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calls Homis van
W|nsFeus
wiasAUAIToLAM AL
pauagIsNIvinuazUseid
U
-usswelagld Power
point Usgnau
2 Unit 2 customer information 3 - ussunelagld Power
Unit 3 taking reservations point Us¥nau
UnAnwaAUsIBLazYIL
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3 Unit 4 Dealing with booking 3 - ussenelagly Power
enquiries point Usznau
Unit 5 Correspondence }
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4 Unit 6 Welcoming guests 3 - ussenelagld Power
Unit 7 Dealing with check-in point Usznau
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5 Unit 8 Explaining how things 3 - ussenelaely Power
work in the hotel room point Usznau
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Unit 14 Meeting customer needs
o Midterm Examination
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apologies point Usenau
9 Unit 16 Mistakes and -
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Unit 17 Giving advice and 3 - ussenelagld Power
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11 Unit 19 Conference and point Us¥nau
meeting enquiries
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Unit 25 exploring different 3 - ussenelagly Power
cultures point Us¥nau
14 | Unit 26 Working Life - nndeUNEUNISEY
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Presentation 3 - Uauslasssulagtin
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5. @AUNANAIA 8 20%
6. aauuangnia 17 30%
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. , AADANIANISAN
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, o)
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1.3.1 1. MSTUS Y .
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- Stott, T & Pohl, A (2010). Highly recommended 2: English for the hotel and catering industry.

Oxford University Press.
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. nasuazdayadfny

a. Ina1suazdayauuziin

- Harding Keith and Henderson Paul. 1994. High Season: English for the Hotel and Tourist

Industry. Oxford University Press
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