Chapter10
Application of Psychology to
Professionalism

o Delight customers

o Passionate about service

o Fast

o Create value in the product
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Personality in Hospitality

Good health
Good eye sight
Good complexion
Good posture

No deformities
Strong arms and fingers which are nimble
Good figure

Intelligence

Neatness

Quietness

Good memory

Interesting in business
Initiative

Patience

Knowing of foreign languages
Honesty

£ustamer SePmics

O OO OO O0OO0OO0OO0OO0OO0OO0OOoOOo0OoOOo


http://images.google.co.th/imgres?imgurl=http://www.crazysoft.gr/pics/mega-personality.gif&imgrefurl=http://www.crazysoft.gr/palm_os/programs/mega-personality-pack.htm&h=600&w=470&sz=59&hl=th&start=39&tbnid=RJBb6qxDwuhy0M:&tbnh=135&tbnw=106&prev=/images%3Fq%3Dpersonality%26start%3D20%26ndsp%3D20%26svnum%3D10%26hl%3Dth%26lr%3D%26sa%3DN
http://images.google.co.th/imgres?imgurl=http://www.webwombat.com.au/travel/articles/images/customer-service.JPG&imgrefurl=http://www.webwombat.com.au/travel/articles/customer-service.htm&h=185&w=280&sz=15&hl=th&start=44&tbnid=T4odlkVe0wfHRM:&tbnh=75&tbnw=114&prev=/images%3Fq%3Dcustomer%2Bservice%26start%3D40%26ndsp%3D20%26svnum%3D10%26hl%3Dth%26lr%3D%26sa%3DN
http://images.google.co.th/imgres?imgurl=http://www.agetec.com/customerservice/images/customer_service.jpg&imgrefurl=http://www.agetec.com/customerservice/c_serv.asp&h=329&w=512&sz=175&hl=th&start=1&tbnid=OUx2DJdyFw3MPM:&tbnh=84&tbnw=131&prev=/images%3Fq%3Dcustomer%26svnum%3D10%26hl%3Dth%26lr%3D

	Slide 1: Chapter10  Application of Psychology to Professionalism
	Slide 2: Personality in Hospitality

