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UAANATNLRNIZNIIEINITUIIUUINNS (Service Personality)
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AMANWULEIARYVBY Service Personality Usenaunae

Service Mind (3aladneuuinig): danudulanaznsziesesulunissumae
Empathy (Auiuaniiula): mnuaiunsalun1sdnlaninuddnuasAufein1suesgnaeg1993sla
Emotional Stability (nM3A2UAND1TUA)): AUEANY TAlBU HAZEINITAIANITAVAAIILNAAUNTD
AInINEIAsallalusenen
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Interpersonal Skills (uywedunus): Hanuduiing Bunduudula wasdaansalenrwngnm
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Adaptability & Problem Solving (AaugangukazN1TWAUY1I): ﬁlwaw%uiuﬂ'wal,t,f’flmﬂmwﬂLa‘ww
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Tusuusmsdnldvwdnnig "7C's" iNeWauyARNATWYB S TRUSAS

1. Cleanliness: AMaranaxs L fawiiduny duile ufuadauut
2. Courtesy: ANUANTNEULDY 8aULIULALLIDDULD Y13D UIT8M
3.Cheerfulness: Auanta Buuduudslaase

4. Confidence: rnusiulaludoyanazusnisiueuls

5.Control: MsAuANensual wiluanunsalfinadurienennudauds
6. Concentration: A usislaandesioandnflotnsamii
7.Communication: NM3deansntalRuLariUsEanSaN
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NNEWENI5UENIDNNINNIY (Body Language) %39 A1 N8 RUIEDY
nsavanssuluunilanlilidesd (Non-verbal communication) wsivun1gas
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99AUTENDUAIAUVDINNHENITHEAIDDANINIEY bALLA
o 11 (Facial Expressions) 9881 N1SUNINAY MIBN1TaUAT  (Eye
Contact) Fatluauniaziousrsuailatnlauiag

o YpANYITMNY (Postures) MsBufngs nsvielua visen1snenen Feus
vendeausiulandenisUanu

o nsiadaUlWILALYIMNG (Gestures) sWeile Mandnuh wionnsui
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U9 Mehrabian

® 7115dUM1 (Eye Contact): wansnealnuasslatazanuldla (@umuszunn
60-70% VoA IALTL)

. 58D (Smiling): F1127N A7 (Duchenne Smile) YIYAANTUNITEININ
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U949 Mehrabian ﬁ’ﬁ‘f’j
1. Verbal (aammfm) Ao "Luam" 139 "mww" fisndenld Aoy 7% vesnadnsnis
A DENSTIINP Luummmaﬂmawawama AITHTALIU LLavm{Lﬁum‘wmmmvamumﬂq
2.Vocal (223un1W¥INI9Laed): Ad "u'nam" fislddeans Aadu 38% veswadnsnis
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4 o seduides (Pitch): 1dosga-sn dofsosualisnetu 1wy idusganannnuRudy
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A1SUSUNAUARLNDUSNSNUULAA (Service Mindset) Aani1sasns
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a3AUsENaUAATY YRS Service Mindset Nanssdugaanduias 1dun
o n1sgagnAlugudnany  (Customer-Centric) linudAgyiuaiu
goinshazlgmivasgnandususuusnlunng n1sujdunus
* NI5UIN5IWIIN  (Proactive Service) lkisalmnndgyvinsasalignan
i uAldisdananaraamsaiaudesnisifioasiiedou  (Anticipation
Skill)

o AU UuUIYBY (Ownership Mindset) UfufvussaNsaniilou

v'/
Aotuduremuies '3Ummauﬂwmmmaﬂmaumwmaﬂma lgq\@ﬂ V|

/»

9J9J4il

AREARY



23AUTZNaUAIAYVBY Service Mindset Nenszaugauluiaa taun (s)
¢ A71UAAIANIIBITHAIAZNSWINENWILIY (EQ & Empathy) @1la
91510lvaIgNAMaTAIUANDITUAIYBIWRIAR  wiluanunisainen
a1U1N
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e N1FUTUMINASLIIUIABLUBY (Continuous Improvement) U1YNA"
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Usleuuvadnisil Service Mindset ﬁﬁ
o d519AuUsENUlLazAUNNARBLUTUR (Customer Loyalty)
o iinlanalunnsaesn (Repeat Purchase) wazn1suanda
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UVaA23581 UNITHRAIUIYARNAIN (Common Pitfalls) Muena
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5. AFWEIINUINAULY : ATNIYIULENIDDNINNULBILYATNAMN
AAUANFMALATINAIUDADA LAAUTOUT

< v A ! o oY = Y Y

6. avtansiluelena : aulausnsiiausiesautusuilaepu
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DIAYSENIUNANVDINITWAIUIYARNNINNIGIN:
o rsdanisansual:  msdinuazmuauesualmuediiung  limiulmllfua
NIEAUNYUBNIYS
o msadeanusivla: nswawamudesiulusnuefiaznddn ndvi wazndwdey
Uty
o AUANTUIN : nsEinuaslanlulifuasiirunRNas1assAsoanIuN1TaIR99
o mMswanaRt: Nsiilnsu anuanansalunisuAtym waznisinaulais
4 o nsUFUAD: NMsUTusdiuAanadeunasdanuldn adsdusiusiatugou
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Tusruusn1ssgndId11n1sd "wa1ausnis" (Service Mind) @9Usena
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1. N15E51952UUANUAALTEIUN (Positive Mindset)
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yadnAMNISInEuAUR "35R" (Paradigm) FanuleIuAzHdY
o Self-Esteem (nsiiunmuanlunuas): fiavuinisauduldd desidnitnuvesmu
diesakazianna MNalalumiles nAIUINITUHBBNUININENUILATLIINT
* Growth Mindset: sasdnAsmiivasgnape "unisey’ Lly "Aien" yilviisliiiy
snuneudala uslfvanieam,
e Optimism: n1sueslanluwsitelisfisesdufiunaindisly (nside-out) lallainng
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. ANUAAIAN19D15Ua! (Emotional Intelligence - EQ)

Tuauusnis aruannsalun1sann1sansualdnAyni 1Q:
e Self-Awareness (Ns¥wiituawas): firimeniiddlngs wilos wie
manvin tieiag "wsn' o1suallilivanuanseenlumsdii
e Self-Regulation (N15AUANAUIGY): ANNANINTalUNTTEIURNTUALle
4 wdgmthivanAiliensual (Composure)
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3. InAneranuniounaznsiuda (Mindfulness & Alertness)
* Present Moment: nsagjfiutlagtiuray Weetreningndn desinAan
fnaisesduseanly weliysannmg 1dla” (Attentive)
e Enthusiasm (A2MuNsEReadw): WuyadnfiAnandnlafiesntowie
(Will to serve) ylivimensiiulazmsyeeiiauedosuaas liides
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. * Resilience (AMUANEUNIANTR): AIUAIUTTALUNIT "ARAINGU" 1A
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4. ANSIIULATATIVIUTIUIUIIUUINIT (Integrity)

yadnANIUIgeRaAnINALTedRdnely:
o Sincerity (A1ma39l): anfduialdisrefelavietismumiing
e Responsibility: MstiandriinSuiinveuserwauazdsisuungndnly
o Trustworthiness:  nsadsymdnlsinlingald  euausiunams

¢ 2151 nILATAA




" wadianstindudnlaiewauiyadina n (Mental Exercises)
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