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Literature Search and Research in Public Administration
Concepts, Theories, and Literature

R i I T YU av 14 a v o
N1SNUNIUITINNTIY (Literature Review) Wunszuiunisdrngyinyrevitinduivnlagivia
NIYINS (Academic Landscape) ¥osa1u3v1sguseAauaansiasn1susnis suilug

NN5A519NTOULLIAATNIIAMN ULV BT

——

13 IngUszasAnIsisau; @ arszdfgy

o |W1lanANNITAVANITINNTTNIVINGG o nagndnisauAustraluszuy

* SINFruvoyanazuraIAUAIIFIAY o HUIARLATNEBYIALY

o AnwgunannesgusEAauAIans o MSAUATIENUALIATIERITIAUNTTH
o Uszgnalylun1s3deyavinig ° N1FDNBIWUNINTFIU APA

(van Thiel, 2021; Hattke, 2023)
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L AUKZUA:AUAIATYUDYNISNUNDU
JSSEUNSSU

Adow (Definition)

NISNUNIUIIITUNSIU  (Literature Review) RUNPAY  NASTUIUNISTIVUSIN AASITH  Lag

1
U CY N 74

duAszinanuidy wnAn aed wazanuindeginednuiidenieuseunifssnisane

U

LINBAT19AINUN ADENANTILALTEYYDIINNNIAIIUS

A WdAd (Significance)

¢ | 4 | 4 1 1 a v
& a51957UANMNS @ 92Y19919N1599Y
Yl IvetnlaanusUagiuuesniug AunuUsziaungslaifinisdnen (Research
(State of Knowledge) luanuisnAnu Gap) H39ABINITAITANEILNULAN

N |74 = L% 1 dl =
P, @519N59ULUIAA ¥ advayuauiLyane
WRIUINTOUNG WY (Theoretical WNAMNYNABY (Validity) wagAuuLe
Framework) — HAMUNLIIEINTUNS 00 (Credibility) 993914398
9y

(Tranfield, Denyer, & Smart, 2003; Perry, 2012)
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4] UsztnnuavnNIsSNUNDUDSSTUNSSL

| Types of Literature Review

Uszian Yanrundeney asu Ul
ASNUNIULUY Narrative aguuarIATIEmSIUNTIY TSI BIHITE
U358 Review Tunnsau e
n1snunauedralu Systematic TafszieudsnduInLag AUATILANANFIULTS
LUU Review YALAU Uszdng
A152LASISHDANIY Meta-Analysis ldanRsruNanIsIVeNaNLYU WIVUIANATIN

#1579V ULUAVBINANFIUNA

A1SNUNIUVBULYA Scoping Review o) FEULUI I UNLALYD9I9
ASANATITNLYY Integrative FIUVDYANUAUUNAIAY as19Aunlasau
USUINS Review 513 AU

NUIBAR: N15IANUIEANYBINITNUNIUITIUNTIUTURLAUINUSEAIANITINY A11UITY

wavdnwaizvestayaniegluaiuiiun

(Tranfield et al., 2003; Pawson, 2002)
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S nagnsmsduaudsstunssy

| Literature Search Strategies

AuAAIININY [ \3anA1AU BN Gongiuvoya NN Gqiun1sAUAU
— ARNTOINA

e ———— L ————————————
& nsAmuaA1AY (Keywords) = wnaunisAnLaan (Selection Criteria)
o TdFmanfiTnauLaTIaNIZI1Z29 o NAN1559 (Inclusion). DTRWUR
° SIANBIAMUNUNY (Synonyms) A Useanionans
o ¥Esifiunsyau (Boolean 0 l,f?zwﬁms:lais'm (Exclusion). anull
Operators). AND, OR, NOT \Hgaves G1tou

o Tdp3oanunaamndnsudg

AooehvnN1sts Boolean Operators

"public administration"™ AND "governance" AND "Thailand"
("new public management"™ OR "NPM") AND "reform"

"public policy" NOT "private sector"

