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Section 1 General Information
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O Mmm%ﬁﬂ/\lﬂ'g (course in teacher profession group)

L F1dsAuten (compulsory course in the program) N /3w denten (non-compulsory

course in the program)

[ Avwdeniad (free elective course in the program)
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6. 519739 f0938UNNBU Pre-requisite courses (if any)

None
7. edndidesSeundauiu (Co-requisites) (§15)

None
8. danufiiSeu

Room 1125, 2" Floor, Building 11, Suan Sunandha Rajabhat University
9. fuiidariuieusulgeneanseavaseinassangn

1 July 2026

uAN 2 YA3aaneuaingUuIzeaea

ﬁ)‘mjwmwaﬂ‘ﬂﬂaﬁﬂ Course objectives created from CLOs

> To explain and discuss professional communication models and principles relevant

to English teachers in the 21st century.

» To select and apply appropriate technology to support communication in English

language classrooms.

» To communicate effectively and professionally in spoken and written English in
classroom and school-related contexts.

> To demonstrate enthusiasm, responsibility, ethical awareness, and continuous

development of professional communication skills.
nuIAN 3 ANWAZKAZNITATIUNTT
3.1 ANB5UTY31873Y1 Course description

AnusilasrungIiumsdeasegeiiusednsamluvieassun1wsingy nsdeas

Y93A3 WATANIIAAININ NTITBIANBIULRENET19ATIA NWdIngudmTunsianstusey
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Ufduiussening giseu nsussendldmalulagivenisdeansiuiossounwdingy Jukuung

doansegileaIndmiu A3 doun 1Ny

Introduction to effective communication in English classrooms, teacher talk;
question techniques; providing constructive feedback; English for classroom management,
student-student interaction; applying technology for communication in English classroom;

professional communication style for teachers of English

3.2 MUIUTNUN LFRBN1ANITANEA

N8 nSHNUHUR N15ANYIAILAULDY
(F2lae/n1An15Ane) (F2lae/n1AnnsAnen) (Flae/n1Ansinen)
(Hours of theoretical part | (Hours of practice part: 2 | (Hours of self-study: 3 hrs

or classroom learning or hrs x 15 wk) x 15 wk)

lecture: 2 hrs x 15 wk)

30 30 75

Snwanszunin M/ ussens (ecture)N1/ UURAn13 (Practice)

nsinnazUseliuna (measurement and eval types)

1/ ar

] O/S/U (for non-credit course: O = outstanding S = satisfactory U =unsatisfactory)

e (for non-credit course: P = passed)

3.3 SuaudalusdeduaniionansdlimuinewazsuzimadrnsudtnAneiuseyaa

Individual Academic Counseling Hours

6 Vo

3.3.1 971915905 URAYaUUSENAna A US nw R uERaNSAWLA
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3.3.2 19138dnnalimUinyduseyanarsesenguaudesns 1 alusedunin

(FmTugiifesns)
3.3.3 UNANHIUAVIANANNLILAININUDIINTIAIULIAN
Al o P vai o o a o =
AN 4 NIRAINANTSIEUIIAMANIITEAUTI8IvIvRLTinAn
4.1 HadWsN13IEUiNAIANTe

PLO1:

PLO2: Communicate in Thai and English effectively within both daily life and
academic contexts, as well as efficiently develop innovative English learning management to
solve classroom problems.

PLO3: Behave in accordance with moral principles, ethics, and the professional
code of conduct for teachers within the contexts of English language teaching management
and daily life in society.

PLO4: Demonstrate the personality of a professional teacher, possess a public
mind, work effectively with others, and adapt well to changing situations and social and
cultural diversity.

PLOS:

PLOG:

4.2 a5udu9 neatuaud wievinwenmedvgjmisaziaundnfng (CLOS)

1%
Y

Wpdugan1suUTIENe dnAnwanzATAanstulN 1 agaunse

By the end of the lecture, first-year students in the Faculty of Education will be able

to
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1. CLO1 Understand professional communication models for English teachers in the
21st century.

