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Master’s Report Title Factors Affecting to Choose the Service of a Velerinary
Huospatal
Master’s Report Advisors Asst ProfDr. Vichit Suradinkura
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Degree Master of Art (Development Administration)
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Service Marketing Mix

Currently, pets are being cared for with increased attention (o food, sccommodations for
rest and sleep, and medical treatment when they are ill. This has resulied in a significant increase
in the number of animal hospitals, leading to infense competition in the market. Additionally, the
velerinary business shows a continuous growth trend. The objectives of the research are as follows:
1) Tor study consumer behavior m choosing Veterinary Hospital. 2) To compare personal factors of
consumers with their choice of Velerinary Hospital. and 3) To study the service marketimg mix
factors that affect the decision to choose the services of Vetennary Hospiial. The data were
collected by questionnaires from the population in Bangkok and s vicinity with 400 people who
experienced using velerinary services, and analyvzed by percentage, average, standard deviation, -
Test, one-way analysis of variance and multiple regression analysis. The results of the research are
as follows: 1) Consumers exhibii distinet decision-making behavior in choosing velerinary services,
with dogs being the most commonly treated pets; the frequency of visits is less than once a month,
and most visits occur after 3:01 PM. The average expenditure per visil per pet is between 501~
1,000 Baht, 2) Consumers with different genders, education, status, and average monthly incomes
had the same decision to choose velerinary services But consumers with different ages differences
were differently o choose veleninary services. And 3) The decisive factors for choosing velerinary
services include physical evidence, product and service and promotion. The results of the research
are beneficial for business owners in the velerinary hospital industry. Which can be used as
information in marketing planning (o develop and expansion of the business to effectively meet the

demands of their targel consumers.
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ANENSNUNISIAL (Science & Research)
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