(van Thiel, 2021; Bowen & Bowen, 1999)
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E owdoyadvinisdincy

| Major Academic Databases

@ Scopus 2 Web of Science L JSTOR

wuzdIga WINTZIUEAINA NYWuAEnS-FIANAIANS

° ATAUARNANINGINTT o FIUVDYAAYND1D * 171171 12 A1WUNAY
e 1710721 25 ATUUNAIY e 7715@7°5117N71 12,000 o gaunaInaU 1876

. AT v o p
» A1 CiteScore wag SJR o WUdIRNAIENSLAY
1 4
1 ~ °
o 1Avasilgdassinas A1 Impact Factor HYYYAARNT

91994 o gOUNAINIU 1945

Open Access UNN@AIU

AMeIay ALY
ProQuest INYIUNUS, FIANAIENT ALASANITN
Google Scholar AWINYINTT K
ERIC A1SANEN B
Thai Journal Online (ThaiJO) 715d15bne W3

(Jacso, 2005; Paperpile, 2025)
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= Jsassuuimvosgus:maumaas

Leading Public Administration Journals

Z 21981352AU Top-tier hl 2158@1512NENg

e Public Administration Review (PAR) e Public Management Review
FANTNUMIUSFUTEAAUAIENS NUMUNITINNITAIASE

e Journal of Public Administration e Administration & Society
Research and Theory (JPART) ATSUSHISULaZAIAL

NIAINTIVYUATNE ] e Public Policy and Administration

U (4
igﬂiuﬂﬂﬁUﬂﬂﬁﬂ‘i UlgUIYAISISUTLASNITUSINS

* Public Administration ¢ International Review of Administrative

SsUsTANAUAIENS .
3 Sciences
e Governance NUNIUINYINITUSHITSLUINUSEINA
§55U1AUA

INEUNNISWDISUNATUMWIISANS

e Impact Factor (IF): A1%3AN159198931n Web of Science
* CiteScore: ANYIAN159198931n Scopus
* SJR (SCImago Journal Rank): A18N5WaY9915815

L4 ~a 0 a
* NISNUNIUIABENTIAMIA (Peer Review): N5EUIUNITUTELTUAININ

(Hattke, 2023; Scopus, 2024)
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fii 35cuuiMmsuavnquiMmv
sgUs:maumadaans

| Evolution of Public Administration Theories

Traditional PA New PA NPM NPS & NPG
(1880s-1970s) (1970s) (1980s-2000s) (2000s-Uagiiu)

(%4

LUIAAKAN 1 UNAIVINISENA

v

SgUsTANAUAANSAILAL

<
. i o v & AuLdunang, n
Traditional Public FTUUTIVAT, a1AUTU » N4]

Wilson, Weber

o sedgu
Administration
%’gﬂszmaumam%’[waj ALY, N15H AMULTUSTIUNG P .
New Public Administration GRVERIY GRGEEL
A159AN1SAATEIUL Tud - A NUsEnauns, Hood, Osborne &

. . USLANSNIN, MaA SN
New Public Management NaaNS Gaebler
N15USN5815715US LU - o . .
Tong] Uszansdlae, n1s5u WaLNa9, ALAN Denhardt &
i . 1
T GEGRPIIH Denhardt

New Public Service

(Hood, 1991; Denhardt & Denhardt, 2000; Osborne, 2006)
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B msvamsmaAasguudtru (NPM)

New Public Management

(i )
New Public Management (NPM) n153an15a1Asguun v ABwan1an1susnisnIasgni
WANN15INAALATUNIUSTENALY iauUsEANS A WAz UsEaNSalunisliuinig
GUGREIE

. J

nanMms 7 Us:nisuodv Hood (1991)

o Hands-on Professional Management o Shift to Greater Competition
N159AN15LAEN0 1 FNTIUSUR ATHRREICINETY

9 Explicit Standards and Measures 9 Private Sector Styles of
UINTFIULALAIVINNTALIU Management

e Greater Emphasis on Output Tdsuuuun1sdnnisninLensu

Controls e Greater Discipline and Parsimony
IUNITAIUANNANEAR Myuazaudszndn

° Shift to Disaggregation
A1SLLYNAIUNRUIYITU

wudAa "Reinventing Government” uov Osborne & Gaebler (1992)