2. CLO2 Apply technology for communication in the English language classroom.

3. CLO3 Communicate in English effectively with a classroom context, both in
speaking and writing.

4. CLO4 Demonstrate enthusiasm in developing one’s own communication skills.

o

ALABAARDIVEY PLO wazHadnsnIsieuiveanszuaiy (@uwldmsunszuiinnduiviany

wazseasuiiswdngnslandngnsnil nszunivsesiunatenananslisiludesszynisad)

VAT wadNSnsEuimeavisuesvangns (PLOS)
............................. PLO1 PLO2 PLO3 PLO4 PLO5 PLO6
CLO 1 Understanding,

CLO 2 Applying,
Creating
CLO 3 Applying, Valuing
Creating (A3)
CLO 4 Valuing
(A3)
Cognitive Domain Psychomotor | Affective
CLOs (Knowledge) Domain Domain
o 0 o | An | B | C (Skills) (Attitude)
CLO1 v

CLO2 v v 3 3
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CLO3 4 3
CLO4 3

Cognitive Domain

R=Remembering U=Understanding Ap=Applying An=Analyzing Ev=Evaluating

C=Creating

Psychomotor Domain

1. Imitation 2. Manipualtion 3. Precision 4. Articulation 5. Naturalization

Affective Domain

1. Receiving 2. Responding 3. Valueing 4. Organization 5. Characterization

TBnsaeu Wewuianuivierinuelude 1 wasnisussunadngnIsseuivedsngin
HAGNSNSISEUITLAUTIEIV | Nagns/ABn1saeu (teaching nagns/Asn15in

(CLOs) strategies for each CLO) warn1TUILINUNE

(measurement and eval

methods for each CLO)

CLO1 To explain and discuss
professional communication
models and principles
relevant to English teachers

in the 21st century.

- Introduce key
communication models,
elements, principles, and
their relevance to English-
language teaching using
diagrams and classroom
examples.

- Students consider a
communication problem
individually, compare ideas

with a partner, and explain

- Communication Model
Analysis Worksheet;
midterm and final
examination items; case

analysis rubric.

- Discussion observation
(Explains ideas clearly, uses

relevant concepts, responds
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the relevant communication
model to the class.

- Students discuss authentic
situations involving teacher—
student, teacher—parent,
and teacher—colleague
communication and
connect them to
appropriate models and
principles.

- Groups discuss principles
of effective professional
communication, including
clarity, active listening,
empathy, feedback, ethics,
cultural awareness, and

digital communication.

appropriately, and

participates actively)

CLO2 To select and apply
appropriate technology to
support communication in

English language classrooms.

- Students practice setting
up and using selected digital
tools to support teacher—
student and student-

student communication.

- Students investigate
different digital tools and
identify their purposes,
advantages, limitations, and

classroom requirements.

- Product-evaluation of
Functionality, usability,
clarity, engagement,
accessibility, and support for

English communication

- Analytic microteaching
Effective operation of
technology, integration with
instruction, interaction,

classroom management,
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- Students demonstrate a
digital tool to classmates
and receive structured

feedback on its suitability

and effectiveness.

and achievement of

communication objectives

CLO3 To communicate
effectively and
professionally in spoken and
written English in classroom

and school-related contexts.

-Modeling and guided
practice
Demonstrate appropriate
spoken and written English
for classroom instructions,
explanations, questioning,
feedback, and school
communication. Students
identify useful language and
practice it with support.
Teaching strategy
Implementation
Modeling and guided
practice Demonstrate
appropriate spoken and
written English for classroom
instructions, explanations,
questioning, feedback, and
school communication.
Students identify useful
language and practice it with

support.

- Analytic speaking rubric
Clarity, fluency,
pronunciation, grammatical
accuracy, vocabulary,
professional tone, and

appropriateness

-Analytic writing rubric

Content, organization,
accuracy, clarity, format,
professional tone, and
appropriateness for the

intended audience
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-Role-play, simulation and
micro teaching

Students practice teacher—
student, teacher—parent,
teacher-colleague, and
teacher—-administrator
communication in realistic

situations.

CLO4 To demonstrate
enthusiasm, responsibility,
ethical awareness, and
continuous development of
professional communication

skills.

