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wnlfimdeiy TQM (Kume, 1996: 17-36) i
1. sfnauniduiamunm (quality training)

2. mimiminudissriu (routine management)
3.myaamsulane (policy management)

4. MAANIT UL (CI‘OSS-fUI’]CtiOI’lal
management)
5.qesaunm (quality control circles: QCC)

6.minaduvasthuBmrgdugs (top-management
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1. tnausulauadiiasih (On the job training: OJ
2. amtnausmilungu (group training)
3. nnfnausuuanani (outside training)
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