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® Social Commerce: Facebook

Page, Instagram, TikTok Shop
(L UUASIUUTUR)
® Marketplace: Shopee, Lazada
(L HUNSAURILaZLANLUIANSIAN)
* Website: Yiulaadi5asy (@304
Anutdede)



https://www.cotactic.com/blog/website-platform/
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N1SANLLAYISIULAZNISNT Content (The Face of Brand)

NITANLAIIIULEZNISYIN Content ARLAdIAEIUDY &
The Face of Brand (FsiuubuIun) bARDIAINS

Brand Character ﬁ%}mﬁ]umumwéjﬂwﬁﬁ (Visual)

Lavlnuides (Tone of Voice) Tidenndasiy ¥
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https://www.google.com/search?q=The+Face+of+Brand+%28%E0%B8%95%E0%B8%B1%E0%B8%A7%E0%B8%95%E0%B8%99%E0%B9%81%E0%B8%9A%E0%B8%A3%E0%B8%99%E0%B8%94%E0%B9%8C%29&oq=%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%95%E0%B8%81%E0%B9%81%E0%B8%95%E0%B9%88%E0%B8%87%E0%B8%A3%E0%B9%89%E0%B8%B2%E0%B8%99%E0%B9%81%E0%B8%A5%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%97%E0%B8%B3+Content+%28The+Face+of+Brand%29&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRifBTIHCAIQIRifBdIBCTE2MjRqMWoxNagCDLACAfEFD_1Agm7MME_xBQ_9QIJuzDBP&sourceid=chrome&ie=UTF-8&mstk=AUtExfDlpVhVuBfx34VuLnU72cVMDvO7WV93RBoE-QrHd16SRg8RmXi-YWpu1zJHMhoNtGTZxageMDS_ItAoiiLHfLz3PNczSC3mBS3pUgJx5L8Bs_rY1NhhIqDg2F3veuvnEx9r_Skfhk79lxK26iCuQ3JRALFcjNUJX2_ACXFwZ49GOsZKUPSCmEDv084j6U46Odab1XUDw3a9biuUUYkWyZUkFjhwQpYsiVjcrQf8Dj8ha39rIJAU5AugksPPwXMTK3dfKvCrpfE7raYZlQEojUu-B8kc5mgo8y7aaOFdmFVJT64t3RZiT4HNkwV3NFg1O93b0WYgNPWJarcRlnPWo5_TPXh5q2-8pZwhu7FCvuin3gRE2yhbM8Eyq4GOFojs5PzNAOZp71cumNq3T3tCpA&csui=3&ved=2ahUKEwjYnO-Q_9OSAxX88DQHHYOfAuQQgK4QegQIARAB

LUININITANLFIISIULAZNT571 Content (The Face of Brand)

* AuuA Brand Character (MnuLUTUR): szyIbusualuaukuulnu
(W man, 93418, n5us, Wioudewnse) wielddunseulunisnnuss
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® N159NLLAIIU (Physical Environment):

o ondnweaindurald: 198, was, 1des, wazn1sdnneiiasviou
ATLSALADSVDILUTUA
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BUINNITONLAIIIURASNISNT Content (The Face of Brand)

* 115911 Content (Digital Content):
O LEERENUIAL:  ARULNUARDIALTIOUUARNATNIUTUS  LYU
N13bA1YI, N13YINNTIEN, vsensidenlitnwany/Influencer
o ainaveuaznsdla:  wAnARLMUANLAT S eneulandnay

U1vne Lneadlnudes (Tone of Voice) WgnunnyaanIg
* d519AULANANY (Differentiation) umwmmmmauaﬁwm
suildsnlas (Unique Selling Proposition) m‘luﬁmuauuu
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FTUUNAIUTULATN153ANTS (Operations)

STUUNAIUIU (Back Office System) Wwagn159an15 Operations
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29AUILNBUAIARYVDITTUUNAIUTU (Back Office System Functions)
* N159AN1588LAB35 (Order Management): 53USINIIUATATD
mmqmimm& (Facebook, Line, TikTok, Shopee, Lazada) 1%