-Teacher modelling
Demonstrate enthusiasm,
responsibility, respectful
language, confidentiality,
fairness, and ethical
communication in

classroom interactions.

- Students respond
professionally to sensitive
situations involving students,
parents, colleagues, and

school administrators.

-Group Discussion

Assign rotating group roles
to develop responsibility,
active participation,
respectful interaction, and

accountability.

-Observation checklist

Enthusiasm, preparation,
punctuality, responsibility,
respectful communication,
participation, and

cooperation

-Self-evaluation and peer-
feedback forms

Honesty, accountability,
constructive feedback,
teamwork, and goal

achievement
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1. UNUNI9dU

wUIAN 4 wAUNITAIULAZNITUSZIEUY

Section 4 Lesson Plan and Assessments

duaii Fruaudalug AanssunnsiBeunnsaew/de | Haou
il Wdaizey/meaziden oo nanssuly | AnUfuad ik
Fuidey
1 -Activity: Course CLO 1,4 2 2 Onsite Yu Mon
Orientation Learning Ice Breaking Activities Kyaw
Outcomes Explain Introducing themselves in
course requirements. English
|dentify characteristics An introductory to the
of effective teacher course (lecture and
communication. discussion) 3. Introduction
Chapter (1) to Professional
Introduction to Communication for
Professional English Teachers
Communication for
English Teachers
Activity 1 Setting the
classroom Rules
2 Chapter 2: 2 2 Teaching and Learning Yu Mon
Communication Activities: Lecture through | Kyaw
CLO 1, 3,4
Models for English Shannon-Weaver Model
Teachers
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Interactive
Communication Model
Transactional
Communication Model
Communication in
educational settings Case
Study Analysis
Communication
breakdown scenarios
Role-play Teacher-student
communication situations

-Summary of activities and

discussion.
Chapter 3: Teacher 2 2 Interactive Lecture Yu Mon
Talk and Classroom through Features of Kyaw
Language effective teacher talk

Simplifying language Wait
CLO 3,4 time Comprehensible
input Micro-teaching
Practice Giving lesson
instructions Peer

Feedback Session

Chapter 4 : 2 2 Interactive Lecture Display | Yu Mon

Questioning vs Referential Questions Kyaw

Techniques for Bloom's Taxonomy Open-
CL01,3,4

Classroom Interaction ended Questions Probing

Techniques Activities

Question Transformation




UKIINYNusBANaoUgUIUN"
Suan Sunandha Rajabhat University

a3y EEZ 1301 seaudIueyn  Bachelor Degree
Fo3183%1 Communicative English for 21st wé’ngﬁl’i English Major
Century Classrooms AMY/ANBNaY  Faculty of Education

u2enn 3(2-2-5)

Chapter 5: Providing 2 2 Interactive Lecture Yu Mon
Constructive Effective feedback Kyaw
Feedback principles Corrective
feedback techniques
Encouraging learner
CLO 3,4
autonomy Activities
Feedback Clinic Analyze
teacher feedback samples

Role Play Teacher-student

feedback conferences

Chapter 6: English for 2 2 Interactive Lecture Yu Mon
Classroom Managing Routines Giving | Kyaw
Management Instructions Handling
discipline positively

CLO 3,4 Activities Classroom
Language Simulation
Problem-Solving Scenarios
Summary of activities and

discuss on role- play

Chapter 7: Facilitating 2 2 Collaborative learning Pair | Yu Mon
Student-Student and group work Kyaw
Interaction Communicative
interaction patterns

CLO 3,4 Activities Design a
Speaking Task Fishbowl
Discussion e Idea exchange
and reflection on acquired

skills
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Midterm Examination

CLO 1,3

2 Midterm Examination
Components Part A:
Multiple Choice
(Communication
Concepts) Part B: Short
Answers Part C: Teacher
Communication Analysis

Weight 20%

Yu Mon

Kyaw

Chapter 8: Listening
Skills for Professional

Teachers

CLO 3,4

2 Active listening
empathetic listening
barriers Activities Listening
Triads Information Gap

Activity

Yu Mon

Kyaw

10

Chapter 9:
Professional Speaking

Skills for Teachers

CLO 3,4

2 Voice projection
Pronunciation clarity
Confidence and
professionalism Activities
Mini Teaching
Presentation Video
Recording & Self-

