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Practice the English language skills in listening, speaking, reading and writing used in aviation business and travel,

both domestic and international especially the requirements, responsibilities and procedure of work for cabin attendants
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Can describe steps of procedure to use airport services and other kinds of vehicles including inquiring the details of travel
Know how to reserve and purchase flight tickets and other vehicles, how to transport passengers Can explain essential
documents for travel to passengers, how to pass immigration, customs, exchange currency and solve problems during the

travel.
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The Airline Service Nature - SSRUDLP 919138 A3, @3951 Sundn
- Introduction To Airline Industry - Canva Usenaunisanu
© - Vocabulary « - Onsite-Online
- Air Travel Process - #o You-tube
Ground Handling Services - SSRUDLP
- Reservation - Canva Usgnaunsdau
- Check in - Onsite-Online
on-& - Boarding & ~ 8 You-tube
- Arrival - Conversation
- Baggage Claim
Baggage Acceptance
Special Handling Passengers - SSRUDLP
- Important Passengers - Canva Usgnaunisdau
(WIPVIP,CIP) - Onsite-Online
- Unaccompanied minors :UMNR - #o You-tube
- Young passengers traveling
alone :YPTA
- Passengers traveling with infants
JINFT
- Pregnant passengers
& - Meet and Assist (MAAS) and &
Passenger with foreign language
problems (LANG)
- Passenger misconduct
- Passengers with reduced
Mobility (PRM)
- Blind passengers BLND
- DEAF passenger DEAF
- Stretcher passenger :STCR
- Request for oxygen : OXGN
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Emergency and Safety Equipment - SSRUDLP 919158 M3, @3951 SuAFE
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Immigration - SSRUDLP
o Customs - Canva Usenaunisaou
Quarantine - Onsite-Online
Asking information at the airport - SSRUDLP
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- Onsite-Online
oc Exchange currency - SSRUDLP

WA THm&om 518791 Mwdangudniugsianisduuagnisiiumig

WU | &

#1913INTIANITRAMNTINBUTLWATUTNNT IMUIFNTINNITRRAMNTINUINT WMINFETIUAQaugrium




UABD. en

vangasszaula Mes On O en

. - - MUY fianssunsiseu .
Wada/5eazdun o Koy
(wa1.) nsaew/denldy

g"\
=D

dUan

Tax refund - Canva Usgnaunisdau

- Onsite-Online
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z At the Airport English Travel Conversation for Beginners | Listening & Speaking Practice

https.//www.youtube.com/watch?v=Sn45WTzoAKg

English Lesson At The Airport

Ariannita la Gringa

https.//www.youtube.com/watch?v=W5mLt9jVYcs
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