Aen Uanisvielala
* N153AN158ABN (Inventory Management): LATNUIUEUATLUY
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Real-time, fnadonadnludatiovisls wazuaupauiaduailng
RUA

* N15INFIATANANUNER (Shipping & Tracking): daNLAT
Tracking, ﬁmmuﬂzwﬂﬂ, LL@%L%@@JGi@ﬁU%UUGW?N (Flash, Kerry,
EMS) v luRaauanIue laviun




* N15ULAUNY (Financial & Accounting): 1519dUYIATITY
3 (COD), WhaaUlaey, wazasuela-Ailgaie
® 578971UN15Y1Y (Sales Report & Analytics): @3Us189MUAURN
V187 anUIgUszAnIu/ney et lUnwaugsnasala
a @ Y, & v v A Y
* N15UTN159AN15aNAT (CRM): L1iuvayagne e lylunisguanas
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* AALIANNMNU: STUUIALULIAAAYUABUNISNIBNVBY AT YU

* AAAUNU: aNNITITNTNIUTIUIUIINTUNITIANITARDNLASLINATDS
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o Winganue: 1elrnentiutanisunslaiETunazsesSusainas
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o laszuudnluif (Automation/APl) L¥auAaNNYINY

* NMUALIAIRNSAU (Cut-off time) NYALAU

74 Q/ I o . o Q/ 6 O
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n1saannLLazn1sgalaeain (Growth)

Growth Marketing (msmmmwamsmuim) ﬂanaammsmmﬂmuu
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https://www.google.com/search?q=Growth+Marketing&sca_esv=2cf3e72a8cc0c0c9&aep=1&biw=1366&bih=599&sxsrf=ANbL-n5topmEOVCC28NGbqy4nImOG6s-mA%3A1770907075876&ei=w-WNadaWNazAvr0P6ZyDsA4&ved=2ahUKEwivoZ-7p9SSAxXek1YBHfG_CK4QgK4QegQIARAB&uact=5&oq=%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%95%E0%B8%A5%E0%B8%B2%E0%B8%94%E0%B9%81%E0%B8%A5%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%A2%E0%B8%B4%E0%B8%87%E0%B9%82%E0%B8%86%E0%B8%A9%E0%B8%93%E0%B8%B2+%28Growth%29&gs_lp=Egxnd3Mtd2l6LXNlcnAiSOC4geC4suC4o-C4leC4peC4suC4lOC5geC4peC4sOC4geC4suC4o-C4ouC4tOC4h-C5guC4huC4qeC4k-C4siAoR3Jvd3RoKTIFECEYnwVIlRpQuQZYpxNwAngBkAEDmAHgAaAB7w-qAQYxLjE1LjG4AQPIAQD4AQH4AQKYAgSgAvcCqAITwgIKEAAYsAMY1gQYR8ICBRAAGIAEwgIFEAAY7wXCAg0QIxiABBgnGIoFGOoCwgIHECMYJxjqAsICExAuGIAEGNEDGMcBGCcYigUY6gLCAhYQABiABBhDGLQCGOcGGIoFGOoC2AEBwgIQEAAYAxi0AhjqAhiPAdgBAcICEBAuGAMYtAIY6gIYjwHYAQGYAxHxBcnSpox-JJnriAYBkAYGugYGCAEQARgBkgcFMi4xLjGgB6i4AbIHBTAuMS4xuAfYAsIHBzAuMS4xLjLIByCACAA&sclient=gws-wiz-serp&mstk=AUtExfDJzy11_5fvkTYkG9ngLw0bRwaKCQTE_RzhMBgnZivZvhiUrGem3w198xwO84Qw8QowcWKU8YKT7nxcEaMZel2pLUIkkBF_Dv7ZyQMddvsMbIPyVcz-rYbGTkmGy-mEtmXXqcPesp0_ksGEoA_JdARmxbjYxv9lvB4yyt9-QkIIkTg&csui=3

29AUsENaUAIAULAZN1ITAULANIIAATA (Growth Marketing)

* WUN15MAABY (Experimentation): NAasInN3IoN15vide agae L
anduteanulawan whduled viielusludu emasilinanian
(A/B Testing)

