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Hotel Language

The language used when staying in a hotel is quite simple, but very specific.
Read the dialogue below taking note of the specific phrases and vocabulary.

Check-in

Reception: Good morning sir/madam. Can I help you?
Guest: would like to check-in please.

Reception: Certainly sir/madam. Do you have a reservation?
Guest: Yes. My name is

Reception: Ah yes. Mr./Mrs /Ms Can I have your credit card please?
Guest: Sure. Is Visa card okay?

Reception: Yes, that's fine thank you. How long will you be staying?

Guest: Three nights. Here is my credit card

Reception: Thank you. You are in room 2508. Please sign here. Here is your key. The
bell-boy will help you with your luggage and show you to your room.

Guest: Thank you. Oh, by the way, what time is breakfast?

Reception: Breakfast is from 7 to 9 in the restaurant on the 3rd floor

Guest: Thank you, and what time is check-out?
Reception: Check-out is at 10am

Guest: Thank you

Reception: Have a pleasant stay sir/madam

Check-out

Reception: Good morning sir/madam. How can T help you?
Guest: T want to check-out please.

Reception® Certainly sir/madam. Room number?

Guest: Room number 2508. Here is the key.

Reception: Thank you. Just a minute please. . (checks the computer and calls
housekeeping). . You had some drinks and snacks from the mini-bar. That comes to $35
please. How would you like to pay?

Guest: Cash please. Here's $35

Reception: That's fine thank you and here is your receipt.
Guest: Thanks. Can I have a taxi for the airport please? \
Reception: Certainly sir/madam. The doorman will order one now.

Guest: Thanks. Bye

Reception Please come back and stay again. Have a safe journey.

Some hotel facilities for guests to use.
Swimming pool  Spa  Sauna  Conferenceroom  Wi-Fi ~ Bar Free newspaper
Gym/Fitness centre/Health club Shuttle bus Free coffee and tea making facilities

Hotel staff.

Manager Reception  Concierge Bell-boy ~ Housekeeping/Maid
Travel agent/Travel desk ~ Waiter/Waitress ~ Doorman  Barman
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Hotsl Bookdng Role-Play

‘Cut out the cards below and give to the students nominated to be the receptionists. When they.
‘answer the phone they should use the infornation contained on the cards and ask the questions

required by the check list.

The Palace Hotel (3 stars)

Situated right on the seafront in Blackpool town centre

Rates per night

T e a—
Single en suite ... o
Single en suite with view of seafront
TWINTOOM ..o
AT J————
Twin en suite with view of seafront
Double room

Double en suite

Double en suite with view of seafront
Adjoining double room

Adjoining double room with view of seafront
Bridal suite

Presidental stite

“Breakfast included

Extras

Lunch

Evening meal
Room service ...

}(..

Check list
(Information you require)

&30 | Name (ask them to spell
£35 | Address
£40 | Telephone number
35 e
£40 Passport/ID
- £45 Date of arrival
Duration of stay
gg Kind of room required

£55
£50
£60
£85
£150

Facilities

‘Swimming pool

Wifiin all common areas.
Conference room
Ballroom

Free parking

The Well Come Inn Guesthouse (3 stars)
Situated five minutes walk from the seafront in Margate town centre
All rooms have TVs.

Rates per night
Single room
Single en suite
Twin room

Twin en suite .
Double room
Double en site

“Breakfast included in price for all rooms.

Extras

Lunch

Evening meal

No Room service

Check list
(Information you reqire)

Name (ask them to spell i)
Address

Telephone number

email

Passport/ID

Date of arrival

Duration of stay

Kind of room required

Facilities

Restaurant

Wi fiin lounge area

Small gym

Garden and children's play area
Limited parking (£15 extra)
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The Pavilion Hotel (s stars)
Situated right on the seafront in Brighton town centre

All rooms are en suite with international TV. Check ist 4
(Information you require)

Rates per night Name (ask them to spell )
Single room Address

Single room with view of seafront Telephone number
Twin room with view of seafront .._..................... email

Double room ....... i PassportiD

Double room with View of Seaffont ........................ Date of arival
Adjoining double room ........... R — (Duration of stay
Adjoining double room with view of seafront ... . i of oo recuied
BHIAAISUME ...,

Presidential suite ... . . £400

Facilities

Swimming pool

Wi in all areas of the hotel
Extras Conference room

Lunch ... s £20 Baloom

Evening meal £25 Free parking with valet service
Room service £20extra Créche

Restaurant

“Breakfast included unless ordered from room service

The Rubens Hotel @ stars)

Situated two minutes walk from the seafront in Brighton. Good views of seafront.
All rooms are en suite with TV.

Rates per night Check list
Single room . . (information you require)
Single room with view of seafront v

Twin room Name (ask them to spell )
Twin room with view of seafront Address

Double room - . Telephone number
Double room with view of seafront fettd

Adjoining double room Passport/iD

‘Adjoining double room with view of seafront ... ey

Bridal suie ...... R . perens] Kind of room required
Presidential suite - .

