@ SUAN SUNANDHA RAJABHAT UNIVERSITY

Satisfaction Chain

VEAIIN TN NS TS 1219A9 15 NN 09

KARDPAKORN NINAROON




AANIND 199AA1 tuTUNYDY CRM

® ANANIND L9gAAT Ao sIaLTInaYNns V\Lﬂmmmswwuw\uusmqw
w3 AN TETU9EN AU “anumanisitd 3% mawadnsdingmne:
LAOANN AN IND LY EMIANTINNRTDLAKAIIANDSLANANNYTLTIU9
ANaNswe Lo duusun  CRM ﬂ@wmmmmammmwamwus’smqwuumm
Leuuiineg iam%%mwmmmswwwdumma (Personalization) tioswwou
m@ummmmmﬂ@ma@ ATOUAANNAIOTHNE (Touchpoints) HAOMLEWNIIYE Y
anA1 (Customer Journey)
mmwowe)%zgﬂm Wugunsweladdanuindunngwue 1naueshsnd
(Loyalty) LWRIA1TTAWITIHGAAY  (Retention) mmmm%n%msm@ﬂm%w
(§a}/ waamm@amemmmaﬂm (Customer Lifetime Value) RITGNAL
098 aTAN A L USIUN 9115 0e T30 19696 34

Q Q Q



“a1AND 19% Lad “marnUsinule«

AANIND 19 (Satisfaction) Ao mﬂmua%mm@mms “615 961N
AN AR 9 mw%amodmﬁmmmadwsawwwﬂﬁﬂmm\mﬂm

ne maldsuTolawe R ulond

auvsinule (Delight) domislisugaman “wwhonrumanaiy®
a3 #5190015 U5 RO ML T IR %”\TU&MWWﬂwmmmwm a3 Ee

i Lmdmsuemmﬂmm IEALYEEIe{Ten
ﬂ')’lMW\ﬂG\’NSI’]ﬂﬂJ@UV\SaG\‘UWQQ‘W&' Tounnatiawe®  LImRUINTaeU

a%mmwmmmswmm Jouanadsinule Aenisasisany ldtdsyu
N1IAT Y 99 %mmw %@U%LLUUVLGNUWH

Q Q



“AITNND L9% QY

“qanas fu’es

FaLUsYuLNYY

Aanel9 (Satisfaction)

AaUsInu’le (Delight)

TIOUMMNAIOKRALY

NTINNNNAINKIY (Meet)

LR ANNAINRNIY (Exceed)

DITNOLAINT AN

19U, UNTU, tANAIY

Auedioh, T30, Usina1n’le

WAINSEDAITNIITANAN

M-U14na19 (Uauwlold )

F901A (WAONHS I N19917H0L)

UDAGIDLNDONNIN

Uonele NaURTATL

LW T
'\.’5 417\11019
$9¢19¢11 mmmww&mmsmmmmmmw&w%aﬂmmmw

Q

LLU‘S%GWHQ"]

Q

9 m@e@@mwuﬂsdaumsmmmwmwmw
k,wawmf%aﬂmm%%ﬂmmﬁ%a%mwummvxamj@ 3090AT L4

o Q




LUIAOAITNNIND 19

NAYANANNUTLUHAKUARY & YARAAILYHAHUARTS

TTHINITUO I HIAN AN IND b9QAAN :umswawmwamwamwmswﬂe
Lalinaluiatiudunly Saumansawyseonidu 3 ¥ han el ol
1UﬂWﬂG\5\ﬂLmLUMQ%UﬂQ’N &gmemumwﬂsmumm@vmmadﬂmmw
a%mwwaﬂ VU9 991013 N N0 1980 “ANNANYTUUUUYD
9P T ma%mmmm%m%u,ammmm A3 Smﬂ%ﬂm%umuiwms
Lﬂuv@maaﬂmmamwmwaa«w%ﬁmamao Toudoinanuimelondu
mewawaeﬂmmmmq%mswammmmm%