"We don't need more government; we need better government. To be more precise, we

need better governance." — "1511iA8IN15IFUIANINTU UAABINITIFUIANATY THiTALaUAD

1 174

4 a s ST
LI BDINTISTIFUINUIANAVU

(Hood, 1991; Osborne & Gaebler, 1992; Pollitt & Bouckaert, 2017)
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¢’ nanms 10 Us:nmisuavsSgurangus:nou

ms

Ten Principles of Entrepreneurial Government (Osborne &

Gaebler, 1992)

NANAIIAILIDIN Y

AuuIen1E lng

1 Catalytic Government FgunaLsaunsen: "AnulnnIIwIg”
2 Community-Owned Government %’gmaﬁﬂqjmul,id]w,%’wm

3 Competitive Government Ssunafiinnsudediy

4 Mission-Driven Government %’gmaﬁsﬂ’mﬂﬁ'auﬁwmiﬁa

5 Results-Oriented Government Ssunaiisjutiunadns

6 Customer-Driven Government %’gmaﬁsﬂ’ULﬂﬁ'auImagﬂﬁﬂ

7 Enterprising Government %’gmaﬁa%ﬁqsw‘lé’

8 Anticipatory Government %’gmaﬁmmmsaﬁéamﬁﬂ

9 Decentralized Government $5U1aN521881U17

10 Market-Oriented Government %ngam"ffﬂavlﬂma'm
nann1sd1ARY: "Steering Rather than Rowing” — "AMAUNANINUINATINIEITE" KUIAS

[ 1 v o a 1 [ Y Aa
‘igmamsqaLuum'iﬂ'muﬂui‘c‘m'mLLaz‘vmvm ll']ﬂﬂ?qﬂqiLﬂumﬂUiﬂquﬂﬂmﬁﬂ

(Osborne & Gaebler, 1992)
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' msusmsaisisauzuudtny (NPS)

New Public Service (Denhardt & Denhardt, 2000)

New Public Service (NPS) n15usnnsansnsasuudlugd iWunwidaniunis "suld” (Serving)
WIS "AIAY" (Steering) TaediNugiuannguiuszusules anulunaidies uaz

dIpunaLsau

KannN1s 7 Us:Nmsuodv NPS

&l Serve Citizens, Not Customers ) Seek the Public Interest
Fuldwaios lulvanan — wadlesdidiu warvnUsglevsiaisnsae — a3519a01u
salunisimuauloviy  ldlgwesgsu wWlasaudunganunalseleviaiusiu
U9
&l Value Citizenship over &} Think Strategically, Act
Entrepreneurship Democratically
Tinaaianulunadisamiiofuszneu AnLgInagns U§URnuuyszunsulng
13
&) Recognize Accountability is Not ) Serve Rather than Steer
Simple v a o o

$uld wrnndnAfu

nszutinI1ANsURnvauldlyisadny

4 Value People, Not Just Productivity — Tvinauanau Lilauanannin

(Denhardt & Denhardt, 2000, 2015)
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@ sssuinuviaaisisauzuudtru (NPG)

New Public Governance (Osborne, 2006)

11/ 20

New Public Governance (NPG) 55511AU1a@1515U2UUA 1A 1UA1ISHI9IUSIUAUTINAA
@3 (Cross-sector Collaboration) W1ulA3aUY (Networks) Waguddu (Partnerships) We

A3NANANANS1TME (Public Value)

\.