*Breakfast included
Facilities
Extras Swimming pool
nCh s Wi fiin all common areas
EVening meal ...........coueverovvin Conference room
ROOM SEIVICe .......cccrvvirrcon Gym
Wifiin room Restaurant

Childcare facilties

Valet parking
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[otel Booldag Rele-Play

‘Cut out the cards below and give to the students nominated to be guests.
‘They should then a hotel and find ot the necessary information for the stay they desire.

Name. Olga Bagshaw
Age o
Address 23 Witherspoon Street
Manchester
Lancashire
Telophone 782 308 366
Email ‘obag@hotmail.com
IDipassport © 0220182734
Looking for : A single room wih a view
Wanis to stay - 2% of March for 12 days
Extra details - Mobiity mpaired and uses a
wheslchair

‘Things you may need to ask:
How much is the room?

Is the there a view? Is there a swimming poo?
Do you have .7 What facites do you have?
Is room senvice extra?

Is there a restaurant?

Is there a car park?

How far is it fom the town centrelseafront?

Name Nighat Singh

Age 34

Address 104 Chester Street
London E10

Telophone 783 478 692

Email nignumbat@yahoo.com

IDipassport © 04205 72934
Looking for : A double adjoining room and a twin
adjoining room with views

Wants to stay - 12 of September for 14 days
Extra details._: Coming with husband and two.
chidren. The family is vegetarian.

‘Things you may need to ask:
How much is the room?

I the there a view? Is there a swimming pooi?
Do you have ...2 What faciltes do you have?
Is oom senvice extra?

Is there a restaurant?

Is there a car park?

How far is it from the town centrelseafront?

Norris Whitfield
2
18 Random Road
Peterborough
Cambridgeshire
782 308 366
nobbynumnuts@gmail.com
0324184764
Looking for : Bridal sute
Wants 10 stay - 3° June for 10 days.
Extra details - Coming with my new wife ona
honeymoon (name Paula). Wil want breakfast in
the room every day.

Things you may need to ask:
How much is the room?

Isthe there a view? Is there a swimming pooi?
Do you have ...2 What facilties do you have?
s room senvice extra?

Isthere a restaurant?

Isthere a car park?

How faris i from the town centre/seafront?

‘Name TaroNagasaki
Age 48
Address. 75 Winsiow Square

London WC1
Tolephone  : 782398 366
Email taronaggi@hotmail.com
IDipassport £ 03271 92231
Looking for - 4 single adjaining rooms with a view
and the presidential sute
Wants to stay - 18" of July for 4 days
Extra details - Arriving wih the Japanese
‘ambassador o attend a rade conference in the
area. Will need to use a conference room for one.
whole day.

‘Things you may need to ask:
How much s the room”

Is the there 3 view? Is there a swimming pool?
Do you have ...? What facities do you have?
Is room service extra?

Is there a restaurant?

Is there a car park?

How far is i rom the town centrelseafront?
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Name. Jennifer Butcher
Age 3t
Address 21 Caster Sreet

Cambridge
Telophone 783 196 896
Email meatwoman@hotmail com
IDipassport  © 02538 82774
Looking for - A double room with a view
Wants to stay - 2% of Apri for 6 day
Extra details  Coming with husband to visi family

‘Things you may need to ask:

How much s the room?

Is the there a view? Is there a swimming pool?
Do you have .2 What facities do you have?
I room senvce extra?

Is there a restaurant?

Is there a car park?

How far is it from the town centrelseafront?

Tomoko Tanaka
Age 2
Address 95 Oxford Street

London WC1
Telephone 785 468 194
Email buttonnose@yahoo.com
IDipassport - 0320062131
Looking for : A single room with a view
Wants to stay - 2°* of November for 7 days
Extra details. - Student. Coming alone to do some
sightseeing.

‘Things you may need to ask:
How much is the room?

Is the there a view? Is there a swimming pool?
Do you have .2 What faciities do you have?
Is room senvice exra?

Is there a restaurant?

Is there a car park?

How far is it fom the town centrelseafront?

Name Hany Brouniow
Age H
Address 19 Waton Road

Wisbech

Cambridgeshire
Telephone 789 208 568
Email ‘suitbad@gmail com
ID/passport 0228194714
Looking for : 2 double adjoining rooms
Wants to stay : 9" June for 3 days
Extradetails - Caming wih my secretary o a
busness rp

Things you may noed to ask:

How much is the room?

Isthe there 2 view? Is there a swimming pool?
Do you have ...7 What faciltes do you have?
s room senvice extra?

Isthere a restaurant?

I there a car park?

How faris it from the town centre/seafront?

‘Name David Shatner
Age 52
Address. 25 Parsmore Road
Glasgow
Scotiand
Telephone £ 783 248 682
Email beameeup@yahoo com
IDipassport - 05261 35130
Looking for: A double room
Wants to stay - 267 of February for 5 days
Extra details. : Coming with wife to attend a
wedding

‘Things you may need to ask:

How much s the room?

Is the there a view? Is there a swimming pool?
Do you have .2 What facifies do you have?
Is room service extra?

Is there a restaurant?

Is there a car park?

How far is i from the town centre/seafront?
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HOBElI: ROOM PICGIONARY
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