UdeHANIT

(FU3TZAUTIET)

v o v & I Y o oA
UM TAINUDDITNNONAUUITIAUDY NI U

A leader in producing professionals for sustainable social development




uKISnedesuinasugiuni
Suan Sunandha Rajabhat University

&)

sWadun  THR2303 seaulSeuyn w3
Yo318391 M3damsgsinligwagdwnuiie) nangns  UImIgInatein @1913nNInnIsng
ndenna 3(2-2-5) viouiied Tsausunazdliud (nangasaniniy)

AY/ANYIEY MIIANTTYAAINNTIUUING

nun 5 fenisiseuiuaisaiuayunisisaus

Section 5 Learning Resources and Support Facilities
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Section 6 Course Evaluation and Improvement
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