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Basic concepts of process; overview of quality process management; quality
management of business process by business executives; distribution of duties toward

practice; quality management of daily work process by employees at the
practitioner level; statistics, indicators and important checking points of quality
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1. Maeuaye#AEToyasauiu (Information Sharing) umsiBududioyasuiu
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AENUN90n92¥INE 3 9 dusielud

 anuqlugud (Zero Capacity)
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ANaE L TuwINU Jaseudn wazwawaefidesnis
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4. Value-adding: 19unnaadameum#Tugisu Nadiutn uag
Uaneauin

5. Embeddedness: \Judiuntzedtnsuadgeddng nszuluns
TisunsaifieruledldlovusiFainlasyas1geIfnasessu
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Systematic Processes
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S1dA RUINIAISTANLUANIS
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consisting of a mountain, rope, tree, fan, spear and snake . . .
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Systems perspective

Visionary leadership

Student-centered excellence

Valuing people

Agility and resilience

Organizational learning
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Focus on success and innovation

Management by fact
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Ethics and transparency
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