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‘ English For Hotel

Personel
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Listening

'tnunnnU'IWDua..n'unsa\)Ku'wnn cnunu'ma\)
S1UDHADIUEEQN KeousSnasvavlsvusuRldsu

1 () 2.1 Listen and tick (¢) the facilities and services that

you hear.

1 airport transfer 5 car park

2 fitness centre 6 car rental desk

3 hotel restaurant 7 restaurant recommendation
4 business centre 8 Internet access




Listening

W\)I\I\’élaﬂ\)snﬂsh\)lléa (,» 2.1 Listen again and complete the sentences.

1uJstlonthauuysad

1

U = W o

~ O

How .......cceceeveeereecrenneennn. from the airport to the Grand
Marina?

Theres ashuttle bus .......cveeeeeees the airport direct
................. the hotel.

Where does it ..cceeevvccviricriiiieennn ¢

AN oo does it take?

Great. Um ... covvveeeeeeeeeeeiesreesenennn. DUSINESS SEIVICES?
............................... a business centre?

I8 sssesssimsissssensss ground floor, opposite reception
Id like to ...ccoovevvevees a car for a few days.

IS ssvsinsains o T —— desk, next to

reception ...



T | | uNIsSau
* Jsnuasudvonn..[ud..

There’s a shuttle bus from ... direct to ... ¢ U1sSOUSE0INDOSIVIDUSDN..ASD
The bus stop is just outside the ..., opposite the ... VIU...
We offer a free airport transfer to all our guests. * 1S70USMSSUaLIUaUUTUWS RN
. LvNNNNU

It’s on the ground floor, opposite ... Y y

, ; * 9gNGBUT ASLVIU...
It’s open 24 hours. e Juda24ioluv
We’ll arrange that for you. * 1SN9=0aN1SKACU

* ogUUUNSUDIKISINAlSLUSUTA

Can you recommend a restaurant near the hotel?

| can recommend Gino’s ... It’s very good. PiUOEJIOIH:JE o
* Juvauusunsudlu..UuQUINLAaE




unisau

business centre =
car rental =

client =

direct =
facilities =

gift shop =

business centre
car rental
client

direct

facilities

gift shop

hire

main

on site
roof terrace
separate
service

#» (Glossary page 102

hire =

main =

on site =

roof terrace =
separate =
service =

shuttle bus
taxi rank

tourist attraction

transfer

wheelchair access

shuttle bus =

taxi rank =

tourist attraction =
transfer =

wheelchair access=S



Prepositions of location
uwunuon B
© g . -
ANWKULD b ©f w

next to in front of behind opposite

¢ -

at the top of at the bottom of at the end of outside

under




2 Look at the pictures and complete the sentences. Use the
correct preposition from the list above.

1 Thetourdeskis... 2 Therestaurantis...

asunawuao 3 o [
1iuATUWUN g =i=
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|-

CURRENCY EXCHANGE |

=ty w21

A
1

e L et
e e
bR 0 T i)




Is there?/Are there?, There’s/There are, There isn’t/
There aren’t

Remember to use the correct form of be.

Examples

Is there a transfer from the airport?

Yes, there’s a free bus. / No, there isn’t a bus to the hotel.

Are there ground floor rooms? Yes, there are. / No, there aren’t.

“» Language review page 86

sduanian sUuflas
® Thereis / There are WJaon O... ® Thereisn’t | There aren’t ..
® There is QMUA2E AUUILNWDU e waon uo..
® There are QMUQADY AMUIUWWDU §Uﬁqnqu

® |s there/ Are there ..?
e 1Uaon O..[Ku~



Listening

wolwaidsvniasun
lauavovlsvusuuas
”iusnenIsusSNsua:
FDoNU28ADEEQAON
vovlsvusutikauusanl

s

2 Listen to the hotel presentation and complete the
llbt uf services and facilities. Then listen again and check.

................. 7 desk

lifts

wheelchalr ........ooeie

air conditioning

llllllllllllllllllllllllllllllllllllll

s near City ................. 1
3
B DICAT veeeeererrrinreeans “ mall
- 3
& I ) iciitiaiinaiitnsisetiasaanias
attractions
. * front desk
8 EXPIESS .oveveererenenn ?
U110y T T 2
8 free .o, /
s business centre
B e % exchange
s car rental desk

lllllllllllllllll

sauna




Writing

Attendence Checking Exercise

unfinuaucvus:lonu 3 Ustlon Ustnoauaoe
1. There IS .ccccceeesmmnes
2. There are ....ccceessssssssunss

