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We now live in the innovation age.

WF. 9ad1 nsgannuy



21,266.84 G5bs
9.199%

= = , 2 18,668.85 awaoad

Caarsll  snaud gunsnd nazdouus:nou

5 = 18,207.33 awaoad
@ oryuni na:iasoous:au 7.87%
— 12,113.82 awaoaa

7.971.54 suaeas S
7.155.14 &waoad
® fag e
oo . 6,735.69 awaoad
. 6,528 awaoas
IASovdNsna, douus:nou D 829,
S 5,354.92 awaoad
B

1ASooUSUOTMA 5,251.81 dwaoas
douus:=nou 2.27%
Lyammsaooon dadou
ru 3ut 63 ciomsdooonsou

Ei‘l_l.'l'nd"l:l | T
alunuusTne m‘
| [ |1 |

JM: b,




sldinamtuaacaulng

2558

203,306
I =
n ?dﬂﬂ

onins 04 ‘w82

[l =

Us:inaineluadaa

Usaindine 1.0
AVALINEOSNSSY

Us=inflne 2.0

Us=infAlne 3.0

milfidsznalnedoodlufiudn

OO

dsanaswld  Axwmbouat poulisuga
dhwna

agsimsiaulommasugieaaving
ldaas:auav

- vin 7-8%1

3

I iHaailioo 3-4%?

UoduanaHNSSUIL

odeaamnssuni
AoWUdOULINIU

2600 P12 TE0 262 53N 26406 IESG

avioamnisidovidasu

e —

gndanowawisnlu 4 nguidmuie

¥ & @

SMEs 1fiu

INOSHULANIEY USMISYanIch NSOOIUANY:C

Smart SMEs
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How To Be A
Master of Customer Service
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Improve quality

Creation of new market

Extension of the product range

Reduced labour costs

Improved production process




Reduced materials

Reduced environment damage

Replacement products or services

Reduced energy consumption

Conformance to regulations
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Purpose of Exploration

Up39nmikavAnsasiv —
BUSINESS INNOVATION &11s» Start small, Locally

Do or Die Attitude



Avoid (financial) ROI Justification
Focus on investing a great products/

services

Leverage Early Adopters to scale first

Professionalize the Organization
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R&D (Research and Development)
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LOADING ...

Knowledge Imagination Creative thinking Collaborative
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Think creatively

Work creatively with others

Implement innovation
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THINK CREATIVELY
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WORK CREATIVELY b
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IMPLEMENT
INNOVATION
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INNOVATION
BY DESIGN




ORGANISATION INTELLIGENCE
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Google Workspace
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