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([dow (content)

e ADIUAUUSEUASDUAQU
(completeness)

e  AUFUWUSAUSOL (relevance)
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ssuunmsaaladaluun (Market
Automation)

n1saaranivlna ( Tele Marketing)

asvrgaaluun (Sales automation)

usaas (Service) :IVR (Interactive
Voice Response)

wisusgalannsaund (E-commerce)
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navdoya (Data Warehousing)
Asyanudaya (Data Mining and OLAP)

Aslsinalulagdulnasida (Internet
Technology)
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