J

——

& anwalzd1Auad NPG sz WSsumguLuIAn
e Network Governance PA FPUUTIVNIS + NYseiley
ATSUSHISUUULASDUY
NPM ANSLLYIVU + NAIA
e Public-Private Partnership
ﬁ:uﬁqu%g-Laﬂ%u NPG LAIBUTY + AITUIVIUUD

e Co-production

A155IUNARUSNS

e Collaborative Governance

555UNAUIALUUSTINLD

uudAa Public Value (AtuAmaisistu:)

NPG 3{411un15d3519 Public Value HUN5EUIUNITIINLDIENINAIATY A1ALBNTU KAZAIA

Uszudnu Tnewailiosdiunumidu Co-creators (f5auas9) Lulvinesdsuusnig

(Osborne, 2006, 2010; Torfing et al., 2020)
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T

nisusmisgnadna (DEG)

Digital Era Governance (Dunleavy et al., 2006)

QA o

Digital Era Governance (DEG) n1suswisgandna uuuidaiinduiveudladgmniaing

=

wanuenvas NPM Tngltmalulagndadunsesdaysannisuazuiulsenisuinis

L)

ovAUs:NouUKkanuov DEG

——

&l Reintegration @ Needs-based Holism B8 Digitization Changes
N15YSUINIS A ASUBILUUDIATIUAIUANM nsiasunlasaInnlva
. 4 MBINTT
° FIUAUIYIUNLYNAIU e E-Government
y o LUUAIUADINITUDS
° ANAIMUYIVDU e Open Data
Ussv1vu

%4 .2 o .

o ATNITUULUUDIATIN * Digital Services

e U3NIFLUU One-stop

o YSumunguidviang

auaulesnuuiunlne: nswaiun Sgurandnia (Digital Government) vadUszindlng
AonAABINULLIAA DEG lawyatiunisidimaluladinainuussdndnwnazanulusslaves

NA5F

(Dunleavy et al., 2006; Omar, 2020)
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L nquiwughiunauuauu NPM

| Foundational Theories Supporting NPM

{1l Public Choice Theory

NHUYNIUABNAISTITUY

Useynaltiasugaansganiniung

CYRY = Y A v &
anaulanienisiies flgusnisniasglu

1'%

n n dld A
anm NUNLaan

(Buchanan & Tullock, 1962)

@ Transaction Cost Theory

NHUYAUNUTINTIA

Ansrgrnunulunisaiiunisuaniuaey

INEARAUTIIAITVINLEINSTDI1NNBUDN

(Williamson, 1975)

YaAILNN:

NUAMAILLTINGIUANATYFAIFATHALNITIANTT

«' Principal-Agent Theory

NHENHINIT-AINU

95UNAMUAUNUSTENINHUDUNUY

(Usguvw/35U1a) AURSUND UL

(91519015/AU89TU)

(Jensen & Meckling, 1976)

.l Managerialism

ANSN1SANNIS

A4 1w Y N ° v
Wenann1sann1snaaunsaununlala

4 1 I [ =
NNBIANT Vlmwmﬂummgmmaﬂﬁuu

(Pollitt, 1993)

(Economics and

Management) TauaNFNANBUIAAALANNIIUSFAERSLA N NN

(Moe, 1984; Gruening, 2001)
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= MSAVIASIEKISSUNSSUY

Literature Synthesis

ASANASIZNITIUNTIY (Literature Synthesis) ABNTZUIUNITIIUTIN AT LASYTUI

1%
= 1

N15AUFIINVAIBLUEL NOA519ANI IR INUNENTINIINTB AL TUULENAL

\. J

| JuQUMSJIVLIASI:K

Jnguassaunssy [ ynUsziauson R Siasiziinnudaugy [
asredoazulna

——

¥ walan1saaasIzi = 29AUSZNOUVBINISAIATILHNA

%4

* Thematic Analysis o lilgnsasuseauiiazyu

a ¢ a (=3
A15LAIIZHLIIUTELAU o o : o
o LAAIAINANNUSTZUINUIY

e Chronological Analysis . szutasitaiaztasite
A1SIATIERRUAIAULIAN

o LAUBYUNBIAUNTONTOULLIAR
e Methodological Analysis

A15IATITNLTISLLUYUIS

* Theoretical Analysis

N1SIATISRLTING )

nann15d1Agy: "While the literature review presents others' ideas, your voice (the writer's)
should remain front and center." — "WiINITNUNIUITIAUNTTUILUNAUBUUIANVDINDU Wi