LUIAOAITNNIND 19

NAYANANNUTLUHAKUARY & YARAAILYHAHUARTS

?_uamsmmmﬂunummo S"Sﬂ%%%ﬂ’l‘Sﬂ@a’l‘SLL@aﬂ’\‘S?J’lULW@f&SS’I\?ﬂ’)’IJJ
umamwmmmemsmewmm{% Tewmw“ln' “msusmsaﬂm“ b3 34
Lm@wamm% ummwwwaol%amqwamwua’mmwaﬂum b2 4
swmmwswmﬁmsw (Transactional) 1%

3 Uﬂ‘V\UG\ﬂ@aﬂﬂ’\LU%ﬂ%{!ﬂa’N AMANIND 19ADAITNIAINLTN TS
“ﬂﬂtﬂ’l“ wma«wmvmaﬂmumaasw im%mmmmmum«a Ssﬂ%d
Suduonnsiianiudam  (Pain Points) 000UV L HUAT O
799 u,aduﬂsdmumwwwa%%wmﬂmmwmmma@mwsmm

@ﬂﬂ’]LW@Z\i‘J’\ 10018 TR SUUNT I T ST 5 €T 96 84

Q Q Q



Expectancy-Disconfirmation Theory: (EDT)

NOUYAT INUUTUANNAIORG 9

mavgmﬂwuuumwm@mw (EDT)  o3uiwnanaNwe 1o luldiAnn
ADLOIWA WAL NG 9981 966182 M\'Lﬁmmpm:’,uq%ﬂ'\w\wﬁm@mmﬁaﬂﬁﬂ%
WIYULAGUTINY “ANUAONTINOUTO* AU “A1sTUTUTIENTMINUE

AT b HITI* 93 %ﬂﬂawmwﬁmmmw 3 sUkuy ik
1mwmm°l%wmﬂ mmmmﬂsdavﬁmwuma%mm@mms “Gn91*
Aeeuiels Fao 75190214997 5ALA 1T 91TUDAETOL T IUIAYD 99N AT
2.M7UHTUOINANAIORS 3 mm%waﬁsdamSmwu@emmm@mms
“E1TININ v\mmmﬂ,ow% aﬂm@w@muwh%mmmﬁmdemwmv
3 3 S uTuluF Y A0S 0T ENnTawue s miousns “dangad
Aenansals wda9: i ldsana tanswa lovoosgnanle

Q Q o Q



https://www.linkedin.com/pulse/expectancy-disconfirmation-theory-sandeep-chakravartty

Expectancy-Disconfirmation Theory: (EDT)
NOUYAT INUUTUANNAIORG 9

ANHIAIEDAITI aﬂaumSusmsmw{rm\"I%S'

o mswﬂwﬂ‘ua% 2 ¥ AN LTI AN N TN WS L B IANNF1FEIU0 9013

“usms%msmwmmw“ Tmmmaamsamwaamu ”laﬁmvat’nm%
979 LW@U@aﬂ%msmmmwuuu"l%mauw@aﬂm%mmw

o M3lisiuu CRM 921autAuioyastiundumnni 1o IgaAILEa LAY
VW@mm@@ﬂuuumsusmsﬂlm@mﬂa@\1 W3DLUHOAIIANAINRY
WuissRodmsnansasnwiwam 513 1e



https://www.linkedin.com/pulse/expectancy-disconfirmation-theory-sandeep-chakravartty

Equity Theory: naugAautauon1A

NOUNANNLFNDMNA (Equity Theory) LHuA15ILATIZRAITTUTUOIGAANAUIAY
“anrngy@isssa®  luwa1InssasTa imaﬂmmﬂsdwummwewa%wmms
WIYuLREY  “dnsraane sm's’wmmmm@mmmm\lﬂ (Inputs) ﬂ‘USNV\\lG\‘SU

AFuAKAT (Outputs)

098152 UYD T NUTUUL RO
1.59hgndweuli (Inputs): do naot1sigamamuielildauamiousans
gL 9% mmmmtﬂ,ﬂ
1991 L2 lANT AW LAWY WeT0AUTUUIANS
ANMANYIUIN WAINULR I WA a0 3 Iwastindmiotfuninslyns
Toyaaaueia: avveatdawuioyadouyana bsiuu CRM oLanfUUSANS