* ATAUARNNNYIIN (Full Funnel): laullanuagnantu (Acquisition)
LLMLuum'ﬁa'ﬁ”}\‘}ﬂ’mﬂJWQW@iﬁ]LW@iﬂﬁaﬂﬁW%@%’] (Retention) LAk
o (Referral)

o ldoyadudaduiafiou (Data-Driven): dindulavuiiugiuvesdoua
959 (Data Analytics) tulgnisaiae

* |A304ila (Tools): THwonduasuazimaluladintieyuusauag iy
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Nagnsn1sLAule (Growth Strategy)

® N13LR1¢HMAM (Market Penetration): Lﬂ?\ima@ﬂmﬂummﬂ
AUAERNAINANLANNTEMANAN Ll URaIALAY

o MsHAILINATN (Market Development): agnelUssiiui
lmivsenaudmunelug

o ASNRIUINANNUN (Product Development): WaILIEUA
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Useleyuuadn1sin Growth Marketing
o a¥ranmsiiulaNdsdu: Luummmmaummmmum
o UsTNIAIUUIZUTEN: Luuﬂﬁuﬂsqawmadﬁﬁgﬁu laila
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ATTYIUTIURALNYNUIUAITT (Ethics & Law)
A558IUTTOULAY ﬂg‘mmamﬁmaaauiaumumm
Fodng I‘Usﬂa el AN S LLauaﬁﬂwwauaaﬂm LN
amqmmL%amuLLavmﬁﬁﬂaamqmau ﬂ@wmaawﬁ’mmaq
S lAKN W.5.U.ABUTNIMBST, W.5.U.AUATRIIBLAAINYAAS
(PDPA), WagN)NUNYANATOINUTINA  LagnaIannegie
nlsgBannIatindlrgnaes



assmu*ssmlumiﬁmaaaulaﬁ (Ethics)

e AUTadnd: maaummmmw Uapnny »saun luﬂa@mmaq

o Twaunluass: lm‘lmwmmu%q UnLUpuaTInAM Lwaaamqaﬂm

o lUsala: LansseazRendua 51A1 TUNUABNE LLaumﬂmmw

® ANUSUNAYDIVU: HUSNISUAINITVIY  SUNIVDTDUSYU Az
Jeuregnadusssy

o 3159  [Wnwlwse  IiAgsignan  wazdnwiAuauTays
AnAN



ngwmamﬁﬁ (Law)

® .5.U.91928N15N5ZVIAIURANYINUADUNILADS (auum 2) N.A.
2560: Muthvayauasi/wiadgdssuy mmaqawmumu@u

® N.5.U. é’ummi’iwadauuma (PDPA) W.A. 2562: #adlpsunlINy
emaaamauuwamaaﬂm (%a ‘VI@EJ Uashng) Ul

® I.5.U. 'aﬂﬂ'ms<sﬂssmnwal,amnsauﬂa W, 2544: nsTevpaulall
mammgwma maﬁw‘uLﬂ@uisumﬁﬂw,ﬂu/ﬂuaum