= Y A [ 4 "
LﬁENGUENEﬂL‘UEJNﬂ’J‘iLUHQﬂ@UEJﬂa'N

(Franklin University Library, 2024)
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’

.. MSWCJUINSDUUUDAQNISIDY

Developing Research Conceptual Framework

ASOULUIAANTSIAY  (Conceptual Framework) @A8lASIAS19NLAAIAMNENNUSTZIING

wuaAR Naud waziudsildlunisdne deldunainnismuniuissanssusgraduszuy

. J

——

7 29AUSZNOUVIINTDULLUIAR I3 LRAINNIVIINTOULUIA
o fuUsdase (Independent Variables) . mqwﬁﬁlﬁm%’aq
 AuUsn (Dependent Variables) o UIVVTBIUTEINY

o Audsnans/daNu (Mediating o UszauNISAILAZNNSALNR

Variables) o ANSAILATIZINITTUNTTY

o AUsANAY (Moderating Variables)

o AMUAUNUSLAZAANIY

A’pg1vMswWaJuINSsULUdAQ
ave: n1simulanegageditulagainnsunasesdiunasdy

. Mqvﬁﬁé’n: Sustainable Development Theory, Good Governance Theory
o AanUsdase: Jadun1susuns, Uadunisudiusiy

LY 0 & v 1 1
e AALUIAIN: AUEN Li'«ﬂumiwmm Lﬁadmag

(Miles & Huberman, 1994; Ravitch & Riggan, 2017)
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| APA Citation Guidelines (7th Edition)

16 /20

f

.

sUMUU APA (American Psychological Association) {uunnsg1un1s81edenildiuegnsunsnany

Tuavdinumians wgAnssuamans uazsgussaaumans

| msa1vdviutiiom (In-text Citation)

suuuu A9819

Bueie 1 AL (Hood, 1991) %58 Hood (1991)
BL6Ie 2 AU (Osborne & Gaebler, 1992)

B9 3 auzuly (Denhardt et al., 2015)
D19DIVANYLARAY (Hood, 1991; Pollitt, 1993)

DN LAYMS (Denhardt & Denhardt, 2000, p. 553)

ADDE1IVSIUNISDIVDVY (Reference List)

UnAIIUFEaS:

Hood, C. (1991). A public management for all seasons? Public Administration, 641), 3-19.

https://doi.org/10.1111/j.1467-9299.1991.tb00779.x

v
#hudda:

Osborne, D., & Gaebler, T. (1992). Reinventing government: How the entrepreneurial spirit is

transforming the public sector. Addison-Wesley.

unlunilede:

Pollitt, C., & Bouckaert, G. (2017). Public management reform: A comparative analysis. In S. P.

Osborne (Ed.), The new public governance? (pp. 1-16). Routledge.

(American Psychological Association, 2020)
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4. MsSWuuNUILLatuNNUNOUISSMUNSSY

| Writing Introduction and Literature Review Chapters

L TAseds1eauniia I3 1AS9A519UNNUNIUISTUNTSY
[d o a ad o %4
o AMUdUNILasAUEIAY o LUIAALASNO Y NINYIVDY
Background and Significance Related Concepts and Theories
9 Uunn1933e 9 NUINNYIVDY
Research Problem Related Research
© nauszasdnnside © nseuurfanside
Research Objectives Conceptual Framework
a YBULVANT5IY ° ANURAFIUNITIY
Scope of Study Research Hypotheses

e Uszlavunaininazlasu

Expected Benefits

KranNMsSWwauna

o Waulys (Coherence) $p81384AMUANDLIIHBLTDY
a 4 . . a L4 < 1
° NN (Critical): 1ATILNYAUUI-YADIUVDIITIAUNTTH

o &uA318% (Synthesis): WilvuAazunazdu winiAubaules

* 9294 (Citation) BIUNAINUIDYINYNADS

(Creswell & Creswell, 2018; van Thiel, 2021)
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G misuUsziuatuMwvIUSHY

| Evaluating Research Quality

v AMuLLTade (Reliability)
ﬂ'J’]ﬁJﬁﬁj’]LﬁN@?JB\‘iNaﬂ'ﬁ?Jﬁﬂ Mﬂﬂﬁ']‘l}é']fﬂg
Tanadnsimiaunuy

e Test-retest reliability

* Internal consistency

* Inter-rater reliability

& > a .
& ANUVUIANNNIBINTS (Rigor)

