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(Data Structure)
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vananillasvasiv (Structured Data) ﬁagaﬁldﬁ[nsva?.w (Unstructured Data)
[Dudayanianulus:ilouavuazvaiiulusduuuasiv doyanliilasvaswasluyunswgdAsyRlidadoudv

muuUszinnnfkual3aiokin wu daay drdnus Ko $osa: 80 uovdoayaluavAns LHavIAEILISAAE:ABU
5uil Wu Us:3amshissassu doyadiuunna ua: ANUKLgUWLAMauluanuisas:uld  Tagusinglusy
GHINTEEE (T anueuzlaulBIolRnaUWILaaSaNUNSA uwvudannulsideainios IWwaidovuuinaaunur sunmw
Ustudawa AUKY Uazpaisgvlaagvsialsy dowutikav K893alo8323uM doyaus:inndiiAnudAnyadvdvde

JoyakanndiAeylunisitAS1EKIBOUSUIfULLAzaSUNANTD mMsmANUWI "ANUSAA" ua: "usvavlk" vovanm
and 91N  AISAIUIUYDQUIYLDATKSINISDANISIYVIU yoglkssAaIvIsamansaiwgiinssullass:ydeyayieu
dsUwamsdiduviu i”ouasvkunnaungnmp:zlanigusaisia




DOuavyayaanm
doyaanMmaiuisauvvialdmudsmsiiudoya Gv

(uUpauuniilkanka1gllUUKaIAKA1gISLLAzILAADS
Adcudnvdaduasdolds soufviisyuuumsiidoya
[Utdounuandvausenlu  laslduovdoyaanA
auisauuveantlu 4 Us:ian Tsrgazildgadoi:

® Zero-Party Data (Uanasugnaiv)

@ First-Party Data (Joayauguai)

@ Second-Party Data (Jayanaanil)
@ Third-Party Data (Uayaadeani)




Zero-Party Data
(Uanamsudnaiv)
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First-Party Data
(Yoyauguail)
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Second-Party Data
(Yayantunil)
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Third-Party Data
(Uayaadeni)
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» Joyadiuunna (Personally identifiable information)
« Jdyanisiidousiu (Engagement data)

ayawgaassu (Behavioral Data)

ﬁau_amunnunn (Attitudinal Data)
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1.Uoyadruunna (Personally identifiable information):
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2.U9an1siidousou (Engagement data):
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3.uayawgdnassu (Behavioral Data):
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4.vayaawunAuad (Attitudinal Data):
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TYPES OF CUSTOMER DATA

O ® Mary (P} e @ Greg(Pll)
@® maryisgreat@***.com (PIl) ll | | @ greg@***.com (PIl)
® Opened newsletter (engagement data) T @ Likes fried chicken (attitudinal data)
@ Tyrone (PIll) Sam (PII)
| @ 0OB1***==* 45 (Pl O41**=***79 (PIl)
@ Added a dirt bike to his shopping cart Unimpressed with your app
(behavioral data) (attitudinal data)
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A1SLAUSIUSIUUDNA (Data Collection)
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(Collecting passive data) (Active data collection)




A1SLAUSIUSIUUDNA (Data Collection)

astAusIusIuvanauvudaluua (Collecting passive data)
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A1SLAUSIUSIUUDNA (Data Collection)

astAusIusIuvanauvudaluua (Collecting passive data)

vayanisaara (Marketing Data)
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A1SLAUSIUSIUUDNA (Data Collection)

Aa1stAusIUsIVTaNauuudaluld (Collecting passive data)
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A1SLAUSIUSIUUDNA (Data Collection)

A1ISLAUSIUSIVTDNALGVSA (Active data collection)
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A1SLAUSIUSIUUDNA (Data Collection)

A1ISLAUSIUSIVTDNALGVSA (Active data collection)

N1Sd153? (Surveys)
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A1SLAUSIUSIUUDNA (Data Collection)

A1ISLAUSIUSIVTDNALGVSA (Active data collection)
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platforms)
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(Data sorting)
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ouaus:=yv1as (Demographic Data)
anmivaiumaas (Geographic Data)
advAas (Firmographic Data)
awgaassu (Behavioral Data)
anvinaun (Technographic Data)

an1v2adno1 (Psychographic Data)
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vayaus:v1as (Demographic Data)
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vayamvaiimaas (Geographic Data)
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yaadvAns (Firmographic Data)
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uayawgaassu (Behavioral Data)
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vayamvinadna (Technographic Data)
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yayan1vdadnyl (Psychographic Data)
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a1sdalAvvoya (Data storage)
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(Customer Data Platform: CDP)
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SABLE , ChocoCDP, SmartKorp
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(Customer Data Platform: CDP)

Watch video on YouTube
Error 133
Video player configuration error
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Identity Data
(Jayalgvananual)
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Descriptive Data
(Jayalgowssauun)

WudayalowzyavanAluda:zse laun
Joyavavnisriiu lawaloa asauns

Qualitative Data
(JanalgvAuNIW)
(Wudayanluldiavuazianuauztdu
Aoaau Wuvonalku [aua dJoya
Usztnnusvpuld  sonswumldagiols
A UYL dNyau sanvau

87572%

o ]

s




A1SJLAS1:KUDA
(Data analysis)
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& Descriptive Analytics (M1s3tAS1:KLEOYWSSaUUI)
& Predictive Analytics (n1S31As1:KLEOWIIASA)

& Prescriptive Analytics (n1s31AS1:KLEVAIKUQ)




Descriptive Analytics
(MS3LAS1:KLGOWSSaUUN)
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Predictive Analytics
(MS3tAS1tKLGOWIIASA)

mMs3lAsiABowennsal  Aemslddoyansdudauuidiasiziilaugkansal
lusnAa  Wu  msAmamsaiinsudmsaaianmavldsuanudoy  Kéoms
weinsadgaaulIgllaznaawsyavitAuUyadcvkul yelRssADAIISALOSYU
wdauta:vuwusulaautudldunv:zifiaduldagvouduh




Prescriptive Analytics
(A1S3ASIEKLGVAIKUQ)
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Google Analytics

Watch video on YouTube
Error 153
Video player configuration error

M281v: InSovidonlin1siins1zKioa [aun Google Analytics, Adobe Analytics
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