. mwaumm%ataﬂmauﬂa mw@mLuauﬂummwmmﬁsmmsm
(DBD) Lwammmmaaa

o AvdANs: mmmﬁﬂmwmammﬁm&Jaummmmaumﬁhﬁmﬂﬂﬁ%’u
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https://www.google.com/search?q=%E0%B8%9E.%E0%B8%A3.%E0%B8%9A.%E0%B8%A7%E0%B9%88%E0%B8%B2%E0%B8%94%E0%B9%89%E0%B8%A7%E0%B8%A2%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%81%E0%B8%A3%E0%B8%B0%E0%B8%97%E0%B8%B3%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%9C%E0%B8%B4%E0%B8%94%E0%B9%80%E0%B8%81%E0%B8%B5%E0%B9%88%E0%B8%A2%E0%B8%A7%E0%B8%81%E0%B8%B1%E0%B8%9A%E0%B8%84%E0%B8%AD%E0%B8%A1%E0%B8%9E%E0%B8%B4%E0%B8%A7%E0%B9%80%E0%B8%95%E0%B8%AD%E0%B8%A3%E0%B9%8C&sca_esv=2cf3e72a8cc0c0c9&aep=1&biw=1366&bih=599&sxsrf=ANbL-n6UNlZ_1VewCm_BkmAVOpXMM1o87w%3A1770912757106&ei=9fuNabiWBrLi1e8P5b3SwQM&oq=%E0%B8%88%E0%B8%A3%E0%B8%A3%E0%B8%A2%E0%B8%B2%E0%B8%9A%E0%B8%A3%E0%B8%A3%E0%B8%93%E0%B9%81%E0%B8%A5%E0%B8%B0%E0%B8%81%E0%B8%8E%E0%B8%AB%E0%B8%A1%E0%B8%B2%E0%B8%A2%E0%B8%84%E0%B8%A7%E0%B8%A3%E0%B8%A3%E0%B8%B9%E0%B9%89+%28Ethics+%26+Law%29+%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%82%E0%B8%B2%E0%B8%A2%E0%B8%AD%E0%B8%AD&gs_lp=Egxnd3Mtd2l6LXNlcnAicOC4iOC4o-C4o-C4ouC4suC4muC4o-C4o-C4k-C5geC4peC4sOC4geC4juC4q-C4oeC4suC4ouC4hOC4p-C4o-C4o-C4ueC5iSAoRXRoaWNzICYgTGF3KSDguIHguLLguKPguILguLLguKLguK3guK0qAggAMgUQIRigAUiAzAtQ6PAKWKu6C3AFeAGQAQCYAYkCoAHxDKoBBjAuMTEuMbgBA8gBAPgBAZgCEaACxw3CAgoQABiwAxjWBBhHwgIFEAAY7wWYAwCIBgGQBgiSBwY1LjExLjGgB7gusgcGMC4xMS4xuAerDcIHBjAuMTEuNsgHK4AIAA&sclient=gws-wiz-serp&mstk=AUtExfB4VAqy1hwBpE4LS0FEBurkQXI02HX_1HGwfaSSxzZNWNDiWs66BqkXe07u3lWksYEDPQJ7nVnClGi7c9cNgfoUm8XZ7fRGBlmoFk8qjQYg1ldhcsnKz5T3FKmW5sLbdy9k7NMSiVVDdTAy16spYqira9U_E9NIi6z_LSFfM0ai0OXZGHxzCqnlx_KfIJJ40_vzx4nKIEfYBe_-hkn43fuh05lScWvw4ccIcpTIE6y7H9NeBM5hx-VkYwUVxuzDnEQbDT9VTQagD3lM2rr9HqtG_mCwpR5-esV1fsqHtb1ZIg&csui=3&ved=2ahUKEwi_u8v5rNSSAxW2ja8BHcxEExIQgK4QegQIBRAB
https://www.google.com/search?q=%E0%B8%9E.%E0%B8%A3.%E0%B8%9A.%E0%B8%84%E0%B8%B8%E0%B9%89%E0%B8%A1%E0%B8%84%E0%B8%A3%E0%B8%AD%E0%B8%87%E0%B8%82%E0%B9%89%E0%B8%AD%E0%B8%A1%E0%B8%B9%E0%B8%A5%E0%B8%AA%E0%B9%88%E0%B8%A7%E0%B8%99%E0%B8%9A%E0%B8%B8%E0%B8%84%E0%B8%84%E0%B8%A5+%28PDPA%29+%E0%B8%9E.%E0%B8%A8.+2562&sca_esv=2cf3e72a8cc0c0c9&aep=1&biw=1366&bih=599&sxsrf=ANbL-n6UNlZ_1VewCm_BkmAVOpXMM1o87w%3A1770912757106&ei=9fuNabiWBrLi1e8P5b3SwQM&oq=%E0%B8%88%E0%B8%A3%E0%B8%A3%E0%B8%A2%E0%B8%B2%E0%B8%9A%E0%B8%A3%E0%B8%A3%E0%B8%93%E0%B9%81%E0%B8%A5%E0%B8%B0%E0%B8%81%E0%B8%8E%E0%B8%AB%E0%B8%A1%E0%B8%B2%E0%B8%A2%E0%B8%84%E0%B8%A7%E0%B8%A3%E0%B8%A3%E0%B8%B9%E0%B9%89+%28Ethics+%26+Law%29+%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%82%E0%B8%B2%E0%B8%A2%E0%B8%AD%E0%B8%AD&gs_lp=Egxnd3Mtd2l6LXNlcnAicOC4iOC4o-C4o-C4ouC4suC4muC4o-C4o-C4k-C5geC4peC4sOC4geC4juC4q-C4oeC4suC4ouC4hOC4p-C4o-C4o-C4ueC5iSAoRXRoaWNzICYgTGF3KSDguIHguLLguKPguILguLLguKLguK3guK0qAggAMgUQIRigAUiAzAtQ6PAKWKu6C3AFeAGQAQCYAYkCoAHxDKoBBjAuMTEuMbgBA8gBAPgBAZgCEaACxw3CAgoQABiwAxjWBBhHwgIFEAAY7wWYAwCIBgGQBgiSBwY1LjExLjGgB7gusgcGMC4xMS4xuAerDcIHBjAuMTEuNsgHK4AIAA&sclient=gws-wiz-serp&mstk=AUtExfB4VAqy1hwBpE4LS0FEBurkQXI02HX_1HGwfaSSxzZNWNDiWs66BqkXe07u3lWksYEDPQJ7nVnClGi7c9cNgfoUm8XZ7fRGBlmoFk8qjQYg1ldhcsnKz5T3FKmW5sLbdy9k7NMSiVVDdTAy16spYqira9U_E9NIi6z_LSFfM0ai0OXZGHxzCqnlx_KfIJJ40_vzx4nKIEfYBe_-hkn43fuh05lScWvw4ccIcpTIE6y7H9NeBM5hx-VkYwUVxuzDnEQbDT9VTQagD3lM2rr9HqtG_mCwpR5-esV1fsqHtb1ZIg&csui=3&ved=2ahUKEwi_u8v5rNSSAxW2ja8BHcxEExIQgK4QegQIBRAD
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4 URH1AEY