Evaluation

Yu Mon
Kyaw

11

Mini Teaching

Presentation

CLO 3,4

2 Mini Teaching
Presentation by groups
Observation Giving

Feedback

Yu Mon
Kyaw

12

Chapter 10:
Technology for

CLO 2, 3,4

2 Lecture Digital
communication tools

Online classroom

Yu Mon

Kyaw
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Communication in

English Classrooms

interaction Al-supported
communication Activities
Technology Exploration
Stations

Tools: Canva for
Education Padlet
Mentimeter ChatGPT

13

Chapter 11:
Professional Email
and Written

Communication

CLO 3,4

Integrated learning
activities face-to-face
Lecture Writing
professional emails
Communication with
students and parents
Academic professionalism
Activities Email Writing
Workshop Peer Editing
Activity

Yu Mon

Kyaw

14

Chapter 12:
Intercultural
Communication and

Professional Ethics

CLO 1, 3,4

Integrated learning
activities face-to-face
Lecture Cultural sensitivity
Diversity awareness
Ethical communication
Activities Critical Incident
Analysis Cultural Dilemma

Discussion

Yu Mon

Kyaw

15

Final Exam

CLO 14

Final Examination Part A
Communication Theory

and Concepts Part B

Yu Mon

Kyaw
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Classroom
Communication Analysis
Part C Professional
Communication Scenario
Part D Technology
Integration Reflection

Weight 20%
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2. WHUNTUTZRUNAANSNSSBUETIAANTeTEAUTI83YT CLOS

2.1 myinuazUsziliunadugmslunisiteus (nssiuwnuiuanIniIsnszagnanisiseus

muiseyliluy une.2)

2.1.1 M3Uszlluiveiniuin1siseus (Formative Assessment) lagiinszuiuns

AaolUll (s2ynnnIzuIuNg)

2.1.2  mMyUssiiuiefndunanisiseus (Summative Assessment)

(1) wIeellawaztnndnlunisiawazuseiiuna

HAAWSNI5I38u3 (your

a v

A590Ha (How to measure

WIRUNNNSUSSIEUNS

CLOs) and eval for each CLO: (509a2) (Percentage
testing, project, or task) proportion of each tasks
or test)
CLO1 To explain and discuss | -Quiz on professional 30
professional communication | communication models and
models and principles principles
relevant to English teachers | -Exam
in the 21st century.
CLO2 To select and apply -Technology-supported 20
appropriate technology to communication project and
support communication in presentation
English language classrooms | -Exam
CLO3 To communicate -Spoken communication test | 30

effectively and
professionally in spoken and
written English in classroom

and school-related contexts.

through role-play
-Professional email writing,
announcement, instructions,
feedback, and short report

-Exam
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CLO4 To demonstrate
enthusiasm, responsibility,
ethical awareness, and
continuous development of

professional communication

skills.

-Observation of professional
behaviour, responsibility,
participation, and teamwork

-Attendance

10

10

*WHRANTIUNI5L58UY

AuNaNgANTIUNITLIEUARDA

SYYLIANNEDU

EEY

100

(2) mslinsauaznsinduna (svyudeya : nsliidaanual wWu O,S,U v3e

AB,C,D,E 52U naueiannsgIunsandulvdydnualusasiisnusiasdndunali

dunaunin1suseidiu Weladydnwalls
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(3) wnaiussfiunanisizeu

Sowaz FLAUNANIIIOU AUNUTY
86 - 100 A fidey
82 - 85 A- e
78 - 81 B+ AN
74 - 77 B A
70 - 73 B- ADUTNNA
66 — 69 C+ UIUNAIADUTIA
62 - 65 C Junang
58 - 61 C- UunaeAouseou
54 - 57 D+ ADUT1900U
50 - 53 D 99U
46 — 49 D- OUUMN
0-45 F ok

atun@nwiazdsadnseulitesnindosas 80 UINIANSHUVNNLA /N1SEBULNAT (151873917 19UN

Tdin1saauwne

3. NIQNTTUVBIINANYY THUTBLA: oo ssses s

aminuzﬂ’mﬂmwﬁg 17 dussaue (Competency of Rajabhat Graduates)
M. UfjURnuajegelieandn (Professional Teacher)
2. ﬂ’nzrzgﬁ’umzé’mﬁuﬁ‘ﬁmu (Leadership & Community Engagement)

