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Use of English in the Thai workplace
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Abstract

A number of features of business discourse in English in a Thai workplace, for example,
in e-mail memos, are integral to modern business operations. In this study, a questionnaire was
used to find the important situations in which English is used in business communication. For
this purpose, Thai businesses were requested to provide samples of written business
correspondence mostly e-mails in English. These e-mails were examined using genre analysis to
identify typical moves and steps in order to understand the use of English at the linguistic and
discourse levels. ... (con.)
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- A number of features of business discourse in English in a Thai workplace, for example, in e-
mail memos, are integral to modern business operations.
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- In this study, a questionnaire was used to find the important situations in which English is
used in business communication.
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For this purpose, Thai businesses were requested to provide samples of written business

correspondence mostly e-mails in English.