Nazdqglnsruaeaulatsgseanasiiulalnasaluszezenn

1. N5 Al 928U5%1557U (Al for E-commerce)
o Al for Content: 19 ChatGPT 58 Gemini %8AnLAUTUAUAN,

ca

euanIUAIALD TikTok
® Al for Visuals: mﬁmmmu@auwwaﬁﬂmw NIDATNRNYNHIAU
Aene Y Laglinasdnanile (Wi Adobe Firefly %58 Canva Al)

® Chatbots: maéﬁﬁwmsmau‘imﬂumL‘U@qmu il "Wawny”
lanann 24 B3l



2. AaUzN1591861U Live Commerce

® The 3 Pillars of Live: * Equipment: W, luA, kazalny
ADTVDLN

® Engagement: tnadiAn1sAsauglnlinasan (N1swanvas,
A1958nY0. N15L811509)

e Urgency: msaduanuidn "vesifudosduasdosdneui’
(wu avauamylulafvingu)

e Scripting for Live: lassad1anisna deudilaf > 33
duen -> Uan1sune



3. NNSUSUISNISHULAZNLSNUNRSY (E-commerce Finance)

® Hidden Costs: ASISULNEULNARNDSU (Transaction Fee), AN

DU, ALY, LLavm%uﬁwmam
® Pricing Strategy: A3FI5IPMUUTAING (WU asesIsEay 9)

Lazn1sassaiveitevinTusTuduansien
® Cash Flow: N153ANISASLLANUAR  LIWSIZUNNLNAANDSUNINY

lounuluisrenalaiign 7-15 Ju



4. MFUIITANUFUNUTANAT (CRM & After Sales)

® Unboxing Experience: n158519AMUUseUlasauaLAZNaDY
(19 TR UALAN®), VDILOULYDTENTE)
® Membership & Loyalty: S¥UUALENLANYTOEAIUANFINIUGNAN

1NN LINE OA
® Crisis Management: 239 "397 1 A13" %o "BuALdyung’

msinn1seenabslmuasudngiiuling
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