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Hearing and Listening,



Kline (1996) states that knowing the difference between hearing and listening is 
an important feature 

“Hearing is the reception of sound; Listening is the attachment of meaning to the 
sound. Hearing is passive, listening is active.” 



The skill of listening is important in 
learning any language

can be observed  in little babies 
“How do they learn to 
communicate?” 

spent their entire first 1.5 to 2 years 
of their lives listening to their 
parents, listening to others, and 
trying to make sense of their 
surroundings. 

can barely talk at that age but that 
does not mean communication is 
not taking place. 

most powerful indicator 

 skill of listening influence on 
learning a language 
although children cannot 
necessarily speak at a young age, 
they understand many things asked 
of them



Hearing is automatic; listening is 
intentional

HEARING

• receives sound
• may happen without attention
• does not guarantee understanding

LISTENING

• focuses attention
• interprets meaning and emotion
• checks understanding before 
responding



refine their understanding of grammar
and develop their own vocabulary.

developing the ability to listen well can develop students' 
ability to become more independent learners,

hearing 
accurately

able to 
reproduce 
accurately



Professional teachers listen before they respond

1
Notice learners’ needs

Listen for academic difficulties, emotions, and the 
support the learner needs.

2
Build trust and psychological safety

Students participate more confidently when they feel 
heard, respected, and safe.

3
Diagnose misunderstanding accurately

Ask, paraphrase, and check understanding to identify the 
exact learning gap.

4
Make fairer, clearer teaching decisions

Use what you learn to choose suitable feedback, 
support, or classroom action.

Listen → understand → decide



Active listening



Active listening means working to understand

ATTEND

Give full attention.
Reduce distractions.
Use appropriate eye 

contact.

PROCESS

Identify the main idea.
Notice emotion and detail.

Connect ideas.

RESPOND
Paraphrase • clarify • summarize • check



What active listeners do

• face the speaker and show attention

• listen for the main message and important 

details

• avoid interrupting or planning an early reply

• paraphrase: “So you mean…”

• clarify: “Could you explain…?”

• summarize before offering advice

• check: “Have I understood correctly?”



Replay–Review what the speaker is saying and try to make 
sense of commonalities, either independently or with peers 

The HEAR strategy is important in learning any language
(Halt-Engage –Anticipate –Replay)

the idea that listening actually takes active work and 
it is not just a passive skill

Halt

Engage

Anticipate

Replay

[to] free your mind to pay attention to the person 
speaking” 

“Focus on the speaker” by some sort of physical movement 
towards his/her direction

Actively think about what the speaker might share next 



Listening is an activity absorbing of the 
meanings of words and sentences by the brain. 

leads to the 
understanding of facts 
and ideas, but listening 

takes attention, or 
sticking to the task at 

hand in spite of 
distractions. 

requires 
concentration, which 
is the focusing of our 

thoughts upon one 
particular problem 

listening with concentration is active 
listening 

Active listening is a method of responding to 
another that encourages communication.



Notice the evidence

Study the two listening behaviors 
in the image.

1. What observable actions 
show attention or distraction?

2. How might each listener make 
the speaker feel?

3. Which behaviour would 
support student learning? Why?



Empathetic listening



What is empathetic listening?

Empathetic listening —

often called empathic listening in academic literature —is 
listening with the intention of understanding another person’s :
• spoken message; 
• feelings and concerns; 
• point of view; 
• experiences and circumstances; 
• meaning that may not be stated directly.



Response Main purpose Example

Hearing Receiving sound The teacher hears the 
student’s words.

Active listening Understanding and checking 
the message

“Do you mean that the 
deadline was unclear?”

Empathetic listening Understanding the message, 
feelings, and perspective

“It sounds as if you felt 
worried because you did 
not understand the 
deadline.”



What empathetic listening does not mean
Empathetic listening does not mean that the teacher must:

• agree with everything the student says; 
• accept inappropriate behavior; 
• remove fair consequences; 
• solve every problem immediately; 
• act as the student’s therapist; 

A teacher can understand a student’s feelings while still maintaining rules and professional 
boundaries.

For example:
“I understand that you were frustrated. However, shouting at your classmate was not acceptable. Let 
us discuss a more appropriate way to respond.”



It assists with conflict resolution
• When students, colleagues, or parents disagree, empathetic 

listening can reduce defensiveness. Each person has an 
opportunity to explain their experience before solutions are 
proposed.

• Useful language includes:
“Let me check that I understand your concern.” 
“From your perspective, the problem began when…” 
“What would you like the other person to understand?” 
“What solution would feel fair to everyone involved?”



Strategies for listening with purpose









When we achieve a very good level of listening in a 
particular language, we often forget how 
sophisticated this skill really is! 

The terms we use to describe the processes of 
listening are called sub-skills and they include: 





STRATEGIES OF LISTENING
What does effective listening involve?



Our ability to match the sounds to the word is 

called bottom-up processing.

To understand what the speaker means when they 

use the word, we need to listen for more 

information, we need to know the context and co-

text. This is called top-down processing.

















LISTENING STRATEGIES

Eight ways to listen with purpose

NOTICE AND PREDICT INFER AND VERIFY

01
Key words

Listen for words that carry the main message.
05

Meaning from context

Use nearby words to infer unfamiliar 
meanings.

02
Nonverbal cues

Notice facial expressions, gestures, and tone.
06

Clarification

Ask a focused question when meaning is 
unclear.

03
Speaker’s purpose

Use context to predict why the person is 
speaking.

07
General gist

Identify the main idea before focusing on 
details.

04
Background knowledge

Connect the message to what you already 
know.

08
Test-taking strategies

Preview questions and listen for target 
information.

Strong listeners anticipate the message, interpret clues, and confirm understanding.































JIGSAW

It is a teaching technique invented by social Psychologist

ELLIOT ARONSON in 1971. A cooperative learning method where students become 
experts on a specific part of a topic and then teach that information to their group 
members. It is a co-operative learning technique appropriate for students from 3rd to 
12th grade. It is also used extensively in adult English

second language ESL classes.

Listening

Engagement

Interaction

Peer teaching

Co-operation by giving each member of the group as essential

part to play in the academic activity. 





REMEMBER!!!

Try to use as many different sources of listening material as 
you can:

Advertisements, news programs, poetry, songs, extracts 
from plays, speeches, lectures, telephone conversations, 
informal dialogues.
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