Q Q Q


https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B9%80%E0%B8%AA%E0%B8%A1%E0%B8%AD%E0%B8%A0%E0%B8%B2%E0%B8%84+%28Equity+Theory%29&sca_esv=dc45e1216515a3e4&rlz=1C1VDKB_enTH1186TH1186&biw=1536&bih=695&aic=0&sxsrf=ANbL-n753QhwCiRCF4_sjfs1nljSPYcl8Q%3A1770114257792&ei=0cyBae_6LJmYvr0PjcrsgAg&ved=2ahUKEwjex7H6j72SAxX7e_UHHc4CEvYQgK4QegYIAQgAEAM&uact=5&oq=Equity+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lp=Egxnd3Mtd2l6LXNlcnAiF0VxdWl0eSBUaGVvcnkg4LiE4Li34LitMgUQABiABDIGEAAYBxgeMgYQABgHGB4yBhAAGAUYHjIIEAAYgAQYogQyBRAAGO8FSLYGUABYAHAAeACQAQCYAXCgAXCqAQMwLjG4AQPIAQD4AQL4AQGYAgGgAnaYAwCSBwMwLjGgB8kCsgcDMC4xuAd2wgcDMi0xyAcEgAgA&sclient=gws-wiz-serp

Equity Theory: V\ﬂvam’mkam)mﬂ

031520 UY0 IF BUTUULU:
2 s9hana leisu (Outputs): o mmmﬁaﬂé’iﬂﬁfmé’wwmmmm%
O AALAWENRAT: ABINLA I NI TNTAYO I IHA"

9

o ufarsmdunder msm&amﬂﬂmmw%mm

O %m%’ﬂsﬁvw U0 bAN Ty m@msvl,muimg“ﬁl,mvd@%%s
0 mwmmwsaﬂ AN b 89135409 MS@Q')W‘S&SHLU%M%WLHH
aﬂm@dwewa%wa “@mﬂmmdmwa\m%uadmvx”l,mwmwawmua.,

W\st“ mow@mwﬂwmsm%mﬂﬂm@mwﬂummaﬂmmuauﬂmu
o MWF\\IGN‘SUUSFH‘S‘V\G\@UH’J’W\\?‘V\QWUL‘VHF\% (Under-benefited)  9%La0a2% banIwal9oe

T
OMWHTasuamSUsdiUv ANAIAKAIIAMNINGIUY  (Over-benefited) 9343190219 SN 19

Ts26iug s

Q Q Q



https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B9%80%E0%B8%AA%E0%B8%A1%E0%B8%AD%E0%B8%A0%E0%B8%B2%E0%B8%84+%28Equity+Theory%29&sca_esv=dc45e1216515a3e4&rlz=1C1VDKB_enTH1186TH1186&biw=1536&bih=695&aic=0&sxsrf=ANbL-n753QhwCiRCF4_sjfs1nljSPYcl8Q%3A1770114257792&ei=0cyBae_6LJmYvr0PjcrsgAg&ved=2ahUKEwjex7H6j72SAxX7e_UHHc4CEvYQgK4QegYIAQgAEAM&uact=5&oq=Equity+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lp=Egxnd3Mtd2l6LXNlcnAiF0VxdWl0eSBUaGVvcnkg4LiE4Li34LitMgUQABiABDIGEAAYBxgeMgYQABgHGB4yBhAAGAUYHjIIEAAYgAQYogQyBRAAGO8FSLYGUABYAHAAeACQAQCYAXCgAXCqAQMwLjG4AQPIAQD4AQL4AQGYAgGgAnaYAwCSBwMwLjGgB8kCsgcDMC4xuAd2wgcDMi0xyAcEgAgA&sclient=gws-wiz-serp

Equity Theory: naugAautauon1A

UNUINYDY CRM Aungufanulauona:

o oo o

Tuwusunaisusmsanadanusaugant  anuydsssalaluasuididuna
AULRIDUAKRNG  (Equality) u,mﬂ@ms%\msmwums:wmmmumw
A6 (Equity) Yo rs vy L.oyalty Program LW@G\@UW%@MWM@
mﬂ%ummmmmwmsmﬁw%mmmw LW@%aﬂmﬂammﬂmamw

