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The Airline Service Nature
- Introduction To Airline Industry
- Vocabulary

Air Travel Process

Ground Handling Services
- Reservation
- Check in
- Boarding
- Arrival
- Baggage Claim

Baggage Acceptance

Special Handling Passengers

- Important Passengers (VWIP,VIP,CIP)

- Unaccompanied minors :UMNR

- Young passengers traveling alone :YPTA

- Passengers traveling with infants :INFT

- Pregnant passengers

- Meet and Assist (MAAS) and Passenger with
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foreign language problems (LANG)
- Passenger misconduct
- Passengers with reduced Mobility (PRM)
- Blind passengers BLND
- DEAF passenger DEAF
- Stretcher passenger :STCR
- Request for oxygen : OXGN

Special Meal

Arrival Passengers
- Transit
- Transfer

- Arrival Passengers

InFlight Service
-Vocabulary
-Conversation
Welcome on board

Farewell

Speak English at the airport
-Vocabulary

-Conversation

Announcement at the gate

Public announcements

Emergency and Safety Equipment

Security check

Immigration
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Customs
Quarantine
Asking information at the airport Asking and
& &
giving direction
Exchange currency
& &
Tax refund
Solve problems during the travel & &
- Dealing with problems
- Problem solving phrases
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