3.sUdqas
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Listening

wolwaidsvniasun
lauavovlsvusuuas
LAUSIUNISUSNISUAE
A091U28ADIEAEQON
vovlsvusutikauusanl

(WawbTwaidevio 3.1)

(¥ 3.1 Listen again and complete the sentences.

1
2

P IR B0 oionstiiisiinmsseiiistosissmminn Lt P of six.
. TR —— ON SUNTAY «oeusssvseseases 10th
................. May ...

O cacansmniois one double room, one twin room and
............................... roomes.

LEETER i iia iRt our reservations.

The double and twin room.................. is €200, and
............................... 1s €128.

Well ..couicinin PRI i the evening,
................. about eleven o'clock.

B0 G POW covisiimmiaiiiiiniiusnsinss the three security
PRELRRIEER s uinanins of the card, too, please?
Wi anaapdspaisa B smasnng YOO s ainn the

10th of May.



UNisaju
e AovNISKoLIUUlKUWKSOA:/

n - ASU?

- Py NBITE = i
What type of rooms would you like? \{d@iUlUf‘mSOQDV?DlS’?GHHQB
o vuWuldaLvlkey 1 1LOYLA 1

Let me just check our reservations. o <
J : . uak:...81KSuU...AU...
So one double, one twin and ... for ... nights ... > warErUEErEr e ey
Can | take your name, please? ASU?
Could you spell your name, please? e [UsalaoovaosBovovau

Please make the reservation in my name. ° V?lUOSﬁOOGHUGUIOTHUﬂtI
ASU?

® VONSsSULaAVUASIASOAIWD
gusunisoovlalkuns/Asu?

Can | have a contact number, please?
Could | take a credit card number to secure the reservation?
If you wish to cancel your reservation, you must do so before ... o S10AIUSEADAIENENNIS

DO DEOOVLUNIENNOU...




accommodation credit card number room rate
cancel deduct secure

change double/twin/single room security number
check expiry date type (of rooms)
contact number locked

UuNnisSau ® credit card number=1av | ® room rate = S1IANKOL

® accommodation = AWN Jmsmsﬁmh ® secure = LJStn“uls“nu']J
e cancel = INEN ® deduct = KN ® security number = lavN
* change = WAsU * double/twin/single room Us=nu
o check = 1SOOS0U = KOLLAYLIKOY/KOD * type (of rooms) = UstNn
® contact number = lUSSAQND Lﬁa\)d/ﬁemﬁs{mﬁao

® expiry date = DUKUQD1Y

® [ocked = aon




uwunuen L

e on BAU SU/SUin/ Sud1ACYEDL

1atuwna=ou

* in (6NU l@au/UInQn1a/uovIoan

e at tsNU annaludolaviurla
uIwN/ L0aaAWIELIDIEOL/
dqusunuvuanNLoan

Bifk LI ILlSs ED) ! -
L W ._1.1 F % y B L B . 1B .

LIS
i

Look at these examples.
on Saturday in five minutes for five nights
during the day after 10 p.m. at eleven o’clock

until 10 p.m. inthe morning before the 9th of May
by midnight from the 4th to the 7th of May

during = StKOV...

for = Wuloan...

after = KaL... _

until = DUNS:NL
before = NOU...

by = GOV.../USEUC...
from...to... = ALUA...QOV...



1uATUWUNTAIKUNEEU

Complete the sentences with the correct prepositions.

1

I’d like to book accommodation three nights,
Tuesday the 6th ........... Friday the 9th of April.
arrive four o’clock.

| let you know

4 The shop normally closes

i’sopen........... 8 p.m.
The hotel closes.......... . Sixweeks

6 The dooris locked 11 p.m. Please ring the bell if

you arrive