Fei “aenus WinArauetyfssra



https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B9%80%E0%B8%AA%E0%B8%A1%E0%B8%AD%E0%B8%A0%E0%B8%B2%E0%B8%84+%28Equity+Theory%29&sca_esv=dc45e1216515a3e4&rlz=1C1VDKB_enTH1186TH1186&biw=1536&bih=695&aic=0&sxsrf=ANbL-n753QhwCiRCF4_sjfs1nljSPYcl8Q%3A1770114257792&ei=0cyBae_6LJmYvr0PjcrsgAg&ved=2ahUKEwjex7H6j72SAxX7e_UHHc4CEvYQgK4QegYIAQgAEAM&uact=5&oq=Equity+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lp=Egxnd3Mtd2l6LXNlcnAiF0VxdWl0eSBUaGVvcnkg4LiE4Li34LitMgUQABiABDIGEAAYBxgeMgYQABgHGB4yBhAAGAUYHjIIEAAYgAQYogQyBRAAGO8FSLYGUABYAHAAeACQAQCYAXCgAXCqAQMwLjG4AQPIAQD4AQL4AQGYAgGgAnaYAwCSBwMwLjGgB8kCsgcDMC4xuAd2wgcDMi0xyAcEgAgA&sclient=gws-wiz-serp

Three-Factor Theory: ngu§au6ioIn1saudssnls

vxﬂvﬁmwﬁ@omsmwfsims (Three-Factor Theory) L{I%mauumﬁaﬁ&w
Tidaufmsanadaviusiugnin i lendedusnaluialuindmiouinisag
Wa60AA N IN0 AN FUR I MIAY  TnuminTaduwadoduRdiwarionay
waW@GI,@@@ﬂLU% 3 UsIanuan bowA:

9/

1. 99%uNugI% (Basic Factors) fedeiignides “doeii® WIuaasgisiueh
MngsAMIN AN A9 FRAR weion 9 luganu tafswelooun ssviks ¢
NI

?_ﬂowmuﬂsaams’mw (Performance Fqctors) m@ﬂ@%mmwaimmwﬂumw
Wawo'lo ws’moawau‘lmmﬂmﬂm aﬂﬁmmwa%mm%mm%
3ﬂooumaswmqwmmmu (Excitement Factors) m@mmm@uf@md “A9u
doIn1Tuwe aandentudituiduls woidmalianA9sidnusiviv’loann

Q Q o Q


https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC
https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC

Three-Factor Theory: ngu§au6ioIn1saudssnls

ANNANIKEIN1TUTIUNGEI bl CRM:

v\avamwmmmsmw:dms m@m%mmmaemsmmmwsmmwammm OF!
mamsmmsmwaww%%uaﬂm m%ﬂmmamm@amm%mw “dJ9§e 7 a1
mwmmmu“lmuu @'wﬂmmﬂuﬂ@wwmm“lmuvsm“ adfodlriuuiau
vaa«aaﬂmgwmmmdm&,ad@ﬂmm{lwumuma@%mwwoW@%@ULam@ &t
ﬁmmwuﬂsdmmuadmwmm%aﬂmm LLa"Tm;\wm%mtﬂﬁjﬂummimmmam
Rl anUnI9n A



https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC
https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC
https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC
https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC
https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC

Attribution Theory: V\ﬂmjmmamﬁm

vxﬂvﬁmmamﬁ;m (Attribution Theory) @Suwmdm%msmwmmmmaﬂm
WUIUINKT - “Fu6™ Q%ﬂUL%G’\ﬂWSﬂLV\LﬂG\Uv% immwuwamﬂmwhwq
WO 19 \,wmu%mﬂmm@@%mem%mm@a{lﬂjmu%mmmww&msmm
Lﬂ@\‘{lmm@“isw 'imaﬂmam@ sUSIL B MOw M AdAe 3 Usiais et