M3, U3msdnnsduiseu (Classroom Management)
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Ma. viamunduiin (Teamwork & Collaboration)
M5, 1malula8ddsia (Digital Capability)
M. ﬁaaﬂiaéﬁdﬁﬂaqwé (Strategic Communication)

M7, unpdnnmanuduaguazviauaf : N15USUM (Personality & Mindset : Adaptability)
[]8. I Inasnsaue (Volunteer spirit & Public mind )

(9. @avznsldde (nstructional media mastery)

[]10. §ruiensiseus (Facilitating & Coaching)

(111, Yanazusziliy (Assessment and Evaluation)

[J12. Yssendldusvayveaasugianetiies (Sufficiency Economy Philosophy application)

[J13. eanuuuuagisuvangas (Curriculum design & development)

M14. Wunauilesd (Good Citizen)
[]15. gimwmimam%gjmiaau (Integrated science for teaching)

(116, winnsn19n1s@Ane (Educational innovator)

M17. Ingyauamnudung (Teacher’s spirit)
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RUIAN 6 NTWYINTUTTNBUNITLIYUNTEDU
1. @suazienalsuan  (Resources you use in the course)

Scrivener, J. (2011). Learning Teaching: The Essential Guide to English Language

Teaching (3rd ed.). Macmillan Education.
Harmer, J. (2007). How to Teach English (2nd ed.). Pearson Longman.
Harmer, J. (2015). The Practice of English Language Teaching (5th ed.). Pearson.

Brown, H. D., & Lee, H. (2015). Teaching by Principles: An Interactive Approach to

Language Pedagogy (4th ed.). Pearson Education.

DeVito, J. A. (2018). The Interpersonal Communication Book (15th ed., Global ed.).

Pearson.

Herring, M. C., Koehler, M. J., & Mishra, P. (Eds.). (2016). Handbook of Technological
Pedagogical Content Knowledge (TPACK) for Educators (2nd ed.). Routledge.

Course textbook and lecturer-prepared handouts for Communicative English for 21st

Century Classrooms.

Baron, M. A. (2008). Guidelines for Writing Research Proposals and Dissertations.

https://www.regent.edu/wp-content/uploads/2020/12/dissertation _guidelines.pdf

Can, S., Karabacak, E. & Qin, J. (2016). Structure of Moves in Research Article Abstracts
in  Applied Linguistics. Publications, — 4( 23) 1-  1e6.
https://doi.org/10.3390/publications4030023

Chandrasekhar, R. ( 2002) . How to Write a Thesis: A Working Guide.

https://www.student.uwa.edu.au/ _data/assets/pdf file/0007/1919239/H

ow-to-write-a-thesis-A-working-guide.pdf
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Cohen, L., Manion, L., & Morrison, K. (2007). Research Methods in Education (6th ed).

Routledge.

Dehkordi, M. E., & Allami, H. (2012). Evidentiality in Academic Writing. Theory and Practice in

Language Studies. 2(9), 1895-1904. https://doi.org/10.4304/tpls.2.9.1895-1904

Denney, A. S., & Tewksbury, R. (2013). How to Write a Literature Review. Journal of Criminal
Justice Education. 24(2), 218-234. http://dx.doi.org/10.1080/10511253.2012.730617

Faryadi, Q. (2018). PhD Thesis Writing Process: A Systematic Approach - How to Write Your

Introduction. Creative Education, 2018( 9) 2534- 2545,

https://doi.org/10.4236/ce.2018.915192

Faryadi, Q. (2019). PhD Thesis Writing Process: A Systematic Approach— How to Write Your
Methodology, Results and Conclusion. Creative Education, 2019(10), 766-783.
https://doi.org/10.4236/ce.2019.104057

Hess, D. R. (2004). How to Write an Effective Discussion. Respiratory Care. 49(10). 1238-1241.
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