AUASLIEATOUABUIUNTEUIUNISIAY

o SLIUYUITNNUNZAY

a &

o msinudayaiiluszuy

° NITIATIENNYNADS

INouNNIsUs:LJuunADU3vsINS

@ Anunsa (Validity)

1
a

ANYNABILUNITINAINABINITIA

e Content validity
e Construct validity
e Internal validity

e External validity

M anuaunsalunisin (Relevance)
T

AANTIUHURUDINANITIAY
o Uszgnalylaase

o paulangUeaym

o AS1INANTENULTIUN

o LIUNTIUITAISNEUNITNUNIULAUENSIAAAL (Peer-reviewed)

1
aAa v

° flﬂifz)U‘Vli]‘l:’J{]‘V]‘UﬂL%u
= ada v
° FTLUYUIBTIYLNNZEN

° NNT9NDIATUNIULALYNADY

(Creswell & Creswell, 2018; Riccucci, 2010)
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A, U9AIDSSDVIUNISNUNDUDSSTUNSSU

Common Pitfalls in Literature Review

a o a o
¥ d@anAisuantagy

* A1sasUnasdu
(Annotated Bibliography)
Woulsyasanulayluwiaulyg

o ANSIBUAID19DINANALY

LaigUmnnssanssuange

o A1SAZIAYUUIAANVALLEYS

UnaualanIgnatiuayu

e N199149849504 (Secondary Citation)
lideulusunuaidu

e n1sAnaan (Plagiarism)

13i91999%50ARaDNTIAIY

AmMuuUsUNaEAcy

& uwadqua

a v L=

A
NA
[y 4 1 @@

aqtAs1znog1atdussuu

WIAMULLBUYITZHININIUIFY

ULARMDLUDY

AARNITIUNTIU IR

AATITHTOUAY
VRIE VG REEN TG ITE MG EA LR

=\

A5ADULUAIUTUN

U

DUITUAURATULAND

SEYUNAINUMNATY

219949819QNADY

"The issue of when and how to use the literature in qualitative research is relevant to quite

a number of social science disciplines.” — "Ussiauinagldrssaunssuiialanazagelslunis

WuBenan 1WuiFesitig19oaiunatsd@ v I v I edIauAIEns”

(Brower et al., 2000; Bowen, 2008)
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@ unasUuazUdiauduus

| Conclusion and Recommendations

as:ahacunlaiseus

¢ @

NISAUANLATANAINITIAUNTTUNISTUSEA AU anSiluInweNugundAdmsunisIve

NNIVING BIRBIDIABNNANNTNNNGR] TINBENITAUAY LaAIINAINITATUNITIATIEA
GNIEREAY

—*

I3 ANINMEY @, NNELNISAUAU £ NNEsN1SI8Y

* Traditional PA o M5lUFINTBYAIVINTG o ASFEWATIERITIAUNTTH

e New Public o NSAMNUAAIAY o MSNRIUINTDULLUIAA
Management ¢ A15ANNTBILDNEANS o N15971999LUU APA

e NewP i rvi Y 697
ew Public Service ° NIFIANITUTTUIYNTY ° NISWYUTIVING

e New Public Governance

 Digital Era Governance

LT

UoldudDUUESIHSUNDIDY

O unussanssuesaduszuuuazdeliles
© ldvanegrudeyaiiennunseungy

© duesiumunisasuiiaziu
0 Geulsmguifuuiunniside

e SNEIUINTFIUNTD19BINABANITNNY

YOUAMTIAIIDISIUS &
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