1.90A1%OUD 95116 (Locus of Causality): ‘lasan?
o el (Internal): JamiAnondiagadites (1w Ausdiawin) > aadidnla
WNI553A9
© muuon (External: JaymiAnoIngsAe (uw siuuaa) -> A tu N ewe 19
WIS 9T



https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC
https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC
https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC
https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC
https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC
https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC
https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC
https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC
https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC
https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC
https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC
https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC
https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC

Attribution Theory: V\ﬂmjmmamﬁm

A0N1TUT LA NAINE 3 U3inI3
zﬂqwkaﬂusvmmmm (Stability): Lﬂ@\‘u@tﬂ,m’?
o §1m19 (Unstable): WI4e) AAaiuasmite nFoLUnoudiun -> gaAdinla
ofiuleing

O ﬂ’l’)‘s/“lﬁ’lf’lﬂ (Stable): tANTWLUBUTINULYWLSDIUAR > N191UAINLYTD

AWOU1 93 b3
3mwmmm“lumsmum (Controllability): \du4ldwiolu?
o mauAxntule (Uncontrollable): waanidy (uuw fusssannd) - qadd
ANLEWOALTIW L9
O mumm”lﬁ (Controllable): 5199 Y WWUNTOIL  (Lyw wfsmm{'mmfﬁﬂai
usaNs) - aﬂm@awawmmmwimwowa%w% “a1133n58% (Anger)

Q Q Q



Attribution Theory: V\ﬂmjmmamﬁm

ANNEAKIATYTIYnE bl CRM:

mmw%mqvgmmammm raudikuswamaIn0enkuunayNsiTonou 6
L lSina sy Lo msas’uwmmmwmwmwawauummmimv 9
AN NN %ANNLAIFY m@m:su,amamw:uwmf@uamww%mﬂ{lqm
AONANEANY  Yusiuu CRM 93 YT B AAYT IR UMM I WA 914
aansaldurn lnsswsitdin wauanditinnuignwervivniuaANEn1%A1Iol
VrA i me\]au%mssusv@aaﬂmmm@wmﬁmsdudmfa



https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC
https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC
https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC
https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC
https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC
https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC
https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC
https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC
https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC
https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC
https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC
https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC
https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC
https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC
https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC
https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC
https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC
https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC
https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC
https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC
https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC
https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC
https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC
https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC
https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC
https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC

DIAYTIAD UL UIVUNINIDAIINNIND 19

AMLNINYD INANNEL NI UTAIT (Product/Service Quality)
QLMW IWE NS TLas U B0l “muksn® Lalidunsiuadaicndu

mm'm%e\mwwowa% i@ﬂ%usumw@omsusmmmaww%Sﬂuaﬂm msaw

M)uﬂﬂtmw\lﬂmwuamm’mmmmw@wmm LEOIADANTHINOU “mmmmaﬂm

L Yool 616V B 4 "lNW@’]‘SﬂL”ILLUﬂ@@ﬂLU% 2 daundn ldwn:
1. ALNINYD WA O ammw'] mﬂmﬂb’ssma mwam@mmm%%%m
O UTSENEMIN: AIIMIREIANS AU EHET Gun seunddewutadeuwldd woide s

LSIh)

O jUdnualkaAaLaNtU: “QALane ms@mﬂvmawmmqmwimmmmmme

0 mww@aa‘lmadmumx%qm anadus luwehy  wadansfuAnienion
AU U AN
ATTUTANTUEIANTUIY: AINFLOIA THAITTUUTANTTONL TN RTOLAAN T HAN

Q Q o Q



https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC
https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC

DIAYTIAD UL UIVUNINIDAIINNIND 19

AMLNINYDIWANNEU NI UTAIS (Product/Service Quality)
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https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC
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ﬂﬂtmwumwﬁmﬁmﬁuaﬂufms (Product/Service Quality)
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https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC
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https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC
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https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC
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https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC
https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC
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https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC
https://www.google.com/search?q=%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%95%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3&rlz=1C1VDKB_enTH1186TH1186&oq=Three-Factor+Theory+%E0%B8%84%E0%B8%B7%E0%B8%AD&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDE5MzNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&ved=2ahUKEwijqemHz72SAxU8dPUHHaeIIa4QgK4QegQIAhAC
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