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Design thinking to solve problems that can lead to innovation Taking into account three elements:
problem solving, creativity, and users or people as the center of problem solving. Focusing on
understanding what people want. Instead of the traditional methods that often start with problems.
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R=Remembering U=Understanding Ap=Applying An=Analyzing Ev=Evaluating
C=Creating
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Section 5 Learning Resources and Support Facilities

1. fomsi3euduasdaivayumsisoul

Brown, T. (2019). Change by design: How design thinking transforms organizations and inspires
innovation. Harper Business.

Dorst, K. (2011). The core of ‘design thinking’. In Design thinking research: Studying co-creation
in practice (pp. 13-28). Springer.

Kelley, T., & Kelley, D. (2013). Creative confidence: Unleashing the creative potential within us
all. Crown Business.

Liedtka, J., & Ogilvie, T. (2011). Designing for growth: A design thinking tool kit for managers.
Columbia University Press.

Norman, D. A. (2013). The design of everyday things: Revised and expanded edition. Basic

Books.
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NBFANIA 1o Iauas. (2563). pu@ Design Thinking avvuasnem. @ 1UNNWUN BookCaze.
INdeMsIANMST UHIINGGeNTAa. (2561). Design Thinking: ASTUIUMITAATIDONUVVINEES1
(Y] <
wianssu. 1y leed.
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https://ssrudlp.ssru.ac.th/
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3.1 Interaction Design Foundation (IDF): (https://www.interaction-design.org/)

3.2 IDEO U: (https://www.ideou.com/)

3.3 Nielsen Norman Group (NN/g): (https:/www.nngroup.com/)

3.4 MindTools: (https:/www.mindtools.com/)

4. veilszneumsiioud s (D)
Brown, V., & Whittle, J. (2021). Design thinking in business education: A systematic literature

review. The International Journal of Management Education, 19(3), 100531.
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Section 6 Course Evaluation and Improvement
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