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Revenue Center kSo Front of the House
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Support Center KSo Back of the House



Revenue Center KS9  Support Center

Marketing and Sale Security

Purchasing

Front office . . .
Financial and accounting

Housekeeping

Human resource

Engineering
Food and beverage
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Hatel Manager

NuUMULTE

Caplain

Wi wiingulsausu
staff Caplain

WML

Chief Engineer




lAsvasIvAISUSKISLIUYDLISYLILSUMELU

7 ™)
S rpananis
Corporate Owners
. -
;- I ™
dhituns
Admanisiralive
L. -
¢ ™
ALY
Casino Manager
L A
 — = .
T LHUNARaR
Games Slot

UWHUNATIS AU
Audit

WELNMITARA
Marketing

-

WEML U
Front Office

-,

’

L8

WHUNA TWISULASLATOAAY
Food & Beverage

R




vuMKUalASLASIL
OVANSUDVSSADNWA

-




EEEs Uadanralu

HOTEL SIZE

HOTEL TYPE
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(Top Management)

Board of Directors,Managing
Directors

S:QUUSK1SDQN1S
(Executive Management)

GCeneral Manager,Resident
Manager,Managing Director
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(Departmental Manager)

Senior Supervisor
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(Supervisor)

Supervisory Level, Department
Manhager
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(Front Line)

Operational Level
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Service Industry Team Work Unusual Work Hour

Communication is (Dealing with all

Pressure of work
Very Important Sorts of People



Service Prepare for
Unexpected
Problem

Full of Life and
Warmth

Courtesy is the
Answer

Instant
Compensation




Soft Skills

for Hotelier
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NAY:zA1SUSAISanA
(CUSTOMER
SERVICE SKILLS)

AnY:N1SH0ds
(COMMUNICATION
SKILLS)
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Soft Skills
for Hotelier
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(PROBLEM-
SOLVING SKILLS)
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(TEAMWORK
SKILLS)

NAY:=AISYPAAISLDAN
(TIME
MANAGEMENT
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Soft Skills
